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Business Activities Anti-corruption and Anti-competitive
GRI Standards Disclosure 2021 2022 2023 2024 GRI Standards Disclosure 2021 2022 2023 2024
e Canar (Cangy . 2 > 2 Communication and training about anti-corruption policies and procedures
Tier-1 Suppliers (Entity) - - . 153

GRI 205-2 Total Percentage of Governance Body Members - 100 100
Received Communication and Training on
Anti-corruption Policy (Percentage)
Total Percentage of Employees Received 100 100
Communication and Training on Anti-corruption
Policy (Percentage)
Total Percentage of Supplier Received - 100 100
Communication on Anti-corruption Policy
(Percentage)

GRI 205-3 Total Number of Confirmed Incidents of = 0 0
Corruption (Case)
e Fraud (Case) - 0 0
e Conflict of Interest (Case) - 0 0
o Non-compliance (Case) 0 0
e Discrimination and Harassment (Case) - 0 0
e Corruption (Case) 0 0
e Anti-competitive Behavior (Case) - 100 100
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Anti-corruption and Anti-competitive
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maAwudN

GRI Standards Disclosure 2021 2022 2023 2024
GRI 205-3 Total Number of Confirmed Incidents in which 0 0
Employees were Dismissed or Disciplined (Case)

Total Number of Confirmed Incidents when - . 0 0
Contracts with Business Partners were Terminate
(Case)

GRI 206-1 Total Number of Legal Actions for Anti-competitive - 0 0
Behavior (Case)

Material
GRI Standards Disclosure 2021 2022 2023 2024

Plastic Packaging Volume

GRI 301-1 Total Plastic Packaging (Thousand Ton)
Reusable - Recyclable Plastic Packaging .
(Percentage)

GRI 301-2 Overview of Recycled Input Materials for Plastic -

& Non-plastic Packaging (Ton)

e Plastic (Recycled Input Materials of Plastic)

(Ton)

e Paper and Wood (Recycled Input Materials of
Paper & Wood) (Ton)

e Metal (Steel and Aluminum) (Recycled Input
Materials of Metal) (Ton)

e (Glass (Recycled Input Materials of Glass)

(Ton)

uSen ng dunasitia md 1Buices diia
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Material

GRI Standards Disclosure 2021 2022 2023 2024

Plastic Packaging Volume

GRI 301-2 e Glass (Recycled Input Materials of Glass)

(Ton) i
Energy Consumption within Organization

GRI 302-1 Total Energy Consumption (Thousand GJ) 121.88 139.49 139.21 135.76
Total Energy Consumption (Thousand MWh) 33.64 38.42 38.47 36.13
Total Non-renewable Energy Consumption 0.77 1.18 0.71 0.91
(Thousand GJ)
Total Non-renewable Energy Consumption 0.21 0.33 0.19 0.25
(Thousand MWh)
Total Renewable Energy Consumption 0.89 4.78
(Thousand GJ)
Total Renewable Energy Consumption - 0.15 1.33
(Thousand MWh)
Electricity Purchased (Thousand GJ) 121.10 oy 138.50 134.86
Electricity Purchased (Thousand MWh) 33.64 38.42 38.47 37.46
Electricity Sold (Thousand GJ) 276.58 309.31 324.70 321.87
Electricity Sold (Thousand MWh) 76.83 85.92 90.14 89.41

GRI 302-3 Energy Intensity (Total Energy Consumption/ 53.49 54.28 53.73 46.78
Million THB of Revenue)

GRI 302-4 Reduction of Energy Consumption (Thousand .

GJ)

Reduction of Energy Consumption (MWh)
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Water and Effluents Water and Effluents
Unit: Thousand m? Unit: Thousand m?
GRI Standards Disclosure 2021 2022 2023 2024 GRI Standards Disclosure 2021 2022 2023 2024
Water Withdrawal Water Withdrawal
GRI 303-3 Total Water Withdrawal from all Areas 44.96 4816 45.53 44.59 GRI 303-3 o  Other Water Withdrawal
o Freshwater Withdrawal 44.96 48.16 45.53 44.59 Seawater -
Surface water - Surface water
Groundwater = Groundwater - - .
- Third-party Water 44.96 48.16 45.53 44.59 hickeap eyl diiiae
Sources
Rainwater ’
GRI 303-3 Water Intensity 19.73 18.74 16.80 15.36
e
o  Other Water Withdrawal . e giln s ol
Water Discharge
Surface water
GRI 303-4 Total Water Discharge to all Areas 35.97 38.53 34.82 35.67
Groundwater - .
of Destination
Third-party Water - e S
R e : e  Surface water 35.97 38.53 34.82 35.67
GRI 303-3 Total Water Withdrawal from all Areas 44.96 48.16 45.53 44.59 e Third-party Water
with Water stress
Total Water Discharge to all Areas 35.97 et fai] 34.82 35.67
e  Freshwater Withdrawal 44.96 48.16 45.53 44.59 by Categories
Surface water e  Freshwater 35.97 38.53 34.82 35.67
Groundwater - - o  Other Water =
Third-party Water 44.96 48.16 45.53 44.59
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Water and Effluents
Unit: Thousand m’
GRI Standards Disclosure 2021 2022 2023 2024
Water Discharge
GRI 303-4 Total Water Discharge to all Areas 35.97 38.53 34.82 35.67
with Water Stress
e Freshwater 35.97 38.53 34.82 35.67
e  Other Water
Quality of Treated Water
GRI 303-4 Biological Oxygen Demand (BOD) (Mg./L) N/A N/A
Chemical Oxygen Demand (COD) (Mg./L) - N/A N/A
Water Consumption
GRI 303-5 Total Water Consumption from all Areas 8.99 9.63 8.71 8.92

Total Water Consumption from all Areas with
Water Stress

SIELMUAWEDEUUS=0TU 2567 > o8
Emissions
Unit: tCOze

GRI Standards Disclosure 2021 2022 2023 2024

Direct (Scope 1) GHG Emissions

GRI 305-1 Direct (Scope 1) GHG Emissions 578.46 1,812.69 1,372.66 1,474.66
Biogenic CO2 Emissions 4.02 6.12 3.68 4.70

Indirect (Scope 2) GHG Emissions

GRI 305-2 Indirect (Scope 2) GHG Emissions 16,046.11 17,326.70 16,851.09 16,407.56
(Location Based)
Indirect (Scope 2) GHG Emissions 16,046.11 17,326.70 16,851.09 16,407.56
(Market Based)
Purchased Heating - -
Purchased Colling s

GRI 305-5 Reduction of GHG Emissions - -

GHG Emissions Intensity

GRI 305-4 GHG Emissions Intensity (Scope 1 & 2) (tCOZe/ 7.30 T 7.03 5.96
Million THB of Revenue)

Other Significant Emissions

GRI 305-7 - . N/A N/A

Volatile Organic Compounds

Other Indirect (Scope 3) GHG Emissions

GRI 305-3 Total Scope 3 GHG Emissions
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Waste
Unit: Ton
GRI Standards Disclosure 2021 2022 2023 2024
Waste Generated
GRI 306-3 Total Weights of Waste % 2.70
e Hazardous Waste = 53.21 0.59
e Non-hazardous Waste 0 211
Waste Intensity - 0.021 0.001
Waste Diverted from Disposal
GRI 306-4 Total Weights of Waste Diverted from Disposal: - 53.21 0.59
Hazardous Waste
e Reused - .
o Recycled - 53.21 0.59

Total Weights of Waste Diverted from Disposal:
Non-hazardous Waste

e Reused

o Recycled

Waste Directed to Disposal

GRI 306-5 Total Weights of Waste Directed to Disposal:

Hazardous Waste

e Incineration

- Incineration with Energy Recovery

- Incineration without Energy Recovery

uSen ng dunasitia md 1Buices diia
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Waste
Unit: Ton
GRI Standards Disclosure 2021 2022 2023 2024
Waste Directed to Disposal
GRI 306-5 e | andfiled i
e  Other Methods .
GRI 306-5 Total Weights of Waste Directed to Disposal: ~ 2.1
Non-hazardous Waste
e Incineration :
- Incineration with Energy Recovery
Incineration without Energy Recovery i =
e |andfilled 211
e  Other Methods i .
Supplier Environmental Assessment
GRI Standards Disclosure 2021 2022 2023 2024
New suppliers that were screened using environmental criteria
GRI 308-1 Percentage of New Suppliers that were Screened - 100 100

using Environmental Criteria (Percent)




unuh

msmAugnadunowdbEiu

Heart Living Right

Supplier Environmental Assessment

Health Living Well

Home Living Together

uSen ng dunasitia md 1Buices diia

GRI Standards Disclosure 2021 2022 2023 2024
New suppliers that were screened using environmental criteria
GRI 308-2 Number of Suppliers Assessed for Environmental - - - 27
Impacts (Entity)
Number of Suppliers Identified as having Significant - . - 0
Actual and Potential Negative Environmental
Impacts (Entity)
Percentage of suppliers identified as having 0%
significant actual and potential negative
environmental impacts with which improvements
were agreed upon (Percent)
Percentage of suppliers identified as having E . 0%
significant actual and potential negative
environmental impacts with which relationships
were terminated (Percent)
Human Capital
Unit: Person
GRI Standards Disclosure 2021 2022 2023 2024
Female Male Female Male Female Male Female Male
Total Workforce
GRI 2.7 Employee 238 322 325 330
66 172 91 231 95 230 96 234

9s SIELMUAWEDEUUS=0TU 2567 < > 60
Human Capital
Unit: Person
GRI Standards Disclosure 2021 2022 2023 2024
Female Male Female Male Female Male Female Male
Total Employee by Region
GRI 27 288 302 305 309
Thailand
65 163 87 215 89 216 92 217
9 10 19 14
Myanmar
1 8 1 9 1 10 1 13
1 10 9 7
Vietnam
0 1 3 7 5 4 3 4
Total Employee by Age Group
GRI 2-7 33 49 34 38
Under 30 Years Old
10 it 13 36 17 17 10 28
30 82 40 32
30-50 Years Old
9 21 26 56 10 30 16 16
s - 2 0
Over 50 Years Old
0 2 1 1 0 2 0 0
Total Employee by Contract Type
GRI 2-7 238 322 325 330
Permanent
Employees
66 172 91 231 95 230 96 234
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Human Capital Human Capital
Unit: Person Unit: Person
GRI Standards Disclosure 2021 2022 2023 2024 GRI Standards Disclosure 2021 2022 2023 2024
Female Male Female Male Female Male Female Male Female Male Female Male Female Male Female Male

Total Employee by Contract Type New Employee Hired

GRI 2.7 . . . B GRI 401-1 65 133 76 70
Temporary Total New Employee

Employees ) ) . . _ ) Hired 19 46 40 93 27 49 26 44

New Employee Hired by Age Group

238 322 325 330
Full-time Employees
GRI 401-1 33 49 34 38
66 172 91 231 95 230 96 234
Under 30 Years Old
10 23 13 36 17 17 10 28
Total Employee by Level
30 82 40 32
& 3 5) )
30-50 Years Old
Top Managements 9 21 26 56 10 30 16 16
0 3 0 3 0 5 0 )
2 2 2 0
22 28 29 29
Middle Over 50 Years Old
Managements 0 2 1 1 0 2 0 0
8 14 10 18 10 19 9 20
Employee Turnover
42 57 63 67
Managements GRI 401-1 26 56 74 65
11 31 12 45 14 49 20 47 Total Employee
Turnover (Person) 11 15 16 40 24 50 23 42
170 233 227 228
Staff/Officers Employee Turnover
46 124 68 165 70 157 66 162 Rate (All Level) 11.35% 18.12% 23.79% 20.57%
(Percent)
1 1 1 1 Employee Turmnover
e Juli B 11.35% 18.12% 23.79% 2057%
1 0 1 0 1 0 1 0 Worker Level)

(Percent)
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Human Capital

Unit: Person

GRI Standards Disclosure

msmAugnadunowdbEiu

Heart Living Right

2021

2022

Health Living Well

Home Living Together

2023

2024

Female

Male

Female

Male

Female

Male

Female Male

Human Capital

Unit: Person

GRI Standards Disclosure

2021

uSen ng dunasitia md 1Buices diia
SIEWMUAWELEUUS:OU 2567

2022

2023

2024

< >

62

Employee Turnover by Age Group

Female

Male

Female

Male

Female

Male

Female

Male

GRI 401-1
Under 30 Years Old

28

38

32

Number of Hours Worked (Employees)

10

10

25

11 21

Number of Hours
Worked (Million
Hour)

0.03

0.15

30-50 Years Old

12

25

36

32

Work-related Injuries (Employees)

11

25

Over 50 Years Old

Parental Leave

GRI 401-3 Total number of
employees that were
entitled to parental

leave

238

322

325

330

66

172

91

231

95

230

96 234

Total number of
employees that took
parental leave

11

Total number of
employees that
returned to work in
the reporting period
after parental leave
ended

11

Fatality as a Result
of Work-related
Injury (Case)

Fatality as a
Result of Work-
related Injury
(Case/1,000,000
Hrs. Worked)

High-consequence
Work-related Injury
(Excluded Fatality)
(Case)

High-consequence
Work-related Injury
(Excluded Fatality)
(Case/1,000,000
Hrs. Worked)

Work-related Ill Health (Employees)

Total number of
employees that
returned to work
after parental leave
ended that were
still employed 12
months after their
return to work

11

GRI 403-10 Recordable Work-
related Ill Health

(Case)

Occupational lliness
Frequency Rate
(OIFR)

(Lost Day/1,000,000
Hrs. Worked)
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Occupational Health & Safety Occupational Health & Safety
GRI Standards Disclosure 2021 2022 2023 2024 GRI Standards Disclosure 2021 2022 2023 2024
Female Male Female Male Female Male Female Male Female Male Female Male Female Male Female Male
Number of Hours Worked (Contractors) Work-related Injuries (Contractors)
GRI 403-9 Number of Hours
Worked (Milions - b . - ; . 002 010 il Ao 2 Others (Case) : : : 0
Hours)

Work-related Injuries (Contractors)
Work-related Injuries (Contractors)

GRI 403-9 . Clrlc Recordable : ) . e
Fatality as a Result . i ; 0 Work-related Injury
of Work-related (Case) = - . - - = 0 0
Injury (Case) - . - . . . 0 0
, Recordable Work- - - - 0
Fatality as a Result . . . 0 related Injury
Of. Work-related (Case/1,000,000 . 0 0
Injury (Case/ Hrs. Worked)
1,000,000 Hrs. - . . g | , 0 0 i
Worked) Lost-time Injury - - - 0
Work-related Injuries (Contractors) Frequency Rate
(LTIFR) (Case/ R i . . = , 0 0
GRI 403-9 High-consequence . . 0 ;V(;?l?e?jso 255
Work-related Injury
(Excluded Fatality . . . 0
(Case) ) i i i . 2 v 0
Lost Day Rate (LDR)
High-consequence B . . 0 = > = = = = 0 0
Work-related Injury
(Excluded Fatality Work-related Il Health (Contractors)
(Case/1,000,000 - - . : . - 0 0
Hrs. Worked) G
AL Aele Recordable Work- 1 : . v
Vehicle (Case) - - 0 0 related Ill Health
(Case) : : : - - & 0 0
Machine (Case) - - 0 0
Occupational liness - - - 0
Electrocute (Case) - = 0 0 Frequency Rate
(OIFR) (Lost Day . - . 0 0

Fall from Height 0 . /1,000,000 Hrs.
(Case) i . Worked)
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Training and Education

msmAugnadunowdbEiu

Unit: Hour/Employee/Year

GRI Standards

Disclosure

Heart Living Right

2021

Health Living Well

2022

2023

Home Living Together

2024

Female Male

Female Male

Female Male

Female Male

Average Hours of Training

GRI 404-1

Average Training
Hours for all
Employees

1.31

3.38

1.74

1.55 1.22

1.97 1.33

3.44 3.36

2.60 1.38

Hours of Training by Employee Level

Top Managements

Middle
Managements

0.14

0.93

8.28

2.10

1,10 0.83

12.60 6.00

2.33 2.00

Managements

1.39

9.02

2.60

2.36 2.03

1.25 1.42

5.36 10.06

4.70 1.70

Staff / Officers

1.64

1.49

1.65 1.15

2.25 1.39

1.80 1.06

2.05 1.26

Workers

Employee Performance Appraisal

GRI 404-3

Percentage

of employees
received a regular
performance and

career development

review (Percent)

100

100

100

100

100 100

100 100

100 100

100 100

Human Capital

Unit: Person

GRI Standards

Disclosure 2021
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2022

2023

< > 64

2024

Female Male Female

Male

Female

Female Male

Freedom of Association / Collective Bargaining Agreements

GRI 407-1

Employee Covered

by

Collective Bargaining - -
Agreements

(Percent)

Supplier Social Assessment

GRI Standards

Disclosure

2021

2022

2023

2024

New suppliers that were screened using environmental criteria

GRI 414-1

Percentage of New Suppliers that were Screened
using Social Criteria (Percent)

100

GRI 414-2

Number of Suppliers Assessed for Social Impacts
(Entity)

23

Number of Suppliers Identified as having
Significant Actual and Potential Negative Social
Impacts (Entity)

Percentage of suppliers identified as having
significant actual and potential negative social
impacts with which improvements were agreed
upon (Percent)

0%

Percentage of suppliers identified as having
significant actual and potential negative social
impacts with which relationships were terminated
(Percent)

0%
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Assurance Statement

LRQA LRQA

LRQA Independent Assurance Statement

Relating to TRUE INTERNET DATA CENTER COMPANY LIMITED’s ESG
data for the calendar year 2024

This Assurance Statement has been prepared for TRUE INTERNET DATA CENTER COMPANY LIMITED in accordance with our
contract but is intended for the readers of this Report.

Terms of engagement

LRQA (Thailand) Ltd. was commissioned by TRUE INTERNET DATA CENTER COMPANY LIMITED (TRUE IDC) to provide independent
assurance on its ESG data 2024 “the data” against the assurance criteria below to a limited level of assurance and at the materiality of the
professional judgement of the verifier, using ISAE3000.

Our assurance engagement covered TRUE IDC’s operations in Thailand only, and services and specifically the following requirements:
Evaluating the reliability of data and information, with reference to GRI for only the selected indicators listed below:
- Environmental:
GRI 302-1 Energy consumption within the organization, GRI 303-3 Water withd |, GRI 303-4 Water discharge, GRI 303-5 Water
consumption, GRI 305-1 Direct (scope 1) GHG emissions, GRI 305-2 Energy indirect (scope 2) GHG emissions, GRI 306-3 Waste
generated, GRI 306-4 Waste diverted from disposal and GRI 306-5 Waste directed to disposal.
- Social:
GRI403-9 to 10 Work-related injuries and ill health.

Our assurance engagement excluded the data and information of TRUE IDCs subsidiaries and operations where it has no operational
control, all operations, and activities outside of Thailand and suppliers and any third-parties mentioned in the report.

LRQAs responsibility is only to TRUE IDC. LRQA disclaims any liability or responsibility to others as explained in the end footnote. TRUE IDC’s
responsibility is for collecting, aggregating, analysing and presenting all the data and information within the report and for maintaining
effective internal controls over the systems from which the data is derived. Ultimately, the report has been approved by, and remains the
responsibility of TRUE IDC.

LRQA’s Opinion

Based on LRQA's approach nothing has come to our attention that would cause us to believe that TRUE IDC has not, in all material respects:
. Met the requirements above
. Disclosed reliable performance data and information as no errors or omissions were detected

The opinion expressed is formed on the basis of a limited level of assurance and at the iality of the pr i j of the verifier.

Note: The extent of evidence-gathering for a limited assurance engagement is less than for a reasonable assurance engagement. Limit
assurance engagements focus on aggregated data rather than physically checking source data at sites. Consequently, the level of assurance
obtainedin a limited assurance engagement s substantially lower than the assurance that would have been obtained in a reasonable assurance
engagement.

LRQA’s approach
LRQA's assurance engagements are carried out in accordance with our verification procedure. The following tasks though were undertaken as
part of the evidence gathering process for this assurance engagement:

¢ Auditing TRUE IDC’s data management systems to confirm that there were no significant errors, omissions or misstatements in the
report. We did this by reviewing the effectiveness of data handling process, and systems, including those for internal verification.
We also spoke with key people in various departments responsible for compiling the data.

«  Visited TRUE IDC’s operations as business representative (Data Centre in Samutprakarn) to sample performance data and
information for the selected specific standard disclosures to confirm its reliability.

Observations
Further observations and findings, made during the assurance engagement, are:
* Reliability: Data management systems are well defined, periodically internal verification should be conducted to maintain reliability.

LRQA’s standards, competence and independence

LRQA ensures the selection of appropriately qualified individuals based on their qualifications, training and experience. The outcome of all
verification and certification assessments is then internally reviewed by senior management to ensure that the approach applied is rigorous
and transparent.

This verification is the only works undertaken by LRQA for TRUE IDC and as such does not compromise our independence or impartiality.

ol @

Opart Charuratana Dated: 12 November 2025
Lead Verifier

On behalf of LRQA (Thailand) Limited

No. 252/123, Muang Thai - Phatra Complex Tower B, 26" Floor,
Unit 252/123 (C), Ratchadaphisek Road, Huaykwang Sub-district,
Huaykwang District, Bangkok, 10310

LRQA reference: BGK00001245/N

QA Group Limited, its affiliates

and subsidiaries e, individually and collectively, referred to in this clause as

LRQA assumes nor e caused by reliance on rformation or advice in this

ever prc ith the relevant

provis ormation or advice and in tha

ility or liability s

out in that contrac

sion of this Assurance Statement i

yvalid version Group Limited assumes no responsibility for versions translated into other languages.

This Assurance Statement is only valid when published with the Report to which it refers. It may only be reproduced in its entirety

opyright © LRQA Group Limited, 202






	TABLE OF CONTENTS
	Message from the CEO
	Performance Highlights
	About this Report
	Our Business
	SUSTAINABILITY GOVERNANCE
	Stakeholder Engagement 1
	Materiality Assessment
	Sustainability Strategy and Goals
	Value Creation Process
	Supporting the UN SDGs
	ECONOMY
	CORPORATE GOVERNANCE
	Human Rights and Labor Practices
	SOCIAL
	Sustainability Performance
	HOME Living Togather

	toMessageFromCEO 3: 
	Page 2: 

	toSG 3: 
	Page 2: 

	toECONOMY 3: 
	Page 2: 

	toSocial 3: 
	Page 2: 

	toEnvironment 3: 
	Page 2: 

	toAppendix 3: 
	Page 2: 

	toMenu 3: 
	Page 2: 

	toCover 3: 
	Page 2: 

	PrevPage: 
	Page 2: 

	NextPage: 
	Page 2: 

	toMessageFromCEO 4: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	toSG 4: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	toECONOMY 4: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	toSocial 4: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	toEnvironment 4: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	toAppendix 4: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	toMenu 4: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	toCover 4: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	PrevPage 7: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	NextPage 7: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 

	PrevPage 8: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	NextPage 8: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toMessageFromCEO 5: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toSG 5: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toECONOMY 5: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toSocial 5: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toEnvironment 5: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toAppendix 5: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toMenu 5: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toCover 5: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 

	toMessageFromCEO 6: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 

	toSG 6: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 

	toECONOMY 6: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 

	toSocial 6: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 

	toEnvironment 6: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 

	toAppendix 6: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 

	toMenu 6: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 

	toCover 6: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 

	PrevPage 5: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 

	NextPage 5: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 
	Page 26: 
	Page 27: 
	Page 28: 
	Page 29: 
	Page 30: 
	Page 31: 

	toMessageFromCEO 7: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toSG 7: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toECONOMY 7: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toSocial 7: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toEnvironment 7: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toAppendix 7: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toMenu 7: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toCover 7: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	PrevPage 4: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	NextPage 4: 
	Page 32: 
	Page 33: 
	Page 34: 
	Page 35: 
	Page 36: 
	Page 37: 
	Page 38: 
	Page 39: 

	toMessageFromCEO 8: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 

	toSG 8: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 

	toECONOMY 8: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 

	toSocial 8: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 

	toEnvironment 8: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 

	toAppendix 8: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 

	toMenu 8: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 

	toCover 8: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 

	PrevPage 3: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 

	NextPage 3: 
	Page 40: 
	Page 41: 
	Page 42: 
	Page 43: 
	Page 44: 
	Page 45: 
	Page 46: 
	Page 47: 
	Page 48: 
	Page 49: 
	Page 50: 
	Page 51: 
	Page 52: 
	Page 53: 
	Page 54: 

	toMessageFromCEO 9: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 
	Page 63: 
	Page 64: 
	Page 65: 

	toSG 9: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 
	Page 63: 
	Page 64: 
	Page 65: 

	toECONOMY 9: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 
	Page 63: 
	Page 64: 
	Page 65: 

	toSocial 9: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 
	Page 63: 
	Page 64: 
	Page 65: 

	toEnvironment 9: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 
	Page 63: 
	Page 64: 
	Page 65: 

	toAppendix 9: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 
	Page 63: 
	Page 64: 
	Page 65: 

	toMenu 9: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 
	Page 63: 
	Page 64: 
	Page 65: 

	toCover 9: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 
	Page 63: 
	Page 64: 
	Page 65: 

	PrevPage 2: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 
	Page 63: 
	Page 64: 
	Page 65: 

	NextPage 2: 
	Page 55: 
	Page 56: 
	Page 57: 
	Page 58: 
	Page 59: 
	Page 60: 
	Page 61: 
	Page 62: 
	Page 63: 
	Page 64: 
	Page 65: 



