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We remain committed

to developing our businesses
not only to respond to the
changing needs of our
consumers, but to create
shared value for society

in a sustainable manner

as well.

MESSAGES FROM OUR LBBDERS

Charoen Pokphand Group operates its business on the principles of sustair
We have always adhered to the “Three-Benefit Principle” which aims to creat:
country, for people in all countries in which we invest, and ultimately for our o
strongly believe that the heart of sustainability is defined by our operation an
together, and creating the foundation for national and global development.
will bring about sustainability in all dimensions — economic, social, and enviror
importantly, is what will carry C.P. Group proudly into the future as a 100-yea

Changes in the modern world require ufatmeespgnizethedbusiness owners, to the nev
prepare for challenges in many aspects statampsniidfisatell;, we believe that the succes
technological and environmental. | believbubaiessesmainaiptdy beneficial to C.P. Group
speed with the rapid changes of the 4.0 evay darstngyagtizatiahe economies in other count
cannot invest only in technology. Weurtdistgadsodteus on b

and developing people “the next generation leaders” and equip

them with the knowledge and capabilities thattye tbhmpectigairgdtes second Sustainability R
with the qualities required of a leader wirdomil tcnamnseacierthef C.P. Group’s commitment
organization into the new generation. Engpldyaeasedferthamdieollaboration to that end. |
soul of C.P. Group, and that is why we haesteuashery tmdstveegrtfelt thanks to C.P. Group’
a new generation of “good and competertdeaddrewiaridaemployees, customers, busi
become important forces in developing thehlanshaddsris, taméd tmisiness alliances, as well a
prepare for global change. Our C.Bnd. eisitlsosialy sectors that have continued t
Institute is responsible for creating the cuilrcwlghbat wilk SBayear history. My promise to y
global leaders, and the “Action Learning fenqyraith Uptaohinigs commitment to operating
model — where participants learn by workingiressedir grajedforemost, for the benefit of tf
— is similarly used in our leadership devetopregnt. We believe

that this new generation of leaders will be the strength of C.P.

Group, and that they will create benefits for the Thai people,

Thailand, and for all the countries in which we invact

This year is'tged@&or C.P. Group. We recogr

coming this far, we owe it to the excellent suf

received from all facets of society, both ir

globally. Thus, we remain committed to devel

not only to respond to the changing needs or our ceRRWRAYSChearavanont

but to create shared value for society in a sustainable manner

as well. This purpose is evident from C.P. Group’s onggiagian€hairman

increasing support of small businesses such @sasopplierskphand Group Co., Ltd.



Our purpose is to enhance
guality of life, health

and well-being of the
people today for a better
and sustainable future.

MESSAGES FROM OUR LBADERS

For more than 90 years, Charoen Pokphand Group has been committed to our
on “Three-Benefit Principle”; benifiting the economic, social and environment
the countries we operate in, enhancing the people’s health and well-being, a
values for our corporation; including our employees and shareholders. We |
revolutionizing the food industry and providing generations of families with <
great-tasting food and high quality products and services globally. We are prt
and will continuously be guided by our purpose and core values that are roo

In the fast changing world driven by rapidadeanwitbsonlr digitéd-leading business strategic
platform, consumer expectations, competiith cantithsetiatywesefor the sustainaigtignowth o
evolving at an unprecedented pace. While our corporation is

anticipating and adapting to changes, dduildiagt amgbisaftiundation, Charoen Pokphar
dimensions; purpose and core values, dmmiituehamgeoriowith our alliances and partnel
purpose is to enhance the quality of life, Iseeithiaalbihe lBb@Eiggthe entire value chain cre
of the people today for a better and sustzsdbie impaets@lobally.

values, which are rooted in respect, guide our decisions and

actions. They are deeply embedded in C.P. Group’s culture and

reflected in our Charoen Pokphand Group Sustainability

Principles and Code of Business Conduct.

We are determined to help shape a better and sustainable

future along with growing and creating value for our global

employees, our global shareholders and for the global society

at large through our human, technologic

capabilities. Entefihgltistridl Revolution, we

that our teams and our people globally are «

Cultivation and incubation of leaders at C.P.

our strategic instrument, will provide us quz

a great synergistic power for making a diffe. ... ..., ... ...

the future. Charoen Pokphand Group was founde BREChearavanont
and innovation. We will continue investing and adopting ne

technologies across all of our activities in order to increagghairman

innovation, efficiency amébsatisfamstoglobally. Charoen Pokphand Group Co., Ltd.



Our vision is to provide
food for both body and
mind that creates shared
value and brings health
and well-being for all.

MESSAGES FROM OUR LBABDERS

C.P. Group aims to be part of sustainable development in all communities
countries in which we operate through our vision “to provide food for both ba
creates shared value and brings health and well-being for all.” The Group is co
a business that grows with our business partners and alliances, the econom
the country — according to our “Three-Benefit Principle” — while sustainably
restoring the environment.

To ensure that our business operations ai& ergienpeated ia larenounce that one of our k
with this vision and respond to the fut@leanssd® aipbaind Foods Public Company Lir
businesses, which are transforming rapidlyerfitbisbiSireeas ttee prioritize risk managemel
Group is determined to be “a leader of chengahboy focdaimgers in the small-scale Cont
on development in 4 areas: system. CPF has developed insurance for cor
such that the farmers themselves do not have to
1. Promoting research and development fr tostexperaations
in food and health biotechnology, robotics and artificial
intelligence, automation, and logistics systetesns ofHloenedspect of our strategy, the Gr
2. Digitizing the organization’s performanieyalafsetbaatostdorable supply chain manage
efficient data analysis on manufacturing progessesnmdcatiegneat Supplier Code of Conc
systems, marketing, and customer serviog@syking to raise awareness of environmental |
3. Developing capable employees anstboifgireseaviatioeaty suppliers in our key business ¢
within the organization to create good and tcoexpeiedtirebeidicalgities to all business group:
as well as strong, capable, and ethical leaders, and building
a new generation of leaders to create a cllhgswacess thas dso been demonstrated by the
generation of employees will have the oppsiritasggstovitipenty.P. Group were recognized
demonstrate their capabilities; Institutions, including being listed as members in
4. Embedding the 6 core values within mwgabmmlmmms and the FTSE4Good Eme
encourage employees to consider busindss igoewino pelsitive assessments from the W
to sustainability, thereby enabling the rrﬂ)mﬂiogrowﬁuefatllmable Development.
country, society, and company.
| would like to thank all of our employees and m
Although 2017 is only the second year welvhasistalechalders from all sectors, who ha
committed to the 2020 sustainability goalsalipele usariseategyustainable business policy i
“Heart-Health-Homoeild consider it a year efspgmificaof social, and environmental — in suc
progress. In téeertife Group announced thvesgddipsdrecause of this support that C.P. Grou
of the Anti-Bribery & Anti-Corruption Polidg dedrivoldetnaesladustainable development @
improved the whistleblowing and grievaoceetregnegantréad, and the world.
process to ensure alignment with international standards. We
also developed the C.P. Future Leaders D
(FLP) to cultivate more than 500 next gengra
them not only with leadership skills, but al
required to craft business ideas. We wi
malntalnlng our commitment to Operatlng the vusiicos acuuiullly
to the Ten Principles of the UN Global Compact. FoB IpaxdmChearavanont
orfHealtltie Group continued to promote learning and skill
development for children of all ages, in addition to @oefdibgecutive Officer
access to learning for more than 250,000 oth@h@dedwRékphand Group Co., Ltd.
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2017 Highlights

Total Sales Sales Revenue by Country and Business Line
Revenue

1,749, 8C

m|I ion Baht

&F

Employees’ Benefits Tax Paid to Governments<Community and

W Agro-Industry and Food
B Retail and Distribution
B Telecommunications
M Others

M Thailand
H China
M Others

(million Baht) (million Baht) Social Contribution
(million Baht)
Tota 131,250 Total 14,505 Tota/ I 976

Thailan N 93,549 Thailan SN 9,015 Thailan il 805

Chin Sl 35,719 Chin 5,031 Chindl 136
Other$ 1,981 Otherdl 459 Other$ 34
HEAROIVING RIGHT
Numbper of Percentage of Employees by CountrF_mployee Ratlo
Employees 4 8/0
306 ] 695 Male Female
persons 296 = 620 New employees

0 0O

fiM.d

B Thailand
e, 60,1 fesons

Safety Drafted group-wide business Code of Assessed and identified group-wide

Conduct and other relevant policie human right salient issues
“C.P. Group Code of Condu 5
Our Practices” ISsues

A |
Leaders Development Human Capital Development
0.27 054 16.0% :

Lost Time Injury Rate

(case per 200,000 hours WBﬂ«sdhs who attended leadership develmragd training houb:z'_‘—lg

programs at CPLI of all employees (ho
Remarks: Information as of 31 December 2017
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HEALTIHVING WELL

SlI\JAJI_E)OF'[ed farmers,

| L T ANN 090
in vuISnearlgblg%Orgue Ta R @
g'eggs’ 2 94 I;—aTners People in vulnerable groups
92,318:057,646:00d. 5, 2 Bbssons

1 Number of R&D personnel
ﬁ)@ﬂ Num6b§of products which help (@ 5U’ 38[8'sons

promote health and well-being
Supported access to education R&D spendlng People in vulnerable
ﬁ' and knowleée to 12 grog
F@zns million Baht rsons
HOMEIVING TOGETHER

GHG Emissiofscentage of GHG Emission by Country  GHG E_mi55|

(Scope 1+2)

5 22 o i;;imillllon tons

million tons
M Thailand
C@B %& B China 9.05%
Others ratio of renewable energy

11.06%

Eneziy Consumptlon Water Consumgslon Waste Generated ratio of recycled water

70% 309,087 941 68, 10.26%

million GJ million cubic meteitsousand t ratio of recycled waste
i Ener Water . Waste
Operational Consu ptlon Em|SS|ons Consumption Generated

ECO-EFFICIENCY
(unit per 1 million Baht reven%% 299 177.03 0.54

tons GO cubic meters tons
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Awards and Recognitions

MEMBEE OF

Dow Jones
Sustainability Indices
In Cisllsboration with RobecoSAM &

“‘CDP

DISCLOSURE INSIGHT ACTION

& -~
E cra. true

Subsidiaries of C.P. Group were listed GhaheeDBokdwresFoods Public Company Limited
Sustainability Indices or DJSI (Emerging MaCkeR) - 201y korhalsd South East Asia Awards 2017
listed in the Sustainability Yearbook 2018 asriddotsst Performance Across Programs

» Leadership (A-) level for CDP Water
RobecoSAM Bronze Class * Management (B) level for CDP Climate

« Charoen Pokphand Foods Public Compatty Mafi@gement (B) level for CDP Forest

* True Corporation Public Company Limited
True Corporation Public Company Limited

Sustainability Yearbook Members  Awareness (C) level for CDP Climate

e CP All Public Company Limited

Global World’'s Best Employers Award

» Charoen Pokphand Foods Public
Company Limited
Rankeds#12,000 employers
worldwide

* CP All Public Company Limited
Ranked"z#f2,000 employers
worldwide

d, The World’s Most Innovative Companies

e CP All Public Company Limited
Ranked @f1100 companies
worldwide

Charoen Pokphand Foods Public Company

* Member for 3 consecutive years in the Fo
industry

CP All Public Company Limited

» First-time member in the Food & Staplpf_- P
Industry P Tewons

True Corporation Public Company Limited MOST

* First-time member, and the only member JLEINAI3
in the Telecommunications industry GOMPANIES

POWERED BY THE INNOVATORE ONA

INTRODUCTION Awards and Recognitiohs
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FTSE4Gooc

asrd

Charoen Pokphand Foods Public Company Ohatedmfikphand Group Company Limited

True Corporation Public Company Limited ¢ Asia’s Best First Time Sustainability Report at A

» Selected, for the first time, as a member of FS\&EdiGaloitity Reporting Awards 2017 organized
Emerging Index

by CSR Works International and alliances

Sustainability Report Awards from CSR Clult

in collaboration with the Securities and Exchange Commission

Thailand and the Thai Listed Companies As

Outstanding Award 2017

» Charoen Pokphand Group Company Limited ‘ ‘ ‘
Charoen Pokphand Foods Public Company Lim ®
True Corporation Public Company Limited S e e

Outstanding New Comer Award

» Charoen Pokphand Group Company L'm'E;ar(fIaroen Pokphand Foods Public Company Limitec
SR Recognition Award - True Corporation Public Company Limited

* CP All Public Company Limited » “Excellent CG Scoring” rating in 2017 from the T
of Directors (IOD) under the support of the Stock
of Thailand (SET)
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Awards and Recognitions
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G Bceaome =)
f AGREEMENT O\l SR
Chia Tai Tianging (CTTQ) Company LimitedChaxdesidraryphand Group Company Limited, CP All Charoen Pokphand Intertrade Singapore (PTHE) Ewbds (UK) Limited
of Sino Biopharmaceutical Group Public Company Limited, and True Corporation Public * “The Singapore Packaging Agreement Awartve@litm Apprenticeship Employer of the Year” ¢
* Ranked No.1 in the “Top 50 Chemical DrugoR$Rny Limited (Merit Category)” fronf &rsnbesaiy Awards “Worcestershire Apprenticeship Employer of the
Companies Ranking in ChinaChitidrom theCertified with membership status by Thailand’s at the Worcestershire Apprenticeship Awards 20
Pharmaceutical Innovation Summit & Releageriohieofddi0r Collection Action Coalition Against Corruption
Pharmaceutical Companies R&D Ranking o{@&@ed by China Agro-Industry and Food Business Group

Pharmaceutical University, Chongqing Economi

-t
« “Planting and Breeding Combination Demonygrﬁ LS5 verom ssness oo
WS Sustainable Development (VBCSLY,
lo

Information Committee, China Associatio VS aRsumssusaibua ‘,,,,u,r - Award” organized by The National Science a Y

Education Guide, YAOZH.COM and “Chi Uﬁ'ﬁfml .‘urnémp_, g Ph Innovatlor_1 Alllance for_the Utlllzatl_on of Livestock and Poultry

Magazine Agency oy ,ja i Waste, Ministry of Agriculture, China csl%gpm
I

N

Swine farm Loc Ninh and Food Processing plant Pt

Nghia in Vietnam

* “The Most Sustainable Business Award” by Viett
Council for Sustainable Development (VBCSD) |
Programme on Benchmarking and Announcing ¢
companies in Vietnam through the Corporate Su
Index (CSI) of 100 companies

@

CAEFI

Broiler farms of Hubei CP Co., Ltd., China

Charoen Pokphand Group, China ¢—> -+ “3Star Good Chicken Production Award”
» “Contribution Award of Outstanding Cases” NribYHIA Good Farm Animal Welfare Awards

to National Strategy Award” from 2017 “Bes _ _ °ractices
of Foreign-Invested Enterprises in China” o™"iei=] by the
China Association of Enterprises with Forel ' stment
(CAEFI) b

Dog food “Jerhigh” brand under the producti

Charoen Pokphand Foods Public Company g

» “Brand of the Year 2017-2018” in Treats -
from World Branding Awards hosted by World Branding
Forum (WBF) in Vienna, Austria
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PORTFOLIO

C.P. Group’s Vision

“We are committed to prowu
food for both body and mim
that creates shared value -
and brings health and
well-being for all.”
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Elljlgz;adg uaa?tgrs) 00000

M Production plants 67
Livestock / AquacultureBBQ
7-Eleven stores 10,268
*@ Hypermarkets / Supersﬂg@s

é R&D centers / Research ar%rs

ﬁg‘ﬁ’g‘ﬂ’% Total employeesl8 6 , 9 8 8

i+

East Asia @000

N ? ) d Production plants 117
. .
¢d| Production plants 2'( Zplant e
- 7-Eleven stores -
Livestock / Aquaculture $st¥arms @ Hypermarkets / Supersiofed
ﬁ R&D centers / Research clnlers
7-Eleven stores 10,268ranche 88 Total employees 68,082

& Hypermarkets / Supelstmiesanches
Southeast Asia @@@ South Asia and Wes@AS&arope and Ameri€s@
R&D centers / Researchs2iotensers (Excluding Thailand)
Symbol Index: Main Business Lines ged| Production plants 49 | Production plants 26 g\ Production plants 13

00
ﬁl’oﬁ TOtal emp|0yeeS 306 y 6%!‘80 NS @ Agro-Industry and Food Livestock/AquacuIturQaag Livestock/AquacuIture]aﬁB Livestock / Aquaculture falr@
© Retail and Distribution 7-Eleven stores - 7-Eleven stores - 7-Eleven stores -
o i 2] . @© Media and Telecommunications L Sl e /-
é% Countries and econom countrie @ E-Commerce and Digital Hypermarkets / Superstords Hypermarkets / Superstores Hypermarkets / Superstores
e | yp! p yp p
Property Development
0 Popu] ation in 4 .38Dillion @ Avutomotive and industrial Products ‘&) ReD centers / Research centers ') R&D centers / Research cafters &5, R&D centers / Research cedlers
@ k - : @ Pharmaceuticals % Total emol 33.748 & 13.221 & 4 656
= Operatlng countries people @ Finance and Investment i EEIEmDEEES ’ )y Total employees ’ i)y Total employees &,
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OUR PORTFOLIO
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as SNGEER TS S VLA
I (Excluding Thailand) ané) est ASIa Europe and Am
= e Q
. . . 5ls o w5 8 8 8
Business Line Business Groigl® = (S @ 5 2 £ S8 EE 0§ o ¥lE 5 5.5
: ERERERE: 2Eggs8|f§ S F 822 ews
S 2|E S 2 8 3£ 925|288 x> gL
£ © | ® O G 8 > c £ 9|6 T ®@ 5 =|loo © S5 c£ c
Ul_ UE —IEED—(D> mED—I_(D mD-D:DMD
Agro-Industry Agro-Industry and Food e o o o ® 6 6 o6 o o o o o o o o o o o o
Il (FEee Seeds, Fertilizers and Plant Protectioné’roducts
International Trading e o ) ) ) ) o
Crop Integration e o ) [ ) o
Pet Food e o o o ) o
Feed Ingredients Trading e o o o e oo o o e o o o o o o
R ARl r.=tail and Distribution e o °®
EHEEIC SN Telecommunications °
W E-Commerce and Digital
(In the process ofestablishngwentasanew Busin®s Group o o e o 1 d
e YARIEIYEo]o]y  Property Development e o
Automotive and Automotive and Industrial Products @ e
Industrial Producte=Ptetelyte e o ° °
LEnEETI=IE Pharmaceuticals °
SRR AIYES inance and Banking [
TO Populati®mition people) 68.413793 235 1860.6 71 314 551 1043 59 962 157.8 12819 2049 809 2242.31165.73826.6
& Gross National PFaducings usp] 17.8 16.6 49.8 4.02.4 74 289 63 82 905 69 42 72 54 265 13.0 463 29395279 43.
%Q\ Global Competitivenes¥tnelex 32 27 15 94 36 98 23 - 5 3 55 99 40 115 53 8 20 39 38 8 2
gjig Susgginable Development Goals (SDGs) 71 - 114 100 107 54 110 93 61 68 120 116 122 67 81 12 27 62 16
Ind (ranking)

Sourd&IA World Factbook @ stnGitbal Competitiveness REBOGADHE2808 Dashboard Report 2017
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OUR BUSINESSES

Charoen Pokphand Group Co., Ltd.

=
£

® X
LR M4
Main Companies Main Business

Charoen Pokphand Group Co., Ltd. Charoen Pokphand Group Co., Ltd. serves
company of C.P. Group. As a holding compa
Pokphand Group Co., Ltd. holds shares of st
Thailand and overseas. The Group operates
industries ranging from industrial to service sec
categorized into 8 Business Lines covering
Groups. Currently, the Group has investments |
and economies.

CPG Overseas Company Limited

Business Opportunities and Challenges

Economic Dimension Social Dimension Environmental Dimension

* Governance and Business Etliogporate Citizenship and| « Climate Change Impact
* Risk and Crisis Management Philanthropy * Energy Management

* Information Security &  Social Inclusion in Education Effluent and Waste Management
Cybersecurity » Social Impacts from Operatioiiesource Efficiency
» Customer Relationship Products, and Services » Water Management

Management Health and Nutrition
* Innovation Management | ¢ Responsible Supply Chain  Biodiversity and Ecosystems
Management » Packaging
Labor Practices and Human Rights
Occupational Health & Safety
Human Resource Management
Stakeholder Engagement

* Raw Material Sourcing/
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el Agro-Industry and Food Business Group

Main Companies

L ]
L A 4

Ay gwi: +
SR

INTRODUCTION

Seeds, Fertilizers anBrBtantion Products Business

Main Companies

Charoen Pokphand Foods Public ComparhelAgitethdustry and Food Business Group operates int€jratddi Co., Ltd.
businesses covering animal feeds, animal farming, foods, medical

_ _ supplies, animal medicine, and agricultural equipment. The

Charoen Pokphand Enterprise (Taiwan) @asiké$s Group is committed to strengthening food security with

C.P. Pokphand Co., Ltd.

Myanmar C.P. Livestock Co., Ltd.

C.P. Bangladesh Co., Ltd.

Charoen Pokphand Pakistan (Pvt.) Ltd. and traceable throughout the entire supply chain.

high-quality and safe food, in a socially and environmentally-friendly

manner. Furthermore, the Business Group applies various
technologies creatively that are certified by international standards

Business Opportunities and Challenges

Economic Dimension

» Governance and Busine
Ethics

» Customer Relationship
Management

» Health & Well-Being

 Supply Chain Managem

* Innovation Management

» Food Quality and Safety

Social Dimension

S$ Social Impact on Commun
* Human Rights

* Human Capital Developme
 Social Inclusion in Educati
ent

Environmental Dimension

ity Operational Eco-Efficiency
» Climate Change Impact

* Occupational Health & SafetyWater Management

nt Waste Management

om Ecosystem and Biodiversity
» Packaging

* Product Labelling

* Raw Material Sourcing

* Animal Welfare

Our Businesse323
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Led by Chia Tai Co., Ltd., the Seeds, Fertilizers ar
Products Business Group operates an agriculture
which consists of 3 main areas including seeds, fe
protection products. The Business Group emph
research and development, and distributing prc
from world-leading sources to Thai and foreign m.
the Business Group also distributes agriculture
equipment, and fresh fruits and vegetables. In terr
Business Group has expert teams in place to prol
farmers and entrepreneurs across Thailand on se
appropriate use of fertilizers and plant protection |

Business Opportunities and Challenges

Economic Dimension

» Governance and Business

» Customer Relationship
Management

» Health & Well-Being

» Supply Chain Management

* Innovation Management

Social Dimension

EtBigsial Impact on Commun
* Human Rights

» Occupational Health and S
* Human Capital Developme

Environmental Dimension

ity Climate Change Impact

» Operational Eco-Efficiency

afatyater-Related Risks

it Waste Management

» Ecosystem and Biodiversity

» Environmental Management
Systems

e Chemical Residue Management
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e |INternational Trading Business Group
L.@_E Agro-Industry and Food Business Line

C.P. Intertrade Co., Ltd.
Khao C.P. Co., Ltd.
Ayutthaya Port & ICD Co., Ltd.
Dynamic Transport Co., Ltd.

Dynamic Intertransport Co., Ltd.

'&\ = i\

Headed by C.P. Intertrade Co., Ltd., the International TGidéngen Pokphand Produce Co., Ltd.
Busis& Group comprises 2 main businesses, including ri
and food, and integrated logistics. The first business focuses

on rice integration, covering from rice cultivation, rice milfs,Ricetarlanes Co., Ltd.
processing plants, to rice manufacturing plants for domesfi¢oen Pokphand Engineering Co., LtcRlantatiombiaeds, and service centers for indus
and international trading under the brand “Royal Umbrella.”
Other businesses include crop and general food export,
domestic and international logistics services, and ship transport

services of g

Main Business

oods in containers.

Business Opportunities and Challenges

Economic Dimension

» Governance and Business

» Customer Relationship Ma
ment

» Health & Well-Being

» Supply Chain Managemen

* Risk Management

Social Dimension

Ethiasnan Rights
na@ecupational Health and S
* Logistics Management
 Social Impact on Commun
te Human Capital Developme
» Talent Attraction and Rete

Environmental Dimension

» Operational Eco-Efficiency
afddackaging
» Raw Material Sourcing
ity Fuel Efficiency
Nt
ntion

Our Businesse325

Integration Business Group

INTRODUCTION

N Crop

¥T¥ Agro-Industry and Food Business Line

z
_|
Py,
©)
O
c
0
d
o
z

Main Companies Main Business

The Crop Integration Business Group specializ
and development of fruits, and production of ri
seeds. The Business Group also operates oth
including plant nutrition, large-scale crop fari

aroen Pokphand Agriculture Co., Ltd.

Furthermore, the Business Group also produces
agricultural machines to farmers within the count
and provides technological and engineering advic
for sustainable business growth.

Business Opportunities and Challenges

Economic Dimension Social Dimension Environmental Dimension

» Governance and Business EtBiosial Impact on Community Operational Eco-Efficiency

» Customer Relationship * Human Rights » Water-Related Risks
Management » Occupational Health and Safalyaste Management

» Health & Well-Being * Human Capital Development Ecosystem and Biodiversity

» Supply Chain Managemente Talent Attraction and RetentidRaw Material Sourcing

 Innovation Management
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‘ Pet Food Business Grou
Agro Industry and Food Business

ility Report 2017

Ine

INTRODUCTION

v Feed Ingredients Tradlngl Business G
Agro Industry and Food Busines

Our Businessed27

Ine

Main Companies

Perfect Companion Group Co., Ltd.

Main Business

\Eg Companies

With Perfect Companion Group Co., Ltd., at the helm, the PBaRgkdk Produce Merchandising

Business Group is a leading pet food manufacturer, establiBhédiggCompany Limited
elevate the quality of life of pet owners and their pets by caring and

constantly innovating new products. They can therefore be confident

that the Business Group’s products and services can help build a

good relationship between pets and their owners. The products

include pet foods for dogs, cats, fish, horses, birds, rabbits, mice

and others. The pet foods are produced from production plants that

have been certified with international standards, sourced from

high-quality and nutritious raw materials, which enhances the

guality of life of pets and helps them live a long and happy life.

Business Opportunities and Challenges

Economic Dimension

» Health & Well-Being
* Supply Chain Managemen
* Risk Management

Social Dimension

* Human Rights
te Occupational Health and S
* Human Capital Developme

Environmental Dimension

» Operational Eco-Efficiency
afeRaw Material Sourcing

2t Packaging

» Water-Related Risks

» Waste Management

I\/Iain Business

Feed ingredients are part of an important produ

upstream businesses. Therefore, the Feed Ingr
Business Group is responsible for sourcing the
feed ingredients up to standard, and delivering tt
customers as per their expectations. This is acl
integrated logistics system building and developn
risk management, support after harvesting to m:
feed ingredients, reduce waste, and reduce ove
Business Group sources a variety of animal fe
including maize, soybean, wheat, rice bran, and

Business Opportunities and Challenges

Economic Dimension

» Governance and Business
* Supply Chain Managemen
* Risk Management

Social Dimension

Ethiasnan Rights

te Occupational Health and S
* Human Capital Developme
» Talent Attraction and Rete

Environmental Dimension

» Operational Eco-Efficiency
afelRaw Material Sourcing

2t Climate Change Impact
ntion
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CP All Public Company Limited
Siam Makro Public Company Limited
C.P. Lotus Corporation
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INTRODUCTION
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Retail and Distribution Business Group
Retail and Distribution Business Line
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Main Companies

Main Companies

Business Group provides services for convenience of customers
in communities through various product and service distribution
channels. Currently, the operations in Thailand have 3 businesses
including retail, wholesale, and rélatecbbssnesses w

of 10,268 7-Eleven stores cauiatkyenideshlafad

carry retail stores, and bakeay prnodlvetidy ared

distribution. Other businesses in Thailand include financial
services, education, logistics, information communication
technology, and media marketing. In China, the Business Group
is led by C.P. Lotus Corporation, a leading retailer in China who
operates shopping malls under the name “Lotus.”

Business Opportu

Telecommunications Business Group
Media and Telecommunications Business Line

Our Businesse329
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Main Business

Led by CP All Public Company Linsteiitime Retail and Di  True Corporation Public Company Limitddeaded by True Corporation Public Company

Telecommunications Business Group is the fi
telecommunication and digital technology provis
and is also a leader in convergence business th
various lifestyles. The Business Group oper
businesses. The first business is TrueMove H w
service provider covering 4.5G/4G, 3G and 2C
The second business is TrueOnline which provis
internet and WIFI services. The last business
which is a nationwide television subscription se

nities and Challenges

Business Opportunities and Challenges

Economic Dimension

Economic Dimension

Information Security &
Cybersecurity

Protection of Personal Infg
Network Reliability

Risk Management
Customer Relationship
Management

Brand Management
Innovation Management
Disruptive Innovation and
Technology

Social Dimension Environmental Dimension

Governance and Business Ethicsupational Health and SafeéDperational Eco-Efficiency
Health & Well-Being * Human Capital Development Food Waste Management
Supply Chain Managemente Talent Attraction and RetensidRaw Material Sourcing
Customer Relationship » Social Impact Managemente Packaging

Management » Climate Change Impact

Health & Nutrition » Air Emissions Management from
Risk & Crisis Management Refrigeration Systems

Social Dimension Environmental Dimension

* Human Capital Development Operational Eco-Efficiency

» Talent Attraction and RetensidDlimate Change Impact
rmm&esponsible Media » Environmental Management

* Digital Inclusion Systems

* Occupational Health and Safety
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b
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5 E-Commerce and Digital Business Group 0 Property Development Business Groug
E-Commerce and Digital Business Line a Property Development Business Line §
O
Z
Main Companies Main Business Main Companies Main Business
Ascend Group Co., Ltd. The E-Commerce and Digital Business Group is a didgitéd. Land Public Company Limited The Property Development Business Group in
Freewill Solutions Co.. Ltd platform serwigdeprin areas of FinTech, E-Commerce, - p Property Co., Ltd property developer in rental and sales services,
R and Digital Solutiensotimaiebper in information o R for hotels and international conventions and exhi
security and services, and Information Technogy (IT).ShRaghai Kinghill Limited Thailand, the Business Group also provides facil
Business Group also provides business advisory servicég Tai Land Co., Ltd. estate management services. In China, the Bus
a central platform for E-Procurement and E-Auction, knowledge represented by Shanghai Kinghill Limited, a de
sources, and cloud services. The Business Group aims to be Super Brand Mall in Shanghai, and Chia Tai Lan
an industry leader through system development to serve as develops real estate, and provides consultatior
a center for Thailand and Southeast Asia. management services.
Business Opportunities and Challenges Business Opportunities and Challenges
Economic Dimension Social Dimension Environmental Dimension Economic Dimension Social Dimension Environmental Dimension
» Governance and Business Ethiusnan Capital Development Climate Change Impact » Governance and Business Ethiusnan Capital Development Operational Eco-Efficiency
» Cybersecurity and Network ¢ Talent Attraction and Retention » Customer Relationship * Occupational Health and Safdipvironmental Management
Avalilability * Occupational Health and Safety Management * Labor Practices Systems
Protection of Personal Information * Risk and Crisis Management Social Impact on Community

Risk Management
Innovation Management
Supply Chain Managemen
Stakeholder Engagement

—
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e Automotive Business Group Packaging Business Grou
Automotive and Industrial Products Business Line E Automotive and Industrial Products Business Line
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Main Companies Main Business Main Companies Main Business

CP Motor Holding Co., Ltd. CPPC Public Company Limited
Luoyang Northern Ek Chor Motorcycle Co., Ltd.
ECI Metro Investment Co., Ltd.

Business Opportunities and Challenges

Business Opportunities and Challenges

Economic Dimension Social Dimension Environmental Dimension
Economic Dimension Social Dimension Environmental Dimension » Governance and Business Ethiusnan Capital Development Climate Change Impact
 Governance and Business Ethiuman Capital Development Climate Change Impact : &%ﬂg&% g\’neilatwnsmp * Occupational Health and Saffeig%%rggtog%ﬁg%-g}ﬁpmency
» Innovation Management | ¢ Talent Attraction and Retentiddperational Eco-Efficiency « Innovation Management . Waste Management

» Supply Chain Managementes Occupational Health and Safé®yoduct Stewardship « Risk Management

» Health & Well-Being
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Pharmaceuticals Business Group =6 FInance and Banking Business Group
(% Pharmaceuticals Business Line Finance and Investment Business Line

NOILONAOYLNI

Main Companies Main Business Main Companies Main Business

Sino Biopharmaceutical Limited The Sino Biopharmaceutical Limited Group is a leaddiigng Xin Bank Company Limited C.P. Group has collaborated with leading integ
phareeutical and innovation organization in China. BUsineg§gs An Insurance (Group) Company of CAIR8NCR:, and insurance companies at an inter
of the Group consist of centers for research, developmen _ covering China and Japan. In China, the Ping
production, and distribution of medicine, chemical prod&‘éi@,c Group Corporation Ltd. (Group) provides integrated financial service
modern Chinese medicine, and other health products thar@geHU Corporation businesses including insurance, banking, anc
distributed across China and overseas. The Group employs the CITIC Group Corporation focuses on investment
largest number of medical sales representatives in China who Xin Bank Company Limited provides financial se
specialize in hepatitis, heart diseases, respiratory diseases, bones short-term deposits for retail customers, and lo
and joint diseases. Furthermore, the Group focuses on research In Japan and overseas, ITOCHU Corporation m
and development, and has collaborated with other leading and business investments.

pharmaceutical organizations in China and abroad. The Group’s
businesses have been expanded to cover health and well-being
developement.

Business Opportunities and Challenges Business Opportunities and Challenges
Economic Dimension Social Dimension Environmental Dimension Economic Dimension Social Dimension Environmental Dimension
» Governance and Business Etfi@lent Attraction and Reten#iddlimate Change Impact » Governance and Business EtResponsible Lending for | « Environmental Business Risk
* Innovation Management | « Patients’ Treatment » Operational Eco-Efficiency » Customer Relationship Mega-projects and Opportunity Management
» Customer Relationship * Production Cost » Environmental Management Management * Financial Inclusion » Climate Change Strategy
Management » Occupational Health and Safe®ystems * Risk Management and Businds#gsman Capital Development
* Responsible Marketing Continuity » Talent Attraction and Retention
* Product Quality and Product Recall  Sustainable Insurance * Occupational Health and Safety
» Service Quality * Information and Information
* Product Safety System Security
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OUR MILESTONES

“GROWING AND EXPANDING SUSFANABLY”

The Two Founders of
Sustainable Growth

The Chia Tai Chung seed shop was founded in 1921 by siblings
Mr. Chia Ek Chor and Mr. Chia Seow Hui (Choncharoen
Chiaravanont) in\tiet Sergnborhood of Bangkok. Since

the founding, the Chia brothers have emphasized “integrity and
honesty” as the foundation of their business model. This foundation
has served as the groundwork for other businesses, and is best
represented by clearly stating expiration dates on vegetable seed
packaging, and offering to exchange expired seeds for new seeds
to reduce the financial burden on farmers and their families.

INTRODUCTION Our Milestone®37

From Thailand... to the World

The elder brother, Mr. Chia Ek Chor, envisidneMgaparatifthte Bhopa), Laos, Vietham, a

into neighboring countries to serve as vegejablatere gpnaictcinquality seed selection

sites to cultivate various types of produce. centers for both tropical and cold-weather vegetab
domestically and exported to Thailand. The seed

In 1939, prior to World War Il, “Chia Tai” haespandssfitiyotheneenaaries.

its vegetable seed business in Malaysia and Singapore, followed

NGILONAOYLNI

Learning New Technologies to Enter the Global Stage

The animal feed business was successful due t
model that emphasized “integrity and hones
commitment to produdtiquediiiskan Chiaravanont
to increase the production capacity by investing in
edge and productive large-sized machinery anc
the time from Germany. The grinding and mixit
business was then expanded to the first full-sce
mill of C.P. Group.

During that tinMoMri Jiarazamaint opportunity to
sell meat products to overseas markets such a
Through early attempts to export chicken and |
found out that some important barriers still exi
While the seed production and distributiondutdatesst@chgetsggdn livestock farming, the lac
steadily, the second generation of the Gifeszalaimlvdatody,farming in Thailand at the
Mr. Jaran Chiaravanont and Mr. Montri Jiackvahapiptiyerieliesteat processing technolog
and second sons of Mr. Chia Ek Chor), tmswledrtieedasslyted in having to export live
business into the animal feed industry, suppdriedbstiresr bpalea, which involved high ley
Mr. Choncharoen Chiaravanont. The busowgsdbaisin [Beedmpgthese issues, Mr. Montri
feed similar to the animal feed that foreigincoyragiondrwereanin Chearavanont, the f
selling in Thailand at the time. Mr. Chia Ek Chor, to travel abroad and study t
broiler farming practices used in those business

In addition’ the Chia brothers came up with other innovati\)élim confidence in Thailand’s fer““ty, ﬁmwyan@naﬂ'ampdm.(:k with 5 success factors
such as replacing paper-based packaging with metallic Com@hé%lld add value, and the ab|||ty of Thh!syéaltmﬁdmﬂmm,\/aﬂ&lch eventua”y became the

that are more durable and can maintain seed quality for al

and raise livestock, the brothers Qrenptsthasibascamd were applied to farmers |

period. Another idea was using an airplane, the most mg@kphand” shop in the same neighborhood as the Chia Tai
technology at the time, as a symbol or a “trademark” und@?@Re In the beginning, the shop used small-sized machinery
name “Airplane Brand Chia Tai Chung.” Today, the brand itPk@iaigh and mix animal feed sold at the family residence on

simply as “Airplane Brand.”

Chan Road.
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The 5 Success Factors of Sustainable Livestock Farming United State of America. The model reduices price volatility risk
for farmers. The first pilot project was the Broiler Project in Si Racha
District, Chonburi Province.
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The Project was later replicated across Thailand, increasing access
to chicken as a source of protein for Thai people. This successful
model was applied to other livestock farm

duck, swine, shrimp, and fish, to agriculturag},0rguee. in 1989, the Group was the first forei

Investing OVGFSG&S investor, receiving Business License Number 00

Based on the success of the integrated liVedtycIClRISB@EEHiH Chinese business covers 29
Thailand, Mr. Sumet Jiaravanon, the third sorddiddrsiGbexdxp&ined into other sectors incluc
pioneered the business in Indonesia, whprbcuetameteeifigsiproperty development, mact
overseas agro-industry investment by the GetngghEnmsdalgdete@nsion programming, shrim
still followed the Three-Benefit Principle, amkichhloédsate gatileng tea production, wine pr
strong support from the Indonesian govermueterimegaiicentevasvith the Lotus supercente
later expanded to other ASEAN (Associatlmauod Southeast Asian
Nations) countries such as Malaysia and Singapore, catering-to
the increasing demands for protein by the locals.

Following Mr. Dhanin Chearavanont’'s ascent into management,
the Group continued to invest in the agro-industry sector and other
related sectors overseas.

Investing in Accordance with the Three-Benefit Principle

The success of exporting chicken naturalfy lvegadeple mastalso benefit” refers to the people in the . 197_3%'08::;?& %tﬁ:';t_egg{?gv wgsfogre]gréfbﬁgg;%ﬁ;smm@m e ;a},esvz:]r:jrr::eﬁ(ra\;stewr?igﬂ\évrlollgvtehlgt(

expand the production capacity to meet dopexticctind iawersapphathains. They must be able to cond : : : : :

demand. This expansion resulted from thebusiuessesamatsteatpfaind sustainable manner, whereas ¢ #{Béés{;%seg)&tézngeog a|1|r\1/ g sftgrclg:‘gtrg ;ngwm ’i:;’%’l g;gf?ﬁgiﬂ&hgeﬁ{gf psa%r:n
the Chearavanont siblings to the Three-BemsiitcBriticimeslytietable to receive high-quality productgﬁnthg Three-Benefit Principle, C.P. Grbuhnmsmebland Agikdeniture ’
remains a strong commitment in every investeqerténatrtberGebapiair price. amicable working relationship and foster trust with the Chinese

makes today. The Three-Benefit Principle states the following: : . : . =
“Only then should the company benefit” means the Grou;?(r)r\]/l?srp ment. When China officially openeg\:]tgek;?msrgggﬁgslii; Sgt/grnr#/néﬁsbrl:]ﬂgﬁ

First, the country must benefit. pe sustainable and make reasonable pr_oflts to be remunerated to account but it is also necessary to strive in orde
Second, the people must also beneiitvestors and employees. At the same time, those profits must be international standards at everv level. includinc
Only then should the company benafged to develop and create innovative new technologies to stimulate - : Y il :

I ¢ wih of the G animal rights, food safety, food traceability, anc
. ___long-term growth of the Lroup. impacts. This ensures that the Group will not ne
The phrase “The country must benefit” means that investments -

: : : o o . stakeholders. This is the reason why C.P. Grouj

must constantly increase national income &md 855 skesaibignthinérinciple in mind, C.P. Group increased : - :
_ : . : . to expand its businesses to 21 countries and ec
government to develop the country. the chicken production volume by transferring chicken farming
technologieseiisas contract farming model from the
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Branching out the Business Growing Stably

The responsibility for the growth of C.P. Group is “people” and
“technological inbg\aticotigeaynal supporting the

Group employees across the globe to create innovation in
production, marketing, and distribution to increase the efficiency
of the organization and to benefit consumers and the country.
An important element in stabilizing growth is developing leaders.
Mr. Dhanin Chearavanont envisioned that all other successful
businesses with stable growth globally should have a system
to incubate and cultivate the next generation leaders with

a long-term vision, which would also allow-them to-become
competent business successors. This idea took shape at the
C.P. Leadership Institute (CPLI), situatedanaék falnacipaDisttict,each their full potential bc
Nakhon Ratchasima Province. The CPLI lzaxiggactidaltydtraughdghe “Action-learning” mode
In 1990, the Group started a new business in the teleco@yaynd and idea forum for employees frareagquippdtewitirithe necessary skills requires
nications industry by establishing C.P. Telecommunicafigigh leadership development program#tbat assigegrdctaddsy and drive C.P. Group f
Co., Ltd. which became Telecom Asia Corporation PUi¢d-class experts in leadership develomstestiashenprograms

Company Limited. This company provided fixed-line services

to 2.6 million telephone numbers. The company has now . .
become True Corporation Public Company Limited, thSHIQCeedlng Sustalnably
fully-integrated telecommunications conglomerate and digital

technology service provider in Thailand that allows unlimited

access to communication technologies for Thai peaple

to fully support the digital economy.
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Currently, C.P. Group is led by Senior Chairm:
Chearavanont, who plays a key role in setting
strategies and directions. Mr. Soopakij Chear
serves as the Chairman, assumes the responsil
new projects and investments to continue the G
internationally. Mr. Suphachai Chearavanont

Currently, C.P. Group is operating businesses in different Business Groups including: Chief Executive Officer (CEO) and is taskedpig
operations of the Group and putting new busine

Agro-Industry and Food Telecommunications including sustainability strategies, into practic

Seeds, Fertilizers, and Plant Protection PPoopetsy Development Chearavanont currently serves as Senior Vice

International Trading Automotive

Crop Integration Packaging

Pet Food Pharmaceuticals

Feed Ingredients Trading Finance and Banking

Retail and Distribution E-Commerce and Digital
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OUR MI
THAILAN

1920s
$1921

197[‘\(\

NJdd

1970

Tai” seed shop on Song W.
Song Sawat Road) by Mr. Chja teki@iwdogied for the first tim
Mr. Chia Seow Hui, which w sj{l‘g}s?zg of

the Airplane brand seeds, thétlir: iodtural

product that had a quality gupraifiethe largest and most
feed mill in Southeast Asia|o

Roaor foes, and began using b

O

» 1953

Started the first animal fee
grinding and mixing machin

arking

was later developed into a |mariépregigt warranties for the ffir
animal feed mill.

61967 1976

Founded Charoen Pokphand PRE@IRE€$ Charoen Pokphan
Ltd. to conduct research and|d&V8RS¥R@HE Management ar
on integrated crops.

and internationally.

1978

Registered Charoen Pokphand
Co., Ltd. to produce and sell

1979 ©

Established C.P. Intertrade

odesru aniedl C.P.

Kilometer of Bangna-Trat Roadonduct business i

land in Si Racha District, Chonhb

JIR8

different businesses in the Grqui desnegtinally the retail and distribution

IleSTONES

N
I J

1980

1990s

Opened the “Chia Tai Chung” étitmeé@tdathe broiler breed deStdpedapplying the contract farming model

fodler Hoeisihigken farming business to the

irsWitagldgchning business.

1983

PUbBc2Company Li

development.

1985

Entered a joint venture with the Japanese
Mitsubishi Group to develop aquaculture
techniques for raising Tiger Prawns.

garage of the Chan Road hou¥ateghiba integrated chickenffaimingpractice

§slpldishegathe “Rural Lives Development”
Broigelfadeiplement development initiatives
by HM King Bhumibol Adulyadej for people
in remote areas, together with other sectors.

Ltd.
the

business by founding C.P. 7-Eleven Co., Ltd.,
to operate the retail business through 7-Eleven
convenience stores and the wholesale

HARRasEeRRler the “Makro” brand.

animal feed.

1989

Ourll(ij dtlgerfect Companion Group Co., Ltd.

produce, import, and export agrictgHki&nget food.

food products.

INTRODUCTION

41990 2000

Entered into a joint venture with Baperedmsee-commerce indy
Meiji Co., Ltd. to found CP-Mgijh€ia.Ftaewtitl Co., Ltd., which
produce and sell pasteurized |daisyfremuttSolutions Co., Ltd

in Thailand.
2004

Founded CPPC Public Com
to produce and process plast

0 2006

Started to produce and sell reg
| the telec ONMmBUISIAESSP brand, both do
expanding fixed line telepho

neirgerMigRshily.
Thailand, and growing into

today’s True
Corporation Public Companyj
1994 |

Founded Bangkok Produce Rub’ﬁ;@@n?any

Limited to source raw materialgé%gﬁgﬁgld Panyapiwat |
feed production. Management as a special

Entered the telecommunicat

Our Milestone643
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2020s

4 2012

stydydoutidinjakhon Luang Rice Projec

washater koovpmised the largest and mos
modern rice quality improving facility in
world, and became a distribution port.

pany Limited
ic/packaging.

dy-to-eat meals. .
m%ﬁ% et Int venture with SAIC Mot
0., ., a Chinese automotive manufaci

to establish SAIC Motor-CP Co., Ltd."
produce MG branded cars in Thailand.

> 2015

Established Ascend Group Co., Ltd. as
digital platform service provider in finte
ngfitatecial technology), e-commerce, a

zetighdgbelutions.

education institute to providg \/261 ed

education.

Announced the joint venture partnership
Ant Financial, a subsidiary of Alibaba G
Holding Company, and founded Ascer
Money Co., Ltd.
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OUR MILESTONES
CHINA

1960s 9765 65 1090s —298905—  ——2000s 2010s
41960 41979 41984 41990 2000 4 2012
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Established the first oversea&mtreel mfto a joint venture withiEdt&reobiseol a joint venture with Ji Lin Chia Started broadcasting the “ChialhaiGfatpty Pharmaceuticals|BismessdGntuthe Chinese insurance busir
Charoen Pokphand Group Ce@orititental Grain Company tp eB&lilish Chich, a local Chinese company, Show,” on the CCTV channelasilisid on the Hong Kong Statk@xghangestments in Ping An Insurar
Hong Kong. Tai Conti Co., Ltd., an animal feediblusiveesghe first joint venture in the TV program format on Chingsentigeiseoname China Biophaf@ag)tiCampany of China.
based in Shenzhen, GuangdpngHitesmaaimal feed business involving local that had more than 500 millicDovjiétwers
and international companies. every week. Initiated the “Pinggu” pilot project, a moc
Chose the name “Chia Tai” [(in_Teochew 2002 circular economy agriculture project bas
dialect) or “Zheng Da” (in Mgndarin), which Q 1992 Opened the “Super Brand Mallohtb@iclopigr-in-One” collaboration appro
means loyal, honest, fair, ard accurate, a Established Luoyang NortherRigKcCRbanghai, the first one&gp@@p{é}nﬁggovemment, farmers, a ba
name that has since been uged for all of Motorcycle Co., Ltd. in HenarmRHavisdena. and the Group.
the Group’s investments in Ghina. which manufactures motorcyfles under the
popular brand “Da Yang,” with a production
capacity of more than 640,000 motorcycles
& 1985 _ o per year, and currently more|than 100,000
Established an integrated agribusiness low-speed vehicles per year.
company in China called Shanghai Da
Jiang Co., Ltd. Shanghai Da Jiang Co., Ltd.
) _ Entered a joint venture with ITOCH!
Set up Chia Tai Land Developn@ahgg}.aﬁ . to iIBIF$CiGroup
in Pudong District, Shanghai, todnyigs4Ha@Bf Ltd. one of the largest
develop property business.  conglomerates in China.

01997

Set up the “Lotus Supercenter” in Pudong
District, Shanghai, which was subsequently
expanded across China and currently has
70 branches.
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OUR MILESTONES
INTERNATIONAL

1970s
{197me 1999

Expandéd ir{vestments to Indoaestd st C.P. Vietnam Livedastakblshied. C.P. Packaging (Vietnam)
first country in ASEAN, begjinamgjaviithséock feed all
small poultry farm, followed by Settingrap @ first in the cou

O

O

, 1974

19965——— 20005——

2000

animal feed mill that grew intp ammtégrateduntries with high cieeacbusindss.

agro-industry and food businessgkimitavtimrate.

size to the business in Thaildn

2000

e Y

Not long afterwards, invested in Malaysia,
beginning with a chicken breeding farm,

and growing into a leader in the integrated
,and began

chicken business of present day

expanding into the integrate Tgeg&ree
business in 1992. >
Expanded the aquaculture [business to

India by building the first aquiaculture feed
Established the Chia Tai Feedrill RieHddnai.

ndustry Co., Ltd., which produces plastic
ntsacksitd respond to the growing animal

Expanded the business in Vietnam to
aquaculture business, beginning with a
fishmeal production plant and shrimp
processing plant at Dong Nai.

in Singapore, which manufagtures premix

animal feed.

, 198 @

Set up an animal feed busings
Q|

s in Inegol,
tandart Gida

o 2003

continues today.

0

01989

Opened a trading office in ﬁo

Turkey, by establishing C.P.|Standart Gida
Sanayi ve Ticaret A.S., anfl Expdligitgl C.P. Cambodia Co., Ltd. to develop
to an integrated chicken busuesstéhrited livestock business to respond
to the demand for agricultural development in
Cambodia.

199

Set up Myanmar C.P. Livestock Co., Ltd. in
Myanmar to carry out the animal feed and
farming business.

R9e

City, Vietnam, during the periodfefRAB#fHhie Bangladesh by starting with a

policy to welcome international {#€BgneRtBhaka, anaresferriatly t

into an integrated chicken business.

INTRODUCTION

—20005——
420000

business of today.

Province.

Invested in Russia through livesExqpeirdddumizestments in ch
swine farm businesses, and |s@mskqnénty feed businesseq
expanded to the integratdd bdgicikéarg with Punjab.

Invested in an integrated livestock business
in Laos PDR, starting with the capital of
Vientiane and expanding to Champasak

20105
201% S

2010

Invested in Tops Foods NV, aflisted company
established in Belgium, which manufactures
nt ready-

n far tha latiay

and sells both chilled andevel
meals using a microwave syst

Our Milestoneg47
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201

L

201%™

ickepefaachimgnodern rice mill in Cambod
ito Retkiktiar, high quality rice for the glok

market.

moTr arcTaaci

201&

Announced the purchase of 100% o
ordinary shares in Bellisio Parent, LLC, v
manufactures and sells single-serve dis
in the United States and Canada, allow
CPF to enter the largest food market

the world, and establishing another sal

Invested in the United Kingdom by setting
up CP Foods (UK) Limited, which currently
produces frozen food for sale in the
European Union.

Money, beginning with Myan
0 200D

Expanded the animal feed and farming
businesses in the Philippines, another
country in ASEAN with a present population
of more than 100 million people.

Pioneered international moneh4r$feF CPF products in North Amet
businesses within ASEAN thrgitglighit€ nationwide distribution netw

mar.




SIX CORE VALUES

C.P. Group has nurtured relationshiparbgitiluad operations and our approac
trust with stakeholders all around thasnoeks are deeply rooted in the Six
We are committed to improving theafuedityvhich provide a solid foundatio
of life for people living in every caumtty ihe Group can grow. They have
which we operate, supporting the grovatiniredic part of how we conduct busi
theieconomiesd the sustainability ofithesr our foundation and they have help:
natural resources. to advance and grow our business sustai

with integrity.

INTRODUCTION SIX CORE VALOES

NOILONAO™YLNI

1. Three Benefits 2. Speed with Qudlitgimplification

Modern businesses must be@aBt-rGowing, holds investment:

without compromising on dilaktyunthey and economies worl

must be able to adapt to new apiastagcéisrough more than

adopt the latest technologisgpsishands and employing C

to changing consumer ta&39e9O@mhdeople.

preferences vatiltheesponding to

evolving regulatory systemd&Ve are therefore committed to imple
technology and innovation to strea

As a result, C.P. Group plRmtsnggeaid operations across the

importance on the effici&Groypamtlich leads to improved e

effectiveness of our businasd gredtef effectiveness.

our employees.

4. Accept Changeb. Innovate 6. Integrity

Global businesses face cirburostdimress the force that $incedlevday we were founded, w
that change daily, from pokisgs avehts business frompamatesdsur business with integri
and environmental issuesthinooigbhtagoroducts. Busingssesppliest to every action we
consumer needs and tecbowstayitiglinnovate to keepwieatbavithrge or small.
development. rapidly changing world.

Even as we expand into new ind
Our key strategy is to embrdte attarade encourage innantatipityiremains key pillars of our p
This allows us to manage ampspeaseand our goal i8Veofiimskembelieve that a busines
to evolving circumstances acrmssadroacross all our bistusesesotely on enriching itself
markets. To ensure this, weraiiteurage deliver the besigarddaodtese values will ultimate
all our employees to stay infochedralo@stto our customérs. trust of all its stakeholders, a
new opportunities so that we can deliver not be able to operate in the long
more to our customers.
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C.P. EXCELLENCE
Management Approach

z
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Py,
©)
O
c
0
d
o
z

Decision Making ™.
for Business Sustainability.

° Governance System

o Stakeholder Engagement

©9-0-0-0-0-0

in Strategic | People | Operational Innovation | Customer
Leadersfip Planning | Focus Focus | |Development Focus

Green Economy
o Management of Data, Information, Knowledge and Technology

Organizational Performance Measurement and Analysis

@ Results Driven

C.P. Excellence

For more than 9 decades since its begwhiohgstatesithat a sustainable business cannot focus Sdiyunique management approach is refenredativage @Rt style. It comprises 13 co
small shop in 1921, Charoen PokphanshGraupteas profit, it must strive to improve manageEecellence” and serves to align business operesienethinuthelitouse above, including: 6
grown into a multinational conglometsdfetivitiess, resources and environmental managemenhevGiteup, facilitate collaborations and uasieestarntatfamdhg pillars supporting the hous
businesses in diverse industries, operainginirndilcost competitiveness. It must treat every shagdmpderfrom different group companies. foisnenfpunddoomdation that connects all the r
countries and economies worldwide afvealt ¢htegories of stakeholders fairly. Most importanthyilitieg synergies among different orgapiltatiotugyethiinfd fustainable business growth
years, C.P. Group has maintained its dspisaiioméking process of leaders should be guided bgtbap, whether on business, people or mesploralinéiity as the roof that protects the orge
grow in a sustainable manner. To sunpracip$leg moderation, reasoning and resiliency. A sustainable the C.P. Excellence Management Approach, w
core management philosophy that duggeddheequires both business expertise and moral valne<;.P. Excellence Management Apprdhah igcbaarceohdahee employee happiness, st
Group’s development, Dr. Ajva Taulananith, Sieniflected in C.P. Group’s six Core Values. internationally-recognized management pusiciplesesytinddnaintain support and recog
Vice Chairman of C.P. Group has developed the the criteria for the Malcolm Baldridge NeatmrietyQueatityréinguair role as a strong contribut
C.P. Excellence Management Approach, (MBNQA) from the United States, combirdsi el GePit Grdayp'and into the future.



In addition to delivering value throughFgubétyingredibeiSroup is committed to operating
and services that meet the expectationsrob csisstenregiblandanner beyond compliance
consumers, C.P. Group believes that for adpusatessi@ogeatatedards of the countries in wr
in a sustainable manner, it must be bas@tispsracueatdty complying with internation:
environmental responsibility in accordanapndéiities panciplasothe UN Global Compact,
Sufficiency Economy. This is illustrated thrietighiplasToneBtBamess and Human Rights (UN
Principle, which aims to create benefits SusthsmablenDgyéiepment Goals (SDGs).
people, and the company. We also apply the C.P. Excellence

Management Approach to our business operations to

consistently develop the Group’s human resources.

Sustainability Sustainability Materiality About This
Strategy  Governance  Assessment Report
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SUSTAINABILITY STRATEGY

e.p.eno\)? ...........

C.P. Group operates our businesses in a sustainable-manner,

based on the “Three-Benefit Principle,” which aims to create benefits.for the country

and the people, and the C.P. Excellence Management Approach. We are committed to operating
......... our businesses based on good governance, social responsibility, and strict compliance of rules and regulati

""" standards of the countries in which we operate. Our business operations are also in line with UN Sustainable De

Three-Benefit Principle

C.P. Excellence | The Ten UN Global Compact Regulations
Management Approaerfinciples 17 UN SDGs & UN@Rd Standards

€ Heart &, Health @d Home

Living Right \@/ Living Well Living Toge

Sufficiency
Economy

Corporate Governance Social Impact Climate Change Manage

M el chie Health and Water Stewardship

Labor Practices Well-Being

Leadership and Human : Ecosystem and Biodivers
Capital D%velopment Education . Protection

Stakeholder Engageme Innovation Responsible Supply Cha
Management
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STRATEGIC FRAMEWORK

Corporate 100% of businesses within C.P. Group publicly discloses
L|V| N G R| € Governance their corporate governance and sustainability performance
through the Group’s Report.

Human Rights 100% of businesses within C.P. Group conducts human
and Labor Practicesights due diligence.

(72}
C
%
>
Z
>
w
—
_|
.<
<
>
Z

Leadership & Humakil leaders and employees are provided with the training
Capital Developmengcessary to create business sustainability.

Stakeholder 100% of Business Groups within C.P. Group will develop a
Engagement stakeholder engagement process.

Social Impact
IVIN

Health & Well-Be

Education

Innovation

Climate Change
Mananement

Water
Stewardship

Ecosystem &
Biodiversity
Protection

Responsible Suy
Chain Managem
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SUSTAINABILITY ROADMA

Sustainability Strategy
» C.P. Group Sustainability Strategy and 2020 Goals
» C.P. Group Sustainability Strategy and 2025 a

Sustainability Strategy Performance

» C.P. Group Main Businesses in Thailand
» C.P. Group Main Businesses in Thailand and (

Sustainability Reporting
Reporting Boundary

Reporting Framework

UN Global Compact Communication On Progress

3%Party Assurance Boundary

Data Verifieddyadty Assurer

SUSTAINABILITY MANAGEMENT 059

SUSTAINABILITY GOVERN

* Sustainability, Good Governance
and Corporate Communication
(SGC) Steering Committee

« Sustainability, Good Governance
and Corporate Communication
(SGC) Operating Committee

* Sustainability, Good Governance
and Corporate Communication

Grou (SGC) Office
Leve

* Business-Gro
Level Sustainability
Committee

» Centralized Sustainabilit

Business-Group
Level

Department of Different 133USiﬂ€SS Grou pS

excluding Finance and Banking
Business Group

Business Groups

* Business-Group
Level Sustainability
Committee in each
Country

* Sustainability
Executive
Representatives
in each Country

* Related
Departments

ent
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Commitments from Our Executives to Drive S
In Every Country in which We Invest

“The Year 2017 marked an important one for C.P. Group to execute the
Group’s strategy on sustainability, as our operations were expanded
to 20 countries and economies where we have invested in every
Business Group. In each country, sustainability contexts, and
economic, social, cultural and environmental surroundings are very
diverse. Therefore, it is our challenge to create a collaboration betweer
executives and employees in each country, enhance knowledge,
develop necessary systems and processes, and especially, embed
sustainability into our organizational values.

Mr. Noppadol Dej-Udom To drive such actions, the scope of this year’s Sustainability Report is

Chief Sustainability Officer, C.P. Grexpanded to cover all operating countries, allowing us to concretely
measure our performance, strategically communicate it to our
stakeholders, and improve our stakeholder engagement. However,
there is still room for continuous improvement for the Group. Thus,
we developed the Sustainability Roadmap as disclosed in this Report.
It serves as a guideline for every Business Group to operate in the
same direction.

Mr. Narong
Mr. Prasert Chearavanont
Poongkumarn Senior Vice Chairman,
President and Chief Charoen Pokphand Group
Executive Officer, CPPC PCOL Co., Ltd.

“The Packaging Business Group is comi itt&he of the commitments of the Group is to promote
to operating our business with sustainablityood quality of life for people and sustainability of globz
transparency and responsibility to ourgaCetTe aC o8 BT romoting.
stakeholders. We focus on pro.dUCt rese aré stainability to communities through knowledge sharin
and development, and environmentaland supporting career development using different tool
conservation in line with the Group's We also support communities to be able to live in harmol
sustainability practices.” with nature through water conservation and forest

protection, which is a part of the sustainability that we
would like to pass on to the future generations.”

Mr. Manas Mrs. Suchada
Chiaravanond Ithijarukul

Chief Executive Officer, Chief Executive Officer,
Chia Tai Co., Ltd. Siam Makro PCL

“We care about every customer’s demand frtbnving the Company toward sustainability is an

the basic to advanced needs. Therefore, C higpartant element which is embedded as part of our
has been producing quality and safeusiness operations in every country where we operate

. . are determined to pass our knowledge and build th
products in the most sustainable way, whle @aﬁ)acity of our employees, suppliers, farmers, and

the same time uplifting the agricultu alentrepreneurial customers, in order to reach the highes

industry in every operating area.” benefit for all stakeholders, that results in a strong and
sustainable growth of society and the community as
a whole.”
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Mr. Sukhawat
Dansermsuk

Chief Executive Officer,
Food Business and
Co-President, Charoen
Pokphand Foods PCL

Mr. Sooksunt
Jiumjaiswanglerg

Chief Executive Officer,
Agro Industrial Business
and Co-President, Charoen
Pokphand Foods PCL

“To drive sustainability in every country thdtVe believe that growth that is founded on
we have invested in, policies and strategisustainable development means the enhancement
directions need to be communicated andf competitiveness in the long term, which will
cascaded down to executives. In additior), wealize the Company’s vision as “Kitchen of the
have country representatives in place in 2agtorld.” Despite the challenges in managing
country to analyze the set target, push forvasdstainability in each country, the Company
management, report the performance, aneémains committed and has put in a great deal
encourage knowledge sharing, to ensuref effort to promote sustainability throughout
coherent, strong and continuous drive to\vatde organization to ensure the same directions
sustainability.” and standards.”

Mr. Sumeth
Laomoraphorn
Chief Executive Officer,
CP Intertrade Co., Ltd.

Mr. Sumeth Pinyosnit
Chief Executive Officer,
Charoen Pokphand
Produce Co., Ltd.

“Conducting business is similar to help'nd'C.P. Group’s businesses focus on food
societies, creating better societies andproduction, of which maize is the main raw
environment. Under the Group’s “Threematerial that can be traced back to its responsible
Benefit Principle,” which states that thesources. With our approach, stakeholders and
country must benefit, the people mustthe surrounding environment are ensured that
benefit, and tBwup should also benefit, they are taken care of. Moreover, we can say
we can create a common sustainable grcwitinatour product traceability goes further than
for all.” produsiburces to both chemical and physical
genetic sequences.”
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Mr. Michael Ross
: ; Executive Vice Chairman,
Mr. Xie Yi Chia Tai Di Jing
(Shanghaiydstment
Managemeintited or
Shanghai Kinghill Limited

Senior Vice President,
Agro-Industrial and
Food Business Group,
China

“In China, C.P. Group has always placed importahée China Commercial Real Estate Business Grot
on environment protection, workplace healt d@adlilly alligned with C.P. Group’s sustainability vision
safety, and a traceable quality control systemségtegy, and 2020 goals. We are commited to buildin

part of our commitment to the coordinateé sustainable busine_ss by integ.rating corperate
vernance, progressive leadership and young taler

developement of resources, environmeni aff ; ; .
economy. Our aim is to integrate global sc e e'°prg;em progrtz):lrrlls n our Ogerat'O”S; great'ng @
) . : . Stainable socie earning, adapting, and innovatir
and new technolog|e§, a}long with capital a@delivertangiblgvglue prongmsiﬁxkg@o?ders;
talenf[ to _c_:reate China’s most succ_es:,f nd cultivating a sustainable environment through
sustainability model for the whole food 'nd!‘STQf’ficient use of natural resources with advanced
chain, which will ultimately benefit humankindeguipment and technologies, all in accordance with
the rules, regulations and standards of China.”

Mr. Li Wen Hai Miss Tse, Teresa Y.Y.

Chief Executive Officer, Chairlady,

C.P. Lotus Corporation Sino Biopharmaceutical
Co., Ltd.

“In line with the Three-Benefit Principle, | belicve“We incorporate sustainable development and
that love and dedication to the country and hethe “Three-Benefit Principle” into our overall
people will bear a sense of responsibility which ingrganizational development strategies. This will
turn can lead to a concerted effort to create worlthe|p elevate C.P. Group as gesdatipor,
prosperity, and subsequently proposperity for theyhich is socially responsible and sustainable
company. Businesses that care and undertakg, e hegjthcare industry. Therefore, we can
social responsibiltiy are the most competitive and

viable companies. My management philosophyaCh'eve our ambition to save lives and improve

combines social responsibiltity and econonic standard of living of the population in every

development, and it is on this path that | willl cadCOUNtry where we operate.”
C.P. Lotus to excellence in accordance with the
Three-Benefit Principle.”
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1.5 Incorporating issues Jre/jlitlgion
interviews with external stakeholders
Gonact Us

conducted during the sugtdidatatitysustainability reporti
I\/I AT E R IA L I TY AS S E S S I\/I E N T reporting process of our subisidiavids the GRI Standards, and its
in Thailand; 4 principles. The Validation progass went
1.6 Analyzing news and rephrtautitatidferent stages as sho@ elow.
relevant to our subsidi&ries$nsardiewing external stake SdNﬂfbrporate
businesses within the same irejestliés material issues of titoipuPications Affairs,

The objective of this Sustainability Report 2017 is to disclose C.P. Group’s performance acrosgpeesiaterial sustainabilitg iisagisand opinion to imp@haroen Pokphand Groug
social and environmental dimensions in relation to issues that are material to our businesshahd group; sustainability reporting procdssie Towef Emor,

stakeholders. The Group takes into account material sustainability issues from internal and est@riusftiptogs our material Za@s@ovaditisring and approvirf@Ratehadaphisek Road,

in accordance with the Global Reporting Initiadvesi(Gmesantiith inchidieSility issues from the previous stagesritized materiality issiigihwang, Huali
Context, Materiality, Completeness and Stakeholder Inclusivenesmedtmiateriality AssesuUsiness direction, and ireegnatives Khwang, Bangkok 10310

conducted through the following 4 steps adapted from the GRI Standards: CG“ggléisg(c))cev}lrlwtglnncéhgn%%%%émgl ggﬁ IS gLe cabilty

Communication (SGC) Weyortig process by an ind opident
GI’OUp. third party. +66(0)-2858-3721-2

2. Prioritization 4. Continuous Improvement

@ 1. Identification . Prioritiza ffﬂ - ﬁ%‘}g@‘g‘?ﬁﬁn Prioritized our material issu@sth@rowgrds open to feedbagkcpgbup@cp.co.th
identified in Step 1 by our suggedteons$ from all, to continuously

external stakeholders. TheirRpiantzatiofuture Sustainability Reports
process went through differemtrstatieaxpectations of all st Iders,

shown below. through various communication nnels.
o 2.1 Conducting the online Materiality www.cpgroupglobal.com
1. Identification Prioritization Survey to seek opinions

and views from executives across all

Identify sustainability issub8 fadlgmng global susiadr@dnBofidating material issues of . :
relevant to doedmiby taking irtmndards including: our subsidiaries that have published Business Groups and representatives

from various stakeholder groups;

2.2 Consolidating the results of materiality
assessment in 2017 from our
subsidiaries and integrating them into
the result of the online Survey;

consideration the scope expansidhetthited Nations Global SL@tgmaability reports (or equivalent);
Report to our global operations(ldbr@sbal Compact) — Advanced

different industries relevant to daexlThe

Identification process went throeighMiffusitinable Development

stages as shown below. Goals (SDGs); o - _
1.1 Reviewing C.P. Group’s 2@863teynability Accounting 2.SGAr\SSIgn|ri1r? we|grrlé|ng of syi'[hB?k?Iri]reSS
material issues; Standards Board (SASB); oups In accordance €

1.2 Benchmarking material issi@®wdtmes Sustainability Indices revenue,

- i 3 2.4 Calculating scores of the material
Pnededzttngga\sﬁtlmtﬂ\éegIrf(l)hhpﬁ(3881¢ iIssues prioritized according to

. . . importance to business and stakeholders;
Business Lines; A PEIEYREFRAF 2.5 Formulating Materiality Matrix.

SINO BIOPHARMACEUTICAL LIMITED
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Materia

_ _Business Line
Material : 2 |25 E, |om | 21%k. 15 | £
Issue Topic BS 3 5% E2 25838 & &
& | 25 | 8% | S | 8% 898 8o | So
5 | o | 22 L& a0 2L |28 | Ik
Governance and Business Ethics e &6 6 o o o o o
Corporate Governancrisk and Crisis Management e 6 6 o o o o o
Information Security & Cybersecurity o e 6 o o o o e
Euman Rights & Labol‘rabor Practices and Human Rights (excluding He@th &@8afety) | @ ©® @ @ @
ractices
Occupational Health and SafetyandWell-being @ ® ©® © © @ ©® O
I(‘:%%?tgqsgggjo%ﬂnrg%?Human Resource Management ® &6 6 6 o o o o
Stakeholder Stakeholder Engagement ® 6 © 6 o o o o
Engagement ) _
Customer Relationship Management e 6 6 6 o o o o
Corporate Citizenship and Philanthropy (excluding edu@tion@ctivites)| ® | ® | ® @ | @
Social Impact
Social Impacts from Operations, Products, and |S@vice® e 6 o o o
Health and Well-being ® &6 © o o o o o
Health & Well-being
Animal Welfare e &6 © o o o o o
Education Social Inclusion in Education ® O ® 6 o o o
Innovation Innovation Management ® 6 6 o o o o o
Climate Change Impact e o e 6 o o o
Climate Change Energy Management C W ] e o ® o o
Management
Effluent and Waste Management ® o ® | o ® o o
Resource Efficiency ® &6 6 o o o o o
Water Stewardship| Water Management e o () ® O ® o o
Ecosystem & Raw Material Sourcing / BiodiversityandEcosystgns @ @ | @ © @ @ | o
Biodiversity
Protection Packaging ®e 6 o o ® o o
ﬁ%%%%gﬂ%ﬁf”pply @&@dPonsible Supply Chain Management o o o o o o o

Remarks: Topics relevant to our Finance and Banking Business Line have beerflbeNehgnarksgimpact
with material issues identified by peers and analyzed from international sustainabilityatanstands.

Low to medium impact

@ Medium to high impact
@ High to very high impact

SUSTAINABILITY MANAGEMENT
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Issues and Topics relevant to Our Businesd/laiegglity Assessment Results of C.P. Group

HEART
70N
5@ & HEALT
L

@ HOME

I

O ~NO 01 AWNPEF

2.8 4.4

Importance to business3.6

. Corporate Governance

. Human Rights and Labor Practices

. Leadership and Human Capital Development
. Stakeholder Engagement

. Social Impact

. Health and Well-Being
. Education

. Innovation
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ABOUT THIS REPORT

Sustainability Repo®bgective of this Repaorting Scope

In addition to the Group’s Sustainability Regbdrmonee wé duatve integrated material Sust:

Charoen Pokphand Group Cihe lofojettase of this report is toltdsnrepaitatiscloses overall performances subsidiaries have published their own SusteimabisRepatiifiol Reports below into OUr

published our Sustainability Riepdaréupteecommitments toofliouing Buisiness Lines domestically and

second consecutive year, carbyismesadrtoward economic, isteriadtéorthlly st ffanudry tH 31 (or equivalent) including: : Asses_sn”_lent. Details on Materiality Assessmen
the first Sustainability Report 26igirwhicientas sustainability. December 2017. « Charoen Pokphand Foods Public Compampag@i€H67.

published in July 2017. The Sustainability » C.P. All Public Company Limited

Report will be published annually. e Siam Makro Public Company Limited

» True Corporation Public Company Limited

: : . ! » Charoen Pokphand Enterprise (Taiwan) Co., Ltd.
Reporting Framewofkird-party AssuranCemmunication On » C.P. Pokphand Co., Ltd.

Progress (CoP) » C.P. Lotus Corporation
* Chia Tai Enterprises International Limited

This report has been preparedAcagtacyzed completeness Gaunuataation on Progress to the United * SiN0 Biopharmaceutical Limited
with the GRI Standards: CoretbigtiGustainability Report waNatengd«sldipal Compact (UN Global Compact)

Lloyd’s Register Quality AssunasdeedrRE#9rted consecutively since 2015.

a reliable and internationallynr@@bgriree@roup enhanced our transparency

independent assurer. Data vabigatechmittirteto the 21 Principles of the UN Susta|nab|l|ty Reports (Or equ|va|ent)

GRI 303-1, GRI 305-1, GRIGIoba @adhpact at the Advanced level.

GRI 403-2. (Details can be found on page Of Our SUbS|d|ar|eS

302-303.)

UN Sustainable Derdporting BoundaryContact Us
ment Goals (SDGS)

The Group is committed to ttumeterbpurces data coverFbd0%oE mformation of this Sustainability
operating our business in accOrBar@mutisubsidiaries. DatReportnelepse contact:
the 17 Sustainable Developwatetr,Gadte, air quality, andQiticepati©oglorate Communications Affairs,

(SDGs). health and safety cover 11,66 depdidmeRRaor,
(Details can be found on page8@iss all subsidiaries under C&R@trcdupdaphisek Road, Huai Khwang,
Huai Khwang,

Bangkok 10310

Tel: +66(0)-2858-3721-2

Email: prcpgroup@cp.co.th
Website: www.cpgroupglobal.com
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&

Corporate governance is an important folmuattiterméoe dCite@raup also has a system of corp
sustainable growth in a business. C.P. Grqumbipdesiiplensmeedusiness practices that are so
corporate governance system to promote attieauraddropbsncbroughout the entire value
in the following areas: Corporate GovernamreEipresdds) B2spereshuman rigiess aitklitabor pr:
Code of Conduct, policies and ethical best prgeineatiand \Bepplgey focus on human capital :
Code of Conduct, all of which are related todimws|gatiehtocasisyalhds stakeholder engagem
corporate regulations. efficiency within our organization. Such activities

success and for continually building the level of trt

o 9Q o oD qo
ofig ok
Corporate Human Rightseadership an&takeholder

Governance and Labor Human CapitadEngagement
Practices Development
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HEART Corporate Governaf@e

Challenges

The Board of Directors believes that good corpor:

VLE f alnNCe IN isasignificant aspect to increasing C.P. Group's (
and to ensure long-term sustainable growth, as
value for stakeholders over the long term. Having

governance is reflective of an efficient, transparent

. management system that has the ability to build s

L All businesses across the value chain. However, to achieve the

5 15 within C.P. Group have results, corporate governance ultimately relies on

\\ -/ ' ' ir and cooperation of employees at all levels, startig
&ZZ publicly disclosed their coop ploy S,

corporate governance aféiDirectors and executives who support impl

sustainability performange@vernance initiatives.

through the Group’s Report
The first challenge in our organization is to es

C.P. Group has announced 300,000 culturally and linguistically diverse ¢
theAnU_Bnber : ‘;;;. Group, a cohesive understandihn_g re_ﬁahrd:ng
Antl—Corrup 05@ good corporate governance. This will help ¢ |
P | workplace culture that promotes responsibility a
Q ICy practices across the Group. Another challenge is tt
and Guidelines technologies have raised corporate governance :
at the group level Group’s multinational corporation status makes it

‘ that the organization take responsibility througt
value chain, ensuring that ethical standards are
that the Group’s activities are transparent and ac

Performance against Goal

2020 Goal (Thailand) Progress in 2017
All businesses within C.P. Group will publicly disclose their corporate Goveonatecg@metnance
sustainability performance through the Group’s Report. » Risk management
* Anti-corruption
Year-on-year Progress in Thailand * Compliance with rules and
regulations
2016 2017  $8%0 * Whistle-blowing system
Number of Business Groups 10 13 13 development
Number of countries and economies 1 21 21
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Management Approach C.P. Group’s Corporate Governance |

C.P. Group adheres to all of the 11 CorpordeliGmveragnta communication with the organizatloRPsGroup’s guiding principle in defining the resppnsibilitigs f 1o_gate information and
Principles and regards them as a manageketoldmpproaehies a level of trust and understandingo@.Board of Directors, from leading the busine@genga@g&rch is vital for our Boards 1o
implemented and directed by the CorpGratep@nueunages all executives and employees to undedstagidgkeholders, and from balancing the neefs7Qf mingriy¥e sound business decisions
Committee. The Committee sets strategtbegoaisendemzdeand legalities of their actions in accorgaatgholders to managing risk, are as follows: =

decisions that will have long-term benefitsifoisthet Griespragdlations, and the Business Code of Conduct.

every group of stakeholders. Risk managéfeebthegali@béeihowing ethical practices will promote o

conducted through the division of respstasiaibity |@mgiterm growth. 1.0ur strength lies in our 7 .\We compose our Boards carefully
transparency to ensure that the Group adheres to and is ﬁ abilityo constantly evolve and to ensure that they have the

! —— .
accountable for its Business Code of Conduct. adapt our businesses; 290 knowledge and experience t
make informed decisions;

o ({:6:}) creates synergies, which we approach to evaluating and incentivi
v Distinction between v maintain responsibly and in full performancelbigels;

2.0ur network of businesses @I 8.We take a rigorous and transpar
Board and compliance with all regulations; *

¢ Value alignment
with standards

and policies Management roles
« Engagement Corporate GCo(c.gﬁ]raart]%e ¥ Practices that
procedure Culture Committee support minor u£1 3.We strive to ensure our O% 9.We are committed to open,
_ shareholders’ rights °=& entrepreneurial spirit is always effective, and ongoing communications
¥ Supporting o balanced by responsible risk with all of our stakeholders;
mechanism management;
Corporate Governa
o ] 4 .0Our Boards provide leadership,© O 10we are committed to the rights
v Financial data >/ set strategic objectives, and makﬁ > of minority shareholders;
@ Risk manaerSNRAIEL SCIGUICL  discesure W cessonstobula el e or
ramewor :
Governance Engagemen ¢ External stakeholder
¥ Compliance wit engagement
C.P. Group’s practices and 8’";9) 5.0ur Directors provide informed ' 11 integrity and honesty lie at the
systems commitments ¢ : opinions and advice on critica heart of who we are.
‘~8" issues to guide the Board. Taox: .

execute their duties, they must be
independent and steadfast;
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Corporate Governance

More information regarding the
work and progress of the Corporate
Governance Committee is available
at www.cpgroupglobal.com/th/
News/nDetail/articleid/16

Progress in Creating the Corporate.....
Governance and Business Ethics Handbook

OUR ETHICS
OUR CONDUCT

The Corporate Governance Fiiinciples of
the Group is to follow morai giiidaiines
and promote integrity in conducting
business by adhering to the “Three-RBeredil
Principle.” This is used to set the primary
standard for members of tha Corgorate
Governance Committee to direct the
Group’s governanceesjoesh

the rights of minority sharehciders, ic
conduct stakeholder engagement, zndi
to manage risk and humari iesouices compa
within the organization.

In addition, the Group has develaped the
Corporate Governance and Business
Ethics Handbook or C.P. Group Code of

HEART Corporate Governaf@d

The Corporate Governance and Business Ethics Ha

T comeren | oy

Integrit

Assets



078 Charoen Pokphand Group Sustainability Report 2017

Corporate Governance Employee Training Plan
Employee Training for 2018

In 2017, C.P. Group organized a Disclosurbea@drpaasp&enesnance Committee continues to plan t
(D&T) training program to educate execyiivgsaregdodedydatia employees at all levels, with a focii€siddele
disclosure and transparency in manageriauespiadhalitmenbotd good corporate governance with
of which are an important component @rgapdacaoria@iatell likely have a positive and concrete im

governance. The seminar included such topiGs@gconflicts of
interest, connected transactions, buying and selling assets,

internal information sharing, and price-delasitied traioingppimyrams for 2018 include:
There were 73 top executives in attendance répidseimpgrtaecg of Corporate Governance

Business Group, including representativ@s Bumimdsst€xbde of Conduct
subsidiaries, unlisted subsidiaries, and intern3.tiémdl-BoimgrgreAnti-Corruption
4. Risk Management

HEART Corporate Governaf@®

Risk Management

C.P. Group continually assesses and martagesiskpmenlgiesitbat risk management is a st
Corporate Risk Management Committeestisthoetblengres/thever the long term. Thus, t
risk management framework and organizis/éhepedzagereenal risk management frame
team that deals with risks within unlisted strbsidizei €0 Baddittoprise Risk Management Fr:
to developing a risk management framesvanke@ighieagrauprnational standard that is intt
level, the Committee also communicates delapheEr? skEatedmestaaradbttepqusctive.

to different Business Groups, reviews thehrsskamaveqdnseapplied to all Business Group:
techniques in use, and reports to the CorpuratelGovergamaes of risks. We have also es
Committee on the progress each compamgohasaranedouede, as well as strategies and
good corporate governance. The CorporgieoRiske\dfieateenamd efficient risk managemen
Committee also organized a seminar fozpiexsiteregagactent with stakeholders fo
employees tasked with risk managemento@siponsilyiligsratlednoepeavatose results
“Risk Assessment and Crisis Managememépartdaie peass ietdnvolved parties.
around year-end 2017.

The Risk Management Framework

Governance

8 Key Risk Factors for C.P. Group

N OOOOO

Furthermore, the Corporate qu_ernan_ce Commi;tee has also set

a goal that all employees participate in the Business Codel0oEconomic Risk 2. Social Risk 3. Environmental Riskt. Reputational Risk
Conduct training program. All employees will be tested after the

training program and must receive a score of 100% to pass — a

2020.

corporate governance target that all employees must achieve | g‘é} d ‘f‘s é;‘" 5

5. Strategic Risk 6. Operational Risk 7. Financial Risk 8. Legal and
Regulatory Risk
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Anti-Corruption
Policy Development

The Corporate Governance CommitteGrmqugmhigtedhevel executives have announced Gifts and
importance and the determination of theBeretisst®olitydacid Guidelines as well as Anti-Bribery and
business in an ethical manner by adheripgtioGberdstipar@elicy and Guidelines that forbids illegal
Governance Principles. Such ethical prasfigesndich expedite formal processes and employment
reflection of C.P. Group’s corporate valugsnargctsstiitedovithiltants and interrshwesnpany represent
employees at all levels and serve as theTheseaitdiciéy #heimeant to provide a framework to reduce
duties and responsibilities. The Commitieeupas raippatfectnsemtbhaatybannounced to all of
Anti-Bribery & Anti-Corruption Policy and {hei@giins's sabsiditéeeyTimaisparmphasized among

Policy and Guidelines on Gifts, Entertain@éntGiadiplospitititss partners in order to establish a Supplier
These policies and guidelines are applicaddd@al dhthatorEéompliance to such Code is specified in
Executives, and employees to promotebasimgBaagaehients and required by joint-venture businesses,

Committee has also encouraged reporisug@igis;arouptadtors, subcontractors, distributors, amicBribery Song Competition — Chor Sa-ard Campaign
activities according to international transpatgeyg standards. The

Anti-Corruption Cooperating with
C.P. Group Rallying Against Corruption, Protecting FromFiglgyee Training  Stakeholders

The Group has provided training for direcioRs, @xewpthes aanwtlistle-blowing channel for
employees at all levels regarding Anti-Bribspg&cantisdiqragtices in order to create a sense
Policy and Guidelines, as well as Gifts anodeBeeefitst&laioylded and the Group. Moreover.

Gift d Anti-Money Guidelines, in order to educate directorAntgxXamutipgsn &ulindation (the ACF) through

Business BenlefiStSarFI’OIiC Launderin employees at all levels on how to act in aBessopssdagn@onepetition — Chor Sa-ard Car
Ethics and Guidelineys Policy an should a bribery and corruption situation &LeepHgtiainicga@eration between the Group,
Guideliness created a sense of participation in C.P. Giloeigjereigivaiightrecognize corruption and |

against bribery and corruption in every formsithede@srbtopidsasted on television and onl
covered included the explanation of the tpumdlislédinitrones &oster cooperation between the
ramifications of corrupt practices and thet@ffensdsst Belagditothe Thai society. Listed col
the Conflict of Interest between Individual @GnoLipuidied rale@ o Bi#ld in Thailand’s Private S

Whistle-blowing - Anti-Bribery & and means of complying with the Bill. ThAgjmal GlodiéitraiAbmjnst Corruption (CAC), whic
Policy and S(l)Jtpgl(I)%rdggtde Anti-Corruption was to instill a sense of recognition of corrhetibiatonioAntvi@Eruption Commission and
Guidelines g%li'gé’”%g% understanding for all employees of being eftivatamtresponsibtalition aims to foster coop

corporate citizens. These training progratakehidlidake plaitee private sector to fix cort
regularly. bribery-relstads.
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C.P. Group recognizes the cq R
changes that are taking placs
global landscape, regardless ¢ \a\%@& Cair
the changes are societal, Treatment
political, technological, or in the
habits of consumers. From th
where agriculture was a majo Wa’b’ggrf,
the 4.0 era of modern day N seve
technology is being pushed to er o E
develop new business opportunities %‘zﬁ@ IS 3 %gf,}
improve upon older business modes, K ! S
changes have occurred with their own s o) %
set of risks. They include the changing of € 2 2,
local laws, human rights, and limited 2 e

resources, as well as climate change and
natural disasters stemming from changilge”_Assessment Framework
weather patterns. We have managazl pted from the Global Compact

those risks, prepared a crisis manage
plan, and developed our people to be Self-Assessment Tool

aware of those risks in order to follow the

policy framework, standards, and

guidelines. clarify their understandiigledothmunications, and International
self-assessment. To date, eVeagligseessell as from the Sustainability,

In 2017, the Group complet€dapanlimeailand has corGue:datbeerasand Corporate

self-assessment on the sestsasahidtyt. The results Gavambemaioen(SGC). This Team

framework of the UN Globateéviewgattimd will be used woddustedra cross audit across the

all 4 areas of focus: Human Ragbts plaor, various Business Lines, and cooperated

Environment, and Anti-Corruption. We with the different companies within the

invited representatives withordtheeerthe Group has sebrquaneditoss audit of True Corporation

Functions from different BusBwssTeamugonsisting of pePidhmedsroompleted in 2017. There are

including Human Resourcesu®pe@tiBosiness Groups: égredtiyysangentinue cross auditing

Safety, and Environment tandeeband Retail and Digtraoghiont 2018.

HEART Corporate Governafés

Review of Grievances

Provided that the Group has corporate do\gihZnteepolicees 21 grievances reported, 9 (
that are rooted in integrity, fairness, traredpteeénc\coangtéon, 2 were related to environr
avoidance of conflict of interest, we haveglabetiedaboreand the rest were related to othe
for employees and external parties to repaevacesaaple@fimom 6 different countries, thu
behaviors through the following 4 channtis: ¢fffci@rfey Gradipeach of the grievance syst
website, email, mail, and telephone. Thé&grigvdasesuvih pace. The reporting system |
recorded, investigated, and assessed by tiogoBrievatieeCmaiey of the whistle-blowers, allc
and by a committee composed of internal gfaéh\feorodisetGroapssibmitted. This has been

subsidiaries. Should a grievance requirecniititee aictopto, Meeragement, and has allowed tr
will be a report submitted via the C.P. Grteam/\lhistie-Bltveareyis room for improveme
Dashboard. In addition, the committee wilbalddoanipdaraveparproved. These correctiyes
with the results of the investigation, whprbtedgtiomaiLithe amistle-blowers also promot@s
investigation of the cause of the grievanceltarelcd @riepGseub, one that fosteistyntedi
corrective action plan, to submit to Mansigethertefant dieunning the Group as a sus
decision on the case.

\|l

Whistle-Blowing System in the Group

©

0920
@J Telephone
Www
Internal »
St£\<e¥10Iders 74 N
Website @
090 # >‘“@l Grievance Center Investigation Team
within C.P. Group
Email
Extern »
Stake of%'ers >‘“<
Mail
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HEART Human Rights and Labor Pra@$ibes

Challenges
‘ Problems concerning human rights violations are si

Key Performance fror@‘ conflict in many areas including economic, Soci:

uch problems stem particularly from the fact the
population is considered low- to medium-income ec

the existing social inequalities and development

human rlghtS of society as a whole. This commitment has been &

issues at the Group levdpe global community through the agenda of the
Sustainable Development Goals (SDGS) to “Leave

and is a commitment to which Thailand is also a pa

society. Therefore, sustainable development mus
dentified sali principles of respect for human rights in order to |
mO ldentified salient “sustainable,” and must be driven by equal participat

DeveIopEHJman 2
i I As a leading organization with investment in [€
/o
.- rl htS r|S' (: )8 worldwide covering more than 13 business
mltlgathn plai g7 Agro-industry and Food, Packaging, Telecom
at the Group level and Banking, Property Development, and Phj

Group recognizes this challenge and the impo
driving the human rights agenda.

— Tﬁv d safety audits in -
reas We are also well aware that it is a challenge to nia :

. . .. __efficiently and in a way that encompasses all coun

of operations in Thailangfeas, and industries across our entire supply chain
the Group is determined to push forth measures anc

‘ to manage human rights risks covering the many as
rights, in all areas where the Group has a presence

or operations.

Performance against Goal
2020 Goal (Thailand) Progress in 2018

100% of businesses within C.P. Group conduct human rights due |diligitergtified material human rights
issues in Thailand

Year-on-year Progress in Thailand * Assessed human rights impacts
ol « Developed human rights risk
2016 2017 2020 management approaches and
Number of Business Groups assessed with 5 10 13 protection measures .
human r|ghts risks ° Conducted Safety audItS
* Managed occupational health and
Number of countries and economic areas assessed 1 21 safety

with human rights risks
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Human Rights Performance

Man agement Approach In 2017, the Group hosted executive and op&asibreingitkehoparacteristics of each busi
for 10 Business Groups in Thailand on assesstmhparegsongivith peers in the internatior

. . . » . . . risks, The workshops focused on risks identifigeridyfynboagmmeghts-related issues
C.P. Group recognizes the importance of wfhoigiegyamntospeesteps required at each stage starting With ;" +he opergtional level (top-dow a@%,sahdn?human fights issues in ez

and best practice guidelines in caring fohaoreemigloteseslioytcommitment, and embedding human, telv. from operations up to the maragement level
the same time, we are also committed to éxfoetheinggheisatpe through internal communication ch D& -u%’approac%). Steps ingluded: ¥ ﬂa?fzing and prioritizing the salient human
of our management ssaesdflfeiman rightd/aigoitgr, the Group has initiated workshops to assess an at the Group level for public communicatior

and equality for all, including customers, paigsrsuorastmgistnimpacts, consolidate salient human riﬂnﬁyzing and identifying rights-holderssagesssommon to all business groups or t

our supply chain. As per the United NationsskiegeraatiDetdgratesalient human rights issues into aét‘fﬂ%sentire supply chain occur most frequently

of Human Rights (UDHR) and the DeclarationitsiéhieuPnanciptdes impact mitigation plans. We have also
and Fundamental Rights at Work of the detesiaienhaldrebtarrtracking and communicating our human
Organization (ILO), we have establishedriglitsmpariargtascdengaged with stakeholders, and established
diligence process comprising 8 stages. e raxra ¢l idikeopracelsgrievance system.

Salient Human Rights Issues and Rights-holders
at Charoen Pokphand Group in 2017

POLICY EMBEDDING IMPACT INTEGRATING -
COMMITMENT ASSESSING  AND ACTING Rights-holders

> > > Employee®egular Suppliers  Farm@omisumersLocal

. _ 5 |
020 N’?\\ 0 @ Salient Human Rights Issue R waor;gers B
| U I 533 _

1. Occupational Health and Sadety o o o

Human Rights Due Diligence ¥ 2. Forced Labor . ° o

3. Child Labor ° °

AND GRIEVANCEENGAGEMENT NG pERFORMANCE
MECHANISMS PERFORMANCE 4. Discrimination °
| | |

o% fogp} &~ 5. Environmental Impacts o

& T N:V, (M
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Management and
Risk Protection Approach

Results from these C.P. Group workshops have been used to develop human rights impact mitigation plans o human

rights performance tracking plans. This ensures that each business within C.P. Group can meet the 2020 ¢ lires
100% of businesses within C.P. Group to conduct human rights due diligence. Such plans must be impleme d

)n to

existing and regular efforts to promote human rights during all stages of business operations, through variou.

&

Occupational
Health and Safety

~

» Safety, Occupational Health and Workplace Policy and Guidelines
(SHE) is implemented across C.P. Group operations, alongside the
goal to become a “Zero Accident” organization by 2020.

» An audit program is carried out to improve SHE performance across
the entire Group. More than 100 participants at the management
level participated in the audit, which aimed to assess all Business
Groups in Thailand in 2017-2018. The scope of the audit will be
expanded overseas during the second quarter of 2018.

e Asafe driver training and regular vehicle safety testing is established.

&

Forced Labor

e Labor standards are in place to ensure the entire workforce is
equally protected.

 Certification and self-assessment according to the Thai Labor
Standards (TLS 8001-2010) is conducted:

v 10 operations have been certified;

v 89 operations have conducted self-assessment.

» A Supply Chain Management Policy and Guildelines is implemented
and our critical suppliers are encouraged to conduct sustainability
self-assessment.

e A policy and guidelines are available on the sustainable sourcing of
agricultural and fishing raw materials in Thailand.

Child Labor

Human Rights and Labor Practices Policy and Guidelines is
Guidelines on supplier and delivery personnel selection are
as ways to comply with the Corporate Governance and Bt
Handbook.

A Supply Chain Management Policy and Guidelines is imple
critical suppliers are encouraged to conduct sustainability Se
A policy and guidelines is available on the sustainable sourc
and fishing raw materials in Thailand.

Certification and self-assessment according to the Thai Labo
8001-2010) is conducted.

Labor audits on legal compliance are performed.

Discrimination

A policy on discrimination and harassment is in place, @
the United Nations’ Universal Declaration of Human Rig
Declaration on the Principles and Fundamental RightS*g
International Labour Organization (ILO).

Training is provided for employees on rights to equality and
living together.

&

Environmental
Impacts

An Environmental Management System (EMS) is created.
Environmental impact mitigation plans and measures are es
Education and awareness-building on the importance of the
implemented, including:

Mitigating the environmental impacts of effluents and polluta
for example, by installing an odor protection system in anim
Implementing logistics and distribution measures for the Ret:
Business Group;

Improving processes for stock checking at all stores across t
using the ‘Trust’ system at stores to reduce the stalling time |
product deliveries at convenience stores.
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Labor Practices

Promoting Egual Opportunity,
Diversity, and Living Together

C.P. Group firmly upholds and promotes fundameagg Anaismng Hours for Employees
rights within all of our businesses, in all contextsoGemuleynieolir per person per year)

and across our entire value chain to create equal-opportunities:«--=«=-=-=s=-- ‘

for all. The Group believes that employee diversity andlivin

together is of paramount importance, and should beMiél 16.16

standard in all aspects of employment. As a restim 15.98

committed to building a work environment that accepts all

aspects of diversity including socio-economic background,

education, gender, nationality, ethnicity, nature of work, age, and

more. According to our 2017 employee data, individuals were

hired based on their qualifications, ethics, pgnergecdraiting Hours for Employees
other indicators of professionalism. Such chptacteiigliey @rur per person per year)

1

specified in our “Code of Conduct - Our Ethics;"Our-ConeuCt? -« -----ceeeeeeeeee .
to ensure that all employees uphold the same guidelines

across tlgaoization. Thailand 20.39
China 9.21
Others 9.99

Employee Training

C.P. Group is committed to continuously promoting employee

training and development. This will provide employees with

opportunities to develop their knowledge, skills, and capabilities,

and acquire experience in many areas. Trainingveofigediamigly Hours for Employees
classroom, site visit, and on-the-job training feimiatsyeinthésur per person per year)
guided by the overarching commitment to creattg-“good-anck:-----coeeeeeeeeee :

competent” individuals. We have a systematic approagh to
training that is divided into different stagesystaringe
training need assessment, followed by a eadfingnplam
actual training, and a record of employee traiamrgemht
Primarily, participants are selected for training cbUes
on their work responsibilities and abilities. In this way” &
all genders, ages, nationalities, and levels of work can have an
equal opportunity to develop their professional career and receive
additional regular training opportdratie20Training data

shows that the average number of employee training hours at
C.P. Group are 16 hours per person per year (GRI 404-12.

emarks: Average traihing hours for employees does not include workers.

13.34
19.95
18.11
15.38

HEART Human Rights and Labor Pra@dites

Employee Data in 2017

Workforce
by Employment Contract _

Workforce
by Gender (%)

Workforce
by Country (%)

@ Thailan@ Chine Others ® Male® Female ® Employe@  Worker

Workforce
by Business Group (%

Workforce
by Level (%)

Workforce
by Age (%)

0.6%
® Top ManagemeniMiddle Management @ Agro-industry and Food
Management @ Employee® Worker @ Retail
Telecommunications

® <30 @ 30-50 >50

® Others
New Employee Hires New Employee Hires New Employee Hires
by Gender (%) by Country (%) by Age (%)

® Male® Female ® Thailang Chine Others

® <30 @ 30-50 > 50
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: Occupational Health and Safety Data in 2017
OCCUpa'[IOnal Health, Safet y and Injury Rate Lost Time Injury Rate Lost Day Rate

WO rk| N g E nV| ronme nt at C P. G rou p (case per 200,0000 hours wossadper 200,0000 hours witakiedhy per 200,0000 hours worke

4.49
At C.P. Group, the health and safety of the @nopipyse®atitiiously committed to improving our saf - 4 4 =’
stakeholders is our number one priority. Weerémogaieetizaidybodding a corporate safety culture that 3.43

health and safety is a basic right to whichreflecyimesoivaultiZeeo Accident” goal. 3 3 3

entitled. Not only that, investing in the safety and occupational . , 5 2.33
health of all individuals involved in our opératigid isfatsignificenhitment, in 2017 we revised odr 141

way to protect against our risks, assumin@ticajptteonamdealth, Safety, and Environment Standard 1 03 03 0.59 1 0.7

accidents occurring within the Group will iradseinitbe otgas&#etipnnanagement in line with internation . 318 23719 30

regardless of whether it involves internal steextardsl péasagees were reviewed by top managerch siland China . Others . Thailend China  Others Thailand. China Others
Such risks could involve employee andespotisitierforusafety issues, and the newly revised standar
- . .. . .l Male m Female W Male m Female m Male m Female
damage to assets from accidents that ocamdimaaagémanirgpproach was officially announced in égorll _ y
. . markga:2017 there were 8 fatalities (employees and workers).
processes, or even impacts to corporate r@paitation. As a result,

Vehicle Safety Training and Testing at C.P. Groug

Given the fact that C.P. Group uses a large fleet of vehicles to transport its products
who assume driving responsibilities, we have developed an approach to vehicle safety r
Driving course has been in place since 1992. In addition, the Group conducts regular
implements measures for vehicle safety, accident investigation, analysis, and reporting.

Reporting nc")!f'g\’;i'g\’,mg: been implemented consistently and have been extended to our overseas operations.
| '”C'?e”:ﬁ. Assessing, and
nvestigalion Reporting [ 2014 [ 2015 | 2016] 201/

Performance in Thailand

Occupatiohlehicle Safety Total Number of Vehicles - 8,537 8,690 11,169
s T G S e | B e Safe Driving Training for New Drivers|(pes@B0 1,670~ 1,510 1,413
C.P. Group Driver's License Renewa 2,150 2,150 2,535

Control, Supplementary Training on Driving Attit
Safgté Design Training and Communication,/mplementation, a#g%ehavior pers:clnnl)g i |u_ 600 460 1,210
{ i i . .

ar]rest%/nsge A\F/Qv;gaiﬂgss C%%Zﬂgagrggh nd I\?at;ﬁ{téna;ndce Training for Business Partners and Cont-) 810 930 500
Performance Outside of Thailand (Vietnam, Cambodia, Laos)

Executive |  Structures, | Risk and ChangeCompliance with Plans, Object! Total Number of Vehicles - 380 450 743

Commitment Roles, and | Management Relevant Laws and and Goals Safe Drivina Trainina for New Dri
Responsibilitigs Regulations afe Driving Training for New rlvers- 280 460 496
C.P. Group Driver’s License Renewa- 85 150 97
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Improving Crisis Management Standards
and Safety Management Audits
at C.P. Group (Thailand)

In 2017, businesses within C.P. Group wi'rniessed a rombay of
fatalities. For this reason, we initiated an auciii program o GEsess
the effectiveness of safety, health and er~iranment (SHEE)
management across the entire Group. T zoi fiest fccusad
on those managers responsible for deparimenits wiith more
than 100 employees across Thailand. Speciiicatty, for high-risk
departments, the program required know#zcliy=2-exciangas for
improvements and problem-solving. The picgram will be

Criteria for Safety Audits

In 5 Areas
Accident Protection against
investigation a §§/¢ % serious hazards
i A such as electricity,
(e falling from height,
00 fires, and chemicals
000
Request of, Leadership Crisis and

approval fol =
hazardous woi [r{a==

Heaaa

emergency
K ) management

Human Rights and Labor Pra@%6es

Areas of operations receiving
the 9Annual Safety Audit
in 2017

® Factory
@ Building
® Warehouse
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Charoen Pokphand Group

Global Occupational Health and |
Safety I\/Ianagement at C.P. Group vietnam

Occupational health and safety management is the top priority at C.P. Group. Globally, our businesses implement projects
that focus on safety in many different aspects including plant improvements, occupational health and safety process
improvements, awareness raising, safety culture building, and people development, thus, embedding knowledge, skills and
experiences related to safety into the workplace. Actions also include strict compliance with the safety laws and regulations
of each country in order to meet the Group’s commitment to prioritize safety and to achieve the zero-accident goal.

China Bangladesh
Russia Myanmar
Turkey

Philippines
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strive t
develop their capabilities and prepare them to be’g%ﬁ)en%ployee_s
leaders despite their differences. These ngw gertelatibn I€giepleted trainings at the

HEART

Leadership and Human Capital Devefpment

Challenges

We are confronted with changes and ch
while conducting business in the 4.0 i
technology has played a significant role i
of doing business. As our business variesi
a ve invested in 21 countrieg

oup has highly emphasized attr

enf corner of the world. With the
eXperlise among our employees, we

will be good, competent, knowledgeable
the skills necessary to drive the business
changes efficiently. V¢t epplbas apttion
in transferring their knowledge and exp
generation leaders at every level of the
Leader” model. This model encourages
magnify our purpose of becoming the “Gl
In turn, this builds sustainable business
Thailand and all other countries we ha\
covers the economic, social, and enviro
according to our ‘Three-Benefit Principle

|
brience to the 5/\00

18 ges continuously

US'[I’

flﬂ’Jefr*formance N

L cha
in muI st es
acro

ting the best talent
iversity of cul

o4

and equipped @ith Leadership Institute
forward and tackle

:
s

‘Leader wung leaders
actio Cé’iﬁ’tlmpated in 3 batches
bal E Elture Leaders

rowth, Cont”b“ff yglopment Program

e invested in,
imental dimen P) Trainings in 2017

Performance against goals

2020 Goal (Thailand)

Progress in 2017

All leaders and employees are provided with the training necessary ¢d_eaddeshisidessiopment for

sustainability.

business sustainability
* New generation leader developmer

To date, the C.P. Leadership Institute and our Business Groups havesprhwidiaad eraplogessevelopment
with continuous training to enhance their understanding of sustainability. We are in

the process of developing basic sustainability curricula in the farm of e-learning to

evaluate and assess the system, which will be completed in 2018.
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Leadership Development Process
under the C.P. Leadership Institute

C.P. Group founded the C.P. Leadershigrdgstimosetiveitthétie flourish our human resourc
vision to “cultivate leaders, build synagpestsand drive

business forward” through meetings, seminars, trainings, and

participation in various projects (ActionTheammanggeed@ifah® Institute is to be at the cent
throughout the year. This can be seen as auopetatrenaqvelopssg new generation leaders
to transfer visions and strategies, and eacddaagakhshifeglgngagement between mana
and experiences across expertise and Busitiess (6 smgpbndoistically diverse employees. T
domestically and internationally. The C.FRevesdidalighgy hestfiae our business and unify
sets up leadership development training gstadisshsgrubiotieetions and long-lasting relati

Vision and ) Promotion of Q Connection
ﬁ Strategy {@} Or amzaﬂonal%é and Relationship

Culture Establishment

Experience and 90  Leadership and & Succession
Knowledge Tm Human Capital —— Planning
Exchange Development
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C.P. Leadership Development for Sustainabilitv

L.eadership

Global context has changed and society expects businesses to take the responsihitity or participate iy uic weinaic uf & hmu

the overall environment, the working environment of the employees, and human rights throughout
leaders in organizations are faced with increasingly high expectations from investors, customers,
responsible. Leaders must understand the variety of challenges occurring throughaut society and the

uppl
impact on the business, and use that information to develop strategies in resporgerso those different| ch I@ﬁe

must have the ability to manage expectations from civil society and non-governmental organiza
transparent corporations to increase disclosure of information to the public. Thessém@, to prepare fo
to successfully achieve sustainable business operations, today’s leaders should p@ssess explicit kn

the aforementioned expectations.

Sustainable Thinking Developing Caring Leaders

The C.P. Leadership Institute develops prodramsditicenteepieredasng intelligent and emotional capa
and new generation leaders, both at the midlolle sgit samoegalgements and group discussions, and
by focusing on Action Learning and braindbemeiitgiveithrtegdensparticipant gains from the C.P. Lead

OTOP Sales Transformatiol
] from Online to Offline (020
ions that call for the rﬂ?eablll y E_Commerce PrOJeCt

hlagﬂlmggg]%%?%ﬂff&us gn sustainabilityocals renquite One Tambol (sub-district), One
CERSIRNG 5 g 8%@%%'{5 in regargrtojedtteaarpimgdiacts stemming from local resout

increase revenues while reducing costsloaatl idstabldshinpped to present their own con
cohesive relationships between projectsiéectispataimabitiipent features. While sales of oth:
Participant teams must be aware of thhaaveeemmieigtalgrowth from the online chaggs
Social, and Governance (ESG) aspects afEtOiy predtpetgeess failed to produce the gt
as well as ESG issues within the projegdiBCRenmdheesales online are faced with sugB;
possible business, community, and sasialccessiatethnology, development of nejg
oppaontities to benefit. All of these are caolavenatsotnatith different sectors. Thus, the
should be analyzed and incorporated intovaseraitiated gtanthe purpose of training pa
explore ways of reforming OTOP product sal
ESG issues receive high attention amongdhainimeg pactioplkmés channels that are suita
at the C.P. Leadership Institute as they ardl piaibéaldndaxiebping
new product prototypes, new services, and practice testing.
Examples of such developments and FestwgriBohaehs, the participants analyzed simi
traceability of meat and agricultural prodoéte ttirepghioaititkein other countries that have
_supply chain, environmental-friendly opesatoassfithiftiesmeso studied issues in OTOP
Citigghd food processing methods, collagenpess@actanhisyftbestakeholders, as well as ESG is
thesnimals to improve product quality, and sdfetyefadtepteduttioproject or vice versa. They th
2rshfr healthy snacks sold at restaurants ovthed Epdireg€snpanalysis to develop a practical

he .chain. Accordingly, .
AOhOn: keamin
Suste

from various businesses in different regionslnBtiayte xpsmlé pnablamass. This is develo_ped through self-eyaluatiene activities have promoted new ide#as arnordjniglg.

solving approaches and innovations relatecin evaluadioes fesritheir superdsospaiisagues, an
respond to market demand. The programs Wigsnalppartanitiesgractice training from their teammates

participants and have helped support the Group in becoming
angh organization of sustainability.

product development, invent new businesgxpedslst dmel Institeite. Furthermore, the Institute envisa

s that

importantly, generate benefits to society and ipabe ieadéaalewbhs to be more socially aware. Accorcingly,

as possible. At the C.P. Leadership Institute difeirs g mgoionpamity for the participants to foster conneftions
will learn about design and creative thinkanidy, custumes®ised stakeholders within their own projects, as :
centricity in mind, to identify different charactdliaide stippsttifived raising to assist social organizatior|s wit i

groups and community concerns. With this apiondad) tiugpéstidipasrastivity has taken the participants to
will have an opportunity to buikttiyistitliishiegaices such as schools, elderly care centers, and health
to truly understand their lifestyles and life geaiterddditieratjyettieace enables the participants to see
participants will establish connections with dbleeosteketmielewateiof our roles in helping society, and
as government officers, community leaders,lzerkfichthais eorsatioifsl intelligence.

their ideas and innovate new product prototypes or business

e OTOP Product Sales from Offline to Online (O 2 s
CP Fresh

|ffere OTOP/ Prod
care ' ‘ ; :
7-Eleven
and e
.................................................................................................. B

models.



104 cCharoen Pokphand Group Sustainability Report 2017 HEART Leadership and Human Capital Devé&lepment

Future Leaders Development Program

The C.P. Leadership Institute developed Ehprogmaontoveeshtext talented young employees with limited
new generation of well-rounded leadersx(feviemeel aadgrstentially capable new graduates, is because
Development Progidresé-légders are cappedupl@mil these groups are often eager to learn and develop
possess an entrepreneurial vision, regardlessvdkilisir ddngatibtiadm have not yet had a major success
background. They are able to pioneer arehthkthactioman @y not afraid of failure. The FLP program
situation, and more importantly, they havestebtiehslti@gdgisorm for these young individuals to express
2017, we selected our employees from thehermdse R@sigedexgerience trial and error learning. We believe
who had outstanding performance recordbatl egittbengnwsratdy to directions from textbooks does not
selected new graduates to participate in puormaieingroegtam. On the other hand, making mistakes
For the new graduates, we did not take theonasgdcirac sejpontsw findings from which the organization

as a main criterion for consideration, yet van péacadfarttiprasissting knowledge, build upon new business
on the extra-curricular activities they paeppattas,antie@rnize systems, and develop even better
Institutions, such as being a student leaddrnonbeadsdarsaslant well-rounded leaders. These outcomes
club, as this reflects their leadership potemteathe core focus of this program.

“New generation leaders should be well-rounded and
know about work as well as about people”

Results and Benefits
etedthe

The FLP program has beerYdeveltgmtkbrs who have ¢

%@é for participants to learn arichiactgally evaluated and ge
o i ; establish a real business throudtiieuttneBusiness Gro pls
erations, == course of 6 months. Mr.dBhamition depends on suitapdity, articipants
qﬂ))) Qu;}? ('go‘usgﬁjt;anc Chearavaramior£hairman ah€ Wluntariness of both the gﬁi,@ig;?n 3 traiaing
Marketing and Publiccontrol = g «io << |nitiation Group, pays close attentianddhthiparticipants. Evell ag¥si6fs in 2017
Relations (PR) and Planning program. Participants have toagpod théie participants are still

progress every 2 weeks byhowitlingtgand their progress i f%%dentatives
issues they come across, neiw chatiengesre learning. %g%b A
/@ @ and failures they face, and theiogppnodchs provided 3] tr countn_es
: @} to overcoming them. By beisgsads-@dumni of the firsttr&AMEHEQm 3 training
Logistics Procurement 28 and taking action by themsedves|isomd their own busi888sENS in 2017
the start, participants are abtdutbrggeriedDays fried chi :
00 actual problems, find soluti@wsgsimplifg RamenHabu J@gse
ﬂﬂf T complicated issues, and shanertheir t t
< \2 _ approach to others in the organization. new restaurants
DeF\’/g?oprl)tr%nem '{ Sgtting up The more up-to-date knowledge have been established from
Laws and Regultions, management system has also been the program
Finance, Accounting, developed.

and IT
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Human Resources Development

Leadership,
Talent,
and Career ,

DevelopmenfJS
— |

HEART

Leadership and Human Capital Devélopment

Agro-Industrial and Food
Business Group

Falent Attraction in Collaboration with Educational

by Agro-Industrial and Food Business Group, Chi

Performance:
The Group organized the competitio
and invited students from universities
China to participate. The purpose of tF
contest was to search and recruit bigh
talented new employees who ¢ g’-
potentially become future leadersjat
organization. The competition 7
helped strengthen C.P. Group’s i
as an employer and promoted
products. The first competition
organized in 2016. In 2017, we org
the competition again and covere

Project Background:  opportunity. Mr. Dhanin Cheataysifiestand 10,700 students acro:

The search for new employe8seiguigpeirman of C.P. Grghmaniigéaslan to continue this activi
with knowledge, skills, and arapdiditiasy strategy to agguie great

that will resonate with our ofganz&gamels by organizing an innovation
culture, and the qualificatioosneegtitred at universities in China.

for positions, is both a challenge and an

Results and Benefits:

* Recruited 82 new highly talented
employees and the competition
helped increase sales by 1,887,887
Yuan.

» Provided an opportunity for Chinese
students to learn and practice their
thinking and presenting their
innovations.

» Strengthened organization image
as an employer and promoted
our products.

» Added sales channels and increase
sales of our products.
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Business Group " Systematic Talent Training Structure

ngh-pOtentlaI Employee Develo ment .............................
throu%h C.P. Corporate University
by C.P. Lotus Corporaton =

Competition Review Meeting

: _ C.P. Group C.P. CORPORATE UNIVERSITY  with Elite
Project Background: _ Projects Universities
A competitive market and a high turnover rate of employees - Retail Product Fresh Merchant Sun Yat-Sen
are common issues among retail businesses. These issues Coordination: ~ Business Management .. Managemerit U
can obstruct growth and the long-term development of I | p— xperiment Frojects
the organization. In addition, the need to use information Young Talents::  ri5inig e B MR Intern Projects
technology in business to analyze and accurately respond . SM Traininc
in a timely manner to the demand of customers, is the Vision Center Seafood Fudan

; ; o Junior Senior
reason for us to attract, develop, and retain quality human CPLI Projects . ASRM Training Training  Training Vegetable E-commerce
resources in order to increase our own competitiveness. J
Ten-pioneer Knowledge Alternate-post Overseas Business
Projects Base Plan Visit

Performance:

C.P. Corporate University (CPCU) was/estahlighe@P@deras developed a structure to train our ,
the management of C.P. Lotus Corporaiilenis@@plohass systematically. Within the CPCU (&) Resuits and Benefits

provided over 300 retail-related traindng psogsaMBOMWROIK, the first principle is collaboration. In
In 2012].20,629

management, quality, and skills. The pfjtiamsdocofadarating with leading universities and
synergizing human resources at all levglidgesd@RCWuhas also collaborated with the C.P.
adjust to vocational demands. To undegizdiership, IGEEULe in Thailand by inviting experts to train
has collaborated with leading universiteGrOgobegeminurn, sending employees to train at
China to design training structures angl dgvetogigas-deritolleges in partnerships or at the C.P. -
system so that training participants cane&dwienipnitsdtade. ° g g The j\_/e ge training hours
quickly access the curriculum, wer ours

The 3 main courses that CPCU offers are Retail Business, per person

Product Management, and Fresh Merchant Management.

After completing the training, participants can take a Trainings were

practical approach to what they have learned in order to conducted by

advance themselves in their own career. 1 5

xperts

participants completed
trainings
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Charoen Pokphand Group

“C.P. Dream”
Sponsorshllp of One
Young World Participants

C.P. Group believes in the power of the new generation, and
therefore has sponsored their participation in the “One Young
World” summit farathee8utive year. We sponsored

15 new generation leaders from different Business Groups
within C.P. Group and 5 external young leaders, 20 in total al, ) ; et load
to represent Thailand at the “One Young World* 301 e e euanont, representing young Tha leaders
summit in Bogota, Colombia. The theme of the 2017 summit
was “peace and reconciliation.” Many world leaders such as
Muhammad Yunus, a Nobel Peace Prize Winner; Kofi Annan,
the former Secretary-General of the United Nations; and
other globally notable individuals from various industries
attended the summit. These respected individuals have
inspired young leaders from around the world to build youth
and young leader networks to drive creative and sustainable
global changes. Currently, there are over 8,000 young
leader networks led or participated by former attendees of
One Young World summits all over the world, one of which
was hosted in Thailand in 2015. The lives of 8.5 million
people have been positively affected by projects operated
by the One Young World Ambassadors. As a part of their
preparation, we provided training for the 20 young leaders
that we sponsored from our Business Groups and external
organizations. They have strengthened their capabilities and
broadened their vision on various topics from the knowledge
exchange platforms led by national leading speakers at the
C.P. Leadership Institute. The young leaders also met with
Mr. Veerasak Futrakul, Ministry of Foreign Affairs Deputy
Minister, who provided them with some advice to prepare
for their participation at the One Young World Summit 2017.

One Young World 2017 Young Leader Representatives from

“One Young World’ is a platioearnang from actual examplEsoai this experience, | now understand
motivate and encourage yosotying global issues and matkiaggage cannot prevent someone
leaders to take part in makinmeace helped me to better unidenstaadoming a leader. Leaders who
changes to 5 global critical igsateeconciliation for peace ipartitipated in “One Young World” are
These are pgyveducation, something distant. Everyonernastit@®-30 years old, but they are
peace and reconciliation, leaaerstiijot, beginning with undetsnpdinggr that motivates this world to
and environment. Changes stagaging, trusting, and thebdxome a better place. Young leaders
from oneself can contribute torgiving one another. All of tthesee to move forward, start new
lager impacts, extending to oar’telp alleviate conflicts iexperiences without fear, and face
organization, society, and cougdnyiZation and our society lireadhimh any consequences that might
we live.” arise.”

Ms. Kanis Ounchanum Mr. Damien Celestin

Ms. Chanisa Niljilda
Joan Durand



HEART Stakeholder Engagenidr

Challenges ' Key Performance in

Stakeholder engagement is at the heart of dur esy.
Companies within C.P. Group inclusivelylemph#fSiz S vlue

by continuously and passionately considering the Stakeholders’™ _

needs in developing the organization’s stfategies. This effsaragiled topics of

the balance between our operations and the expectatio holders’ needs from
our stakeholders. Furthermore, we always lo ild usSiness
substantial, and sustainable relationships with dll our stak [22% pS

groups through the C.P. Excellence Management Appro#td.8 countries

With the advantage of having our businasses locatgy
Thailand and other countries, we arehane to bylgd-caiAn
and holistic stakeholder engagement that coveéls l‘l"
stakeholders. This has affected our business o,of"s.
positively as we are constantly mindful of Ereating, Aps{¢
value from our products and services by complying wit

regulations and addressing the needs of|different stak oldebr
Istributed the quarterly

groups. E “Buaban Magazine
Seeds of Sustainability”
to the public

Performance against Goal

2020 Goal (Thailand) Progress in 2017
100% of Business Groups within C.P. Group will develop » Extended the scope of stakeholder
a stakeholder engagement process. engagement to Business Groups
_ _ overseas
Year-on-year Progress in Thailand « Conducted an in-depth engagemen
— survey with stakeholders within
2016 2017 2020 Thailand
Number of Business Groups 10 13 13 ° CO||ab0rated W|th pal’tnerS to dnve
sustainable development
Number of countries and economies 1 18 21
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Management
Approach

C.P. Group has reviewed and developdsiray shekafmieiaentioned process, the Group was able to
engagement process according to theiderifExEsteket®lders groups, similar to those identified in the
Management Approach. The process 20dkidego®. mam 10 groups include Employees and Their
stages: 1) identifying stakeholder groupanjesdet€usioimgrs and Consumers, Business Partners,

channels for engaging with stakehold&tsar@halseessamgl Investors, Communities and Societies,

stakeholders’ expectations; 4) respondingXo\staketeoiterSraddors, Non-Governmental Organizations, Identifvin 01 Determini

5) assuring the stakeholders’ engagement\jeatasanthzoemablidsrs. stakeh%ld%r channels fo
the organization to respond to the needs and expectations of groups participation wit
every stakeholder group and to integhatadsliikehdtder 2016 to 2017, an external consulting the stakeholder
engagement into our corporate governaoom)pstrgtegiaduetedl an in-depth stakeholder engagement

work process. survey that covered the main Business Groups in Thailand. The

consultant held in-depth interviews and dialogues with target
In 2017, the Group expanded the scopgonipsiakedhaloieducted a quantitative survey to understand
engagement from Thailand to Business &aaupsely the oeds and topics that each stakeholder group
countries and economies areas. The expansiotizess Tindenak-undertaken in addition to compiling the
en to develop the process and systems of teddstiagdnéaprataiions of stakeholders through our regular
regarding the needs and expectations of mtadetmlders to use Assessing
for our annual Materiality Assessment. stakeholderg

expectatio

OZLesponding | 03

stakeholders

Employees &
Their Familigis

d Business
q Partners

Investors Societies

? 1
Non-Governm@ntal Media Competitor
Organizatiogk

Governmeng Creditors
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Stakeholder Engagement Framework

Stakeholder Type of Expectation
Group Engagement  and Issue Response
* Intranet and internal « Employee engagementreat employees fairly and
magazine * Occupational health an@gspect for human rights
* Employee surveys  safety » Continuously develop and
o) » Meeting with executiv€sofessionalism retain talent
g? * Open dialogues * Career advancements Improve HR system based on
| * Presentation on and stability labor standards policy
1) Employees innovation « Creating innovation « Require workplace to comply

and Families

~ » \Volunteer program
» Channels for voicin
opinions

-

D

g

within the organizationwith Thai (or local) labor

standards and ensure concrete
and effective implementation
» Adhere to good labor practices
* Build a culture for innovation
throughout the organization

N,
&

2) Customers

and Consun

» Customer surveys

» Customer visits

* \Website and newsl|
for consumers

» Meetings

» Consumer complai

e center

lé&onsumer center

* Quality and safety
* Product labelling w

service information

nt behaviors
* Confidentiality mea

* Develop high quality products
th and services and continuously

ettezamplete product and improve the standards to meet

the needs of consumers and

* Change in consumer customers

* Implement a system for quality
suressurance from raw material

sources to points of sales

* Distribute products via country
-wide distribution channels to
ensure a thorough service
coverage

* Deliver quality products and
services in a timely manner

* Clearly communicate with
customers and consumers on
nutrition and product/service
usage through product labelling

* Protect confidential customer
information as if it were

confidential business information

HEART Stakeholder Engagenieirit
Stakeholder Type of Expectation
Group Engagement  and Issue Response
* Quarterly meetings « Good corporate » Comply with laws, good
» Annual general meetingovernance corporate governance
* Visits  Accurate and timely  principles, objectives and
O O « Office of Company information disclosure corporate rules, including
M Secretary » Performance and shareholder resolutions
R « Office of Investor continuous growth  « Open to feedback from
3) ShareholdeRselations « Commitment to social shareholders and investors

and Investor

< Other communicati
channels such as
website

on and environmental
responsibility

to be incorporated into
corporate strategy and
management approach

:
s

00
g6k

4) Business

Partners

* Meetings

* Visits and open
dialogues

« Joint initiatives to
create innovation

» Audits, and advisor
and academic serv

* Capacity-building
programs

supply chain
 Supply shortage

in the supply chain
ye Knowledge and
icetechnology transfer

* Human rights in the < Treat all business partners

equally and fairly by adhering
to agreements and business

» Environmental impact ethics

* Clearly communicate with

business partners on selection
S processes as well as

performance evaluation

* Develop supplier audit
protocols in accordance with
Supply Chain Management
Policy and Guidelines and
Supplier Code of Conduct.

» Encourage business partners
to be cognizant of product and
service quality and safety




118 Charoen Pokphand Group Sustainability Report 2017

Stake

nolder Engagement Framework

Stakeholder Type of Expectation
Group Engagement  and Issue Response
* Public participation * Community * Enhance employment
{'/X} forums development and googrospects and improve quality
L Q 1. » Ongoing dialogues  environmental of life for people through
and visits management initiatives that have social impact

5) CommunitieSomplaint channel

and Societies

* Initiatives to promo
quality of life

s « Knowledge sharing

te and job creation

* Food access in the
community and
preservation of loce
culture

» Support small entrepreneurs in
delivering quality and safe
products

* Prepare an annual community

al relations plan by focusing on

engagement of the Group,
employees and communities

i

« Joint initiatives, projec@ompliance with

and activities

* Participation in public regulations

policy-making
» Meetings

6) Governmeng-site visits

relevant laws and

* Setting examples fc
business sector in
and environmental
responsibility

* Using the Group’s
potential to create
shared value

» Comply with relevant laws and
regulations

 Support the government and

or thether sectors related to

socklistainable development in
conducting preliminary
assessments

» Stay informed and apply relevant
laws and regulations to the
business, and lend support and
offer cooperation for the benefits
to the country

\‘ 'I
4327

7) Creditors

» L etter to creditors
» Meetings

* Knowledge sharing

« Strict adherence to
creditors’ condition

* Risk management

« Punctual repayment

» Adequate information

s disclosure and transparent
corporate governance

* Strictly comply with
creditors’ conditions to
maintain corporate
reputation

HEART

Stakeholde
Group

Engagemen

r Type of *

Expectation
and Issue

Stakeholder Engagenisi

Response

H
N

8) Non-
governmente
Organization

various channels

collaboration
* Networking

1
S

* Open dialogues tharkuthman rights in the

nd supply chain

meetings to facilitatee Resource efficiency

» Natural resource
restoration and
environmental
conservation

e Listen and incorporate
recommendations from
non-governmental organizations
into sustainability management

* Provide on-site coordination to
jointly address problems

* Support research where
communications technology s
needed, such as video call
devices with emergency
physicians in ambulances

R

9) Media

* Public relations act
through multiple

* Media tours

events
* Executive interview

* Participation in med

vitidscurate, precise and Emphasize accurate, useful

timely information

communication channdisclosure

a

S

fact-based and timely
information disclosure to the
public

* Treat all media fairly and with
professionalism

ji=

* Participation in indus
organizations, such
Federation of Thai
Industries

rums

try Business direction
as theaptation
* Fair and lawful
competition

c ethical business
operations

andCompete within the boundary
of rules and ethical principles

* Set up a control system to
prevent any action from

» Obtain information fromTransparent, honest ariitegally obtaining a
10) Competiior%e media and publi

competitor’'s confidential trade

information, and from imputing
a competitor which may lead to
their reputational damage
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Material Sustainability Issues
by our Stakeholders

- g
= c
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Governance and Business Ethics @ 6 ¢ o ¢ 6 ©¢ o o o
Corporate Governandeisk and Crisis Management ™Y o o o © © 0 0o o
Information Security & Cybersecurity | @ | @  ® | ® | ® | @ e o o
Human Rights & Lab&abor Practices and HumandRigftsealth & SBty ® 6 o o o o o
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Social Impact
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Water Stewardship | Water Management { e 6 6 o6 o o o
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No impact to low impact @
Low impact to medium imp@t

Medium impact to high impact

High impact to extremely high impact

HEART

Stakeholder Engagenigit

Listening to
Our Stakeholders

Mr. Jacob Messina As stakeholder expectaﬂgns of Ilarged_ ’
Head of Sustainability Investing Researc/gOrporations increase, and soclal media :
RobecoSAM AG access to new information becomes almc
Mr. Rafael Waldmeier immediate, businesses should adopt
Sustainability Investing Associate, value approach. Thinking long term reg
RobecoSAM AG active engagement with various stakej

Challenges

One of the major challenges of our timeliewhat)resouaries to compile hands-on
allocation and consumption is not efficiéiit r@negaitapéetives which can benefit [0f8
This issue is particularly applicable torfaddnasprooessys.

developing markets and regions people have limited

access to adequate nutrition, while in Expeciatieleped

countries or populations, there are inpreasiengy ipbiesiBustainability Report 2016, C.F
rates that drive up social cost. AnothRinwesaeebiing sustainability leadership by der
topic in sustainable development is climaiectiengasf 4oghan rights; a “commitment” is
environmental impact where the proguetsniiad fagst be observed through best labor
products is important given the significém edigiedion himan rights violations over lo
total global GHG emissions, water @@l ayPisesup can also improve animal welfz
increasing risk, deforestation results fremitnrgwasingieedto, and provide evidence
and consumer product production (e.dmbegfendma|rfor instance achievement of BB
oil), and fish stocks in many areas anetitgadytdt, the Group should provide reas:
dangerously low levels. internationally accepted certifications for sea

perhaps in the 30-50% range over the next5y
As stakeholder expectations of large corporations

increase, and social media and access to new
information becomes almost immediate, businesses
should adopt a shared value approach. Thinking long
term requires active engagement with various stakeholders,



122 Charoen Pokphand Group Sustainability Report 2017

HEART Stakeholder Engagenigt

“The business sector would have a key role in ensuring
their successful implementation. Business expertise and
innovation will be key, for example, to create decent jobs,
limit greenhouse gas emissions, and promote sustainable
consumption.”

Ms. Deirdre Boyd
United Nations Resident Co-ordinator and United Nations Development
Programme Resident Representative to Thailand

Challenges Expectations

“Participation of business organizations and other s
very crucial. The government alone will not be able
achieve sustainability for many reasons such as limi
human resources. This is not only about the budget
about the lack of knowledge, capital, and technolc
Therefore, collaboration in the so-called 4Ps, whicl
Public, Private, People, and Partnership, ae'strongly

Dr. Bantoon Setthasiroj

Deputy Director of Prime Minister’s Delivery Unit
and Director of Good Governance for Social Development ¢
Environment Institute (GSEI)

The overall theme of the 17 SustainaldleeDavsivgsaesdctor would have a key role in ensuring
Goals is to “leave no-one behind,” whishaoasstultsrhlementation. Business expertise and inn
world, the region and Thailand. While \allidslkeyptorsziample, to create decent jobs, limit gree

}

their

vatéfining Sustainability Consumers are the Essential Foundatio
hogsgstainability involves a connection @he eatanseasi and power of green const

has been significantly reduced in the regasnemisstongrand promote sustainable consumption} Thfevelopment goals between the econessensiadifbemthtion of sustainability. Regart

needs to be done to address disparitiesinggusitinancameovation of the private sector is critical t

but also quality education and gender segidinalibeylevelopment challenges in the future.

particularly important to ensure that everyone has an

equal opportunity to make a contributioBriatthegexgmyssme to have access to quality educatior

of their country and community. to good health, irrespective of income levels or where
live, is key not just to meeting people’s basic needs bulf

Sustainability of the impressive developonbuoildmigsoftbeant and innovative society. As Thail

D MeAlironmental pillars. If a 40% increasednfatiest, areagone is a consumer. Therefore
creates more conflict among people and teeistedispstegreat that it can influence man
between the state and the communitrearketsy tm ¢thange their purposes and neec

arfdrest, along with creating more negativesmied isshissirom the western world where t
theyren this is not sustainable developmenti&nidavgrif hewerful. If consumers dem
als§rowing economy leaves us with limitedviesomeesifgrriendly products, they will cho

d®iture generations, then this is also paidsussainablave a lower carbon footprint, g

region and of Thailand will be dependecomontiowevelbpment progresses, attention to social impafdvelopment. Thus society, the ecoaffitigneydatitea reduced-waste design. Toda
we respond to the issue of diotiateleptinged sustainable and equitable supply chains are importantd@vironment need to balance. Balancedretbisayase lpesarket tactics and advertiseme

to the changes already here and to eessungtthbtinadusive development and to meet the obje
reduce carbon emissions. This is partiotitheySeféemmcy Economy Philosophy.

Thailand, which is ranked among the 16 countries most

vulnerable to the impact of climate chalmgéhe Addigxhallyleave no one behind,” the business s
as Thailand continues on its developmérasathnmpeittdateole to play in enswdogdiversity in its wq

i

CliM@st mean being equal, but is rather tefinednasirtiieg behaviors. However, if one d&
equilibrium of peacefully living togetteamdeaérefoedtitudes, this whole game will ¢
development that only uses the ec®usmgssrsetors will have to respond accordi

ECl&nvironment as indicators is not shangmaillgenerate sustainability for produce

I' Sustainability is development that prioritezpddtiers.oandthe work of people that migh

the fact that Thailand is rapidly becoamdggquebgmployment opportunities, ensuring that woémespciety, and the environment withouéestaniishsnemdof a green political party that

population. While this presents chalemgepropadely represented at all levels, inclusion of
provides Thailand with opportunities to penyder iandvatveased job opportunities for people \
solutions to this demographic transitiondisstwitiesentually

impact the region as a whole.

LGRUiudes the ability to pass on resoenvasrimergal policies rather than populist pol

Vithgenerations. We must not create issuesdHat aheofigxal structural change as well, de

generations will be required to solve. that this kind of power will have to build on a foL
consumer behaviors have truly changed.
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“Capability in the 21st Century is beneficial when it is the
ability to selectively access knowledge and the ability to
apply, add on, and improve the knowledge and transform
it into innovation.”

Professor Emeritus Charas Suwanwela, M.D.

Chairman of the Independent Committee for Education Reform (ICER)
Former President of Chulalongkorn University, and Chairperson

of Chulalongkorn University Council

Education Reform
In the past, education management wasltheeespaesiluiéition is more personalized today as we
of the state. Today, we must conform tchdteenhsestmysve learn based on individual prefere
where everyone is a part of educatiommanelgsmantyith education reform, we need to imp

including the private sector. With refoedutaicualitpldy in order to meet international stand@rdembed it into their business. Why the Ggymefiadon ¢agr? 1978-1998) want to work

education needs to be improved as thmrenigoa Seadrechools in remote areas. We used to emp
disparity of education quality. Knowlecdgeowiil aeddvalue, but with technology we can nc
to become easily accessible in the futnpeotheratmatjon quality and at the same time create
education in the present should shiftlitdivatued fieamer’s skills and aptitude can be addresse
increasing knowledge content to buildigitactgudiniditygy .

Capability in the 21st Century is beneficial when it is the

ability to selectively access knowledgeGinalldagiility to

apply, add on, and improve the knowledge agidtanaidmrue Corporation are much appreciate
it into innovation. Moreover, in this digpprfe8riignté@ijeéducation opportunities, including capa
reform plays a vital role in taking kneawltedastiagtiess When combining the two, education re

“Actions speak louder than words. What is crucial
company leaders ‘walk the talk’ and that employee
learn how to make sustainability an integral part of
their everyday job.”

Philip Mirvis, Ph.D.,

Senior Research Fellow, Global Network on Corporate
Citizenship. Author of Beyond Good Company:

Next Generation Corporate Citizenship.

Force for a Sustainable Life Expectations
caNearly 80% of executives worldwidereasithatumbers of young people worl
ncesustainability is important to the financid snetessgitioee” from a job than just &
oveompanies but only 40-50% are takingistiessrgjepsito. Surveys find that 3 of 4

hasizere reason is that these companies Hameenatbspokeny it impacts and contributes @
w to ideas like being “a force for sustainabe$éeinthenitbdsforce, nearly 7 in 10 say that t
alnswer 3 fundamental questions: of their employer’s social/envesn@eniahsEesviti
[l with Vision: What kind of future do we see&?oing many different things to engage thei
2. Mission: Why do we exist—our purposedinability, such as encouraging employee

3. Values: How will we act to achieve teahfutatethd commercial know-how to help sc
service organizations, farmers, and small busil

d féys this report shows, C.P. Group is bGilirgrauprifigag on thitheoePdtand look for
bililegwveen its 3 founding principles—berudita tarmbwitress on employee volunteering,
forwhere it does business, to people and teupplgahpemgrd goodanwemiices) support fo

time and distance borders. This helps ¢snrngsraghidewt much more easily as children can sharpeand its sustainable development goaldastrategidagans, and coetmoati@sabimdtiatives

the disparity and overcome the inequalély. abiiRigidité anywhere. In a corporate perspectiv
platform is a mechanism that helps bringieasilpessessiplor the organization to take advantage
knowledge to students and teachers dgpgemetieyadctontribute to national education and se€

rural areas, as this platform is simplep@sighvieseiargss from all parties.
choose to access information based on their skills and

preferences. In the past, we followed set curricula.

b jogerating agenda. Actions speak louttef'rthiae wondsiousness” about sustainability
of t¥dat is crucial is that company leadeenthedkiijhenatidgers and employees to “walk t
thand that employees learn how to make sustainability an

integral part of their everyday job.
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“When forest restoration is connected to the quality of life of
people in the community, they have to change the way they
do farming. The issue of not having a market for the farmers’
agricultural products then arises, which the private sector
can help resolve.”

Mr. Somkiat Metham

Director of Orphya Institute (Non-profit Organization),

and Director of Geo-Information Center for Mae Chaem District
Management of Natural Resources and the Environment,

Mae Chaem, Chiang Mai

Community Development in Partnesstagommunity enterprise. The community members now take

with the Government pride in the transformation and have grown more conn
For a long time, Orphya Institute (Non-itdfiti@rgsedzation)

has been working with communities on conservation and

restoration of natural resources, the enVhichipertese bhas, helped strengthen farmers and t
traditions, and social work. Conservingnamamiggtoyinging information about community devela
natural resources and the environmentinababoragiondpetween government and the private s
complex nowadays as there are issubikewiseasuppdrt from the Group has included the use
rights, farmers’ ability to adapt thebeprindoranatiion System in cultivated areas. This has
processes and mindsets, changinghklpadgiliefigithen community groups so that they ¢
alternative jobs, and marketing. develop into community enterprises, can produce their

products, and can capture a segment of the market.

There were multiple projects coming in to Mae Chaem,

“As a large conglomerate with businesses in Thailand ¢
countries, if C.P. Group places importance on elimine
corruption, it will really help the country solve these issl
corruption ceases, Thai society and the quality of life of
will improve accordingly.”

Mr. Utit Buasri
Assistant Secretary-General of the National
Anti-Corruption Commission (NACC)

2cted

Corruption Prevention and Elimination
- To prevent and eliminate corruption, tfi® Theatepaosmaton to the corruption prob
Approach (Law Enforcement, PreventidigtiandlEdic&mrn)ption Commission will be
fcq}%%gt be employed. An explanation of thestapptbatiassbgdes morality and transpare
'qurhailand has been using, has appearegadtothdt 20-afeaxpansion from the Integrit
al Kational Stratedy\#tierdi@ Economic anfisSes&hent tool that recognized the level of co
an":ﬁevelopment Plan (2017-2021), ana gadidd&trarganization within the public sector
OWAnti-Corruption Strategy Phase 3 (2017-2021). The current
vernment takes this issue seriously dxidssatéyemped
the Integration Plan for Prevention afmthd=pnivagticecibr should develop suitable in
Corruption in budgeting, and has limitesh&ag inaiomalpgcdlent bribing national governr

and people in the community grew Ekpettationse

farmers were also very used to traditiohaldatchbeggreaicti C.P. Group could share their knowle ge,
hindered their desire to change. Theduslogrmenivdhis would add to community enterprises by
focused on was practical developmentielifie@tbanvisrdt from “farming for selling” to “farmin fc&

all parties could use the same datahaseeshm@Gaod developing” agricultural products,
Information Center for Mae Chaem Disticefemagelpiagtthem develop markets that respond

of Natural Resources and the Environmenssmepstexty. This will enhance the community’s stfeng

C.P. Group has been the core of ourTder&8eprhaiorimation system data on climate, geograp

multiple aspects, including conservatiamavdatestardtialso provide information about differences
of natural resources and the environnimity¢es adashaarca. It will help to select appropriate types of
culture. We had to learn to apply and dmedsg@gcbvareare efficiently for areas within each village. In

based on its individual suitability. Thediiaa, Gleaered toavookdegeirpoaimation

(Cforruption Perception Index) not to exgese bieint 20fFiters of other countries, and
12017, Thailand scored 37 out of 100intethatoRAl organizations. The measures shot
the Organic Act on Anti-Corruption (Third Amend

orruption is a consequence of actionsathilldnag 3isptiechighest law regarding bribery
every sector. Bribery, for example, occimsTiwaigamidhere is a
ibe provider and a bribe receiver. To eliminate this

ruption, the private sector must stop piesitg dpsicengldnserate with businesses in Tha
» St lower the corruption rate in the coumioyintries, if C.P. Group places importance o
corruption, it will really help the country solve t
corruption ceases, Thai society and the quality
will improve accordingly.

nd
t

community in Chiang Mai Province, al@ysietn thegprivaiteitors land use and apply it to other
sector, participated in the process by lygdpingdahmatias applications that monitor eco-tourism ahd the

facilitator to drive the community forwardreseavgtmpainthture and culture.
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Partnerships for

Sustainable Development
Collaboration with the Global Compact Network Thailand

C.P. Group became a member of the United
Nations Global Compact (UN Global Compact)
since 2016 by committing to the 10 Principles
covering human rights, labor practices,
environment, and anti-corruptjon aspects. We
are also one of the 15 founding members of
the Global Compact Network Thailand. The
vision of the Network is to “build a sustainable
global economy and welcome all to take part
in the balanced social, economic, and
environmental development.” Currently,
Mr. Suphachai Chearavanont, CEO of Charoen
Pokphand Group Co., Ltd., senves as Chairman
of the Network.

The Network is aware that human rights is a
complex issue and requires collaboration from
all sectors. This will enable an understanding
of human rights protections, human rights
violations among different businesses, and
how to remediate the violation within the
supply chain. Therefore, the Network has
worked with its network of public and private
organizations since 2017 to |bring the UN
Guiding Principles on Business and Human
Rights (UNGP) in Thailand |into practice.
Examples that show where C.P. Group has
collaborated with the Network are discussed
here.

September 2017

The Network helped prepare the event
prior to the announcement of the National
Agenda on “Human Rights as a Driving
Force of Thailand 4.0 toward Sustainable
Development” organized by the Rights
and Liberties Protection Department,
Ministry of Justice.

February 2018

The Network in collaboration with the
National Human Rights Commission of
Thailand, Rights and Liberties Protection
Department, and Faculty of Law,
Thammasat University, organized a
seminar about guiding principles on
remediation and control of conflicts in the
Thai business sector.

February 2018

The Network engaged in a discussion with
the United Nations Working Group on
Business and Human Rights (WG on BHR)
to rapidly improve the human rights
practice in the Thai business sector to
meet international standards.

March 2018

The Network attended the announcement
event of the National Agenda on “Human
Rights as a Driving Force of Thailand 4.0
towards Sustainable Development.”

HEART

Stakeholder Engagenigt

Participation in International Organizations

The Group has become a member of multiple global organizations to motivate the Sustain
our management of key sustainability issues, as shown in the following examples:
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1. UN Global Compact e o o
2. Caring for Climate ° °
3. World Business Council for Sustainable Development (WBCSD) ° o o
4. Food Reform for Sustainability and Health (FReSH) o o
5. United Nations Development Program (UNDP) ° °
6. Harvard University ° o
7. World Economic Forum (WEF) o e o

Participation in Driving Sustainable Development

° °
SUSTAINABLE 2017 UN FORUM 2017 UN
DEVELOPMENT ON BUSINESS ANDO CLIMATE CHANGE
IMPACT SUMMIT HUMAN RIGHTS CONFERENCE

September 2017

Mr. Noppadol Dej-Udom, Vice C
of Sustainability, Corporate Go
and Corporate Communication
Group attended the Susta
Development Summit organize
World Economic Forum in New Y,
United States to exchange exp

November 2017
Charemaesentatives from C.P.
veradecded the Annual UN Fo
s d@skess and Human Right
nalvléer the theme "Realizing
d lyp th&ective Remedy” at the
orlNatioas, Geneva, Switzerlan
eriences

and knowledge about sustalinable

development with leaders of
organizations

global

November 2017

GiReapresentatives from C.P. Group
unparticipated as representatives
s 2k Thailand at Br@&e23ion of

A\ctksedJnited Nations Climate Change

d

Uneamference (COP23) in Bonn,

Germany. The purpose of this
conference was to follow-up with
and achieve the principles of the
Paris Agreement established at the
COP21
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C.P. Group is committed to driving societynt@vambisustaoaialignd environmental aspects
through innovations that help promote gootbineadtwth coasiynenganizations to push forwar
In addition, we implement projects aimed ahenabema] teeejuadityne with our core values f
of life and health of people through our SharesBepefiePoasiple.”

and knowledge with a focus on comprehensive development
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Challenges

Many organizations from the public andiepaissisteserEors |
toward alleviation of poverty, which remains a key gl

y e f ance in A significant amount of research, particularly in develop
revealed that agricultural occupations are by far the most

from poverty. The reason is that most farmers do not o

own; therefore, land must be rented, which often lead to

their financial difficulty is aggravated by the high volati
produce prices, as well as the lack of knowledge and ne

9 2 3 7 8 agricultural technology and marketing to create a compe
)

farmernsceived supportAnother key global challenge concerns the trend of ac
requiring greater amount of assisted care and manage

7 4 people in other vulnerable groups such as children, the

& disadvantagede people may not be able to receive assit

i may lack appoes to develop a sustainable livelihood &

Sma” and Me lﬂﬁd people in other countries. This is a challenge to achievin

Enterpnses (SM ES) Developmentw@imigoromote inclusive development and \
employment prospects forall

were Improved Much of the world’s population may not be able to adaj

changing world; therefore, the vision of both the Unite
Thailand for development is to “not leave anyone behi
emphasizes helping everyone learn to live together, ov:
posed by socio-ecoremoisdiflereover, spppdrtirifies

for small business emegulesksoiestablish self-relian

further promote economic development in local co
1 5 2 4 5 can grow and improve their quality of life.
)

vulnerable permyment Every sector should be able to utilize their knowledg

. ? to create a positive impact on society without aban

prospects and quality of life were entrepreneurs, and people in vulnerable groups. C.
Improved ‘ to doing its part in supporting the effort to achieve
Sustainable Development Goals to eliminate all for

Performance against Goal

2020 Goal (Thailand) Progress in 2017

Improve employment prospects and quality of life for 100,000 farmers, SMEs sahtipunezabtbgrtiveihood of farmers
in developing countries and

Year-on-year Progress in Thailand emerging economies
0 e Supported small entrepreneurs
2016 2017 F20 * Integrated people with disabilities
Farmers 26,800 58,333 = into society
SMEs 18.900 48.739 _  Improved the quality of life for
' ’ the elderly
Vulnerable Groups 860 14,174 -

Total 46,560 121,246100,000
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Management
Approach

C.P. Group is aware that social and econtimesdassigeatarskakesolutions to overcome difficulties within
a large impact on business operations. Asacresull,heg alsovetyprove the quality of life for people who live
seek to address social issues and creats shirsidtgateelével, thus leading to social and community
society by improving the employment prosygetstdodsatielesice and sustainable development. Further-
of farmers, small farmers, and SMEs so tnatéhéyec@naupheaa appointed a working group consisting of
fair living and become self-suffiobmgrbisreggoesentatives from each Business Group to oversee the
the quality of life of people in vulnerable projgessafuortiddiecstrategies, prepare plans and budgets, and
of those around them. carry out the projects as planned in cooperation with every
Business Group. In addition, activities are conducted to motivate
“C.P. Group Projects for Sustainability” hpeetiogzationexistdéoaeominate projects for recognition. There is
since 2016 to support the Group in ach&eviegr plastamabieluct the projects or social activities in every
Development Goals, particularly in sociabaoinyetitaatitev@tioup invests in. Moreover, an event to rec-
stakeholders. Along with the promotion andmrneautsgencemndg @irojects is held every 2 years.
C.P. Volunteers to support the collective effort of the Group,

Creating Value Corporation
» Enhancing knowledge and skills * Providing employment
. Providing training Q Qpportunltles to generate
* Providing consultation (}\;3 Income _
* Performing technology « Performing marketing
transfer and customer reach
 Developing basic +
learning infrastructure /@ @
Collaboration Capital
» Accessing financial capital @ » Community investment
» Exchanging knowledge and » Grants
experience

» Enhancing value towards
innovation
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1 1975

guarantees — the first to offer in
Sri Racha District, Chonburi Proy

o 1977

» Chearavanont Uthit Schools Pr
education in rural areas, with thd
Sikhio District, Nakhon Ratchasin

* Nongwa Agricultural Village Pro

% 1978

Initiated an integrated poultry busihessandécea&amphaengphet Ag

i

I

[halaisttias a prototype to help in

each family is THB 50,000.

o

SChno . .
egan supporting swine farmers
1a%r&/lnce pp g

income guarantees similar to ch

farmers obtain land ownership. Far

ectto hép.%ooor (0]
eda

1989

rictiuraladiihgeRaising Layer for Student’s Lunch
re&sejémtni@s'ovide children in remote areas with
NGgotential. Today, the average mgntldgnticoimesfaccess to essential proteins.

1991

Founded the C.P. Do Good Blood Donation Project
in collaboration with the Thai Red Cross Society,

bywdtiekirs more than 400,000 units of donated
ckelogarinetste.

2000

Supported local farmers at Phufa Pattana Center,

group to found a company imllh‘ﬂtbnngaaAgﬂed the “Rural Lives DevelopmexaRoBrnoldtioe’; with the Oolong Tea Plantation

Village Co., Ltd.” Incomes have sutgyednenamorate His Majesty K
average of THB 80,000 per month aidjgis@aaleji®teaching on improvin
become one of the most modern svafipefgpiviimgyemote communities.
communities in Thailand. with other sectors, implement

ind? Biechidood constructed an instant tea
) teaqubtytofilifg plant.

C.P. Group, along

pd initiatives

developed by His Majesty for the benefit of

society. The Foundation’s aim is

people, good citizens, and good |
o

to create good
Dbs

2001

Founded the Foster Family Project to seek volunteer
families to raise children in the orphanage, caring
for thier providing, physical and mental health, as
well as age-appropriate development activities.

q

A%

} 2011

Systamdadjtoe CPF Funds for Hay

2004

Founded the Polyculture Farming

} 2014

py- RistanmseioC.P. Livestock donated mone

that included 7 occupations and 7 incaheBhigdgProject to provide continudies villageodevelopment fund (Local Villa

under the Royal Initiative of His Majesiyithied&hb tupport for the elderly.

generate alternative occupations for farmers after

the harvest season.

o 2012
2005

[LVF]) to 50 rural village committee mer

e Founded the CP Pork Shop Project.

Founded the Kaset Santirat Village Prbjegndechthe Pinggu Modern Agri%‘.lw.r@'etnamjoined the Annual Blood D:

4-way collaborative operation to prpvideRataitwhféiroject.
retired police officers.

2007

Created opportunities for students
gain access to information, news,

content through the True Plookpa@/azr@'&ftg

e Founded the Cixi Modern Agrid

anel teaoheledtdhe Dongying-Charopn Pokphand
and eduoapdvialdern Agricultural Prgject.

Campaign, in cooperation with the Na
Institute of Hematology and other organi
to collect blood for people in need du
the summer.

ultural Project.

» Founded the Quality of Life Deyel

Children with Autism Project tk

2010 Application.
« Founded the New Agricultural Village BRfe&hiippines began providing
Jilin Province. for children in seven schools
 Founded the New Agricultural Village Pfo]&5 students receiving the 4
Zhanjiang City.

rou%

choI

+ C.P. Vietnam supported medical vql #Idb in Poland began prav

provide medical services, treatment, a”qﬁﬁﬂ‘f‘é‘?léﬁttssports for local chllé)re

for the poor, young, and elderly in rural areas.

or
'&E'ﬁwe Career Development fqr Pec

%PsrthrOJect at True Coffee.
Wlt )§S|a initiated a blood drive camg

yees and citizens to donate 1
Iood annually.

pAL

Vletnam in cooperation with Ber

Orphanage established a Raising Layer F
teach poultry farming and how to cook wit
to children at the orphanage.
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Examples of Projects to Support Thai Farmers

Supporting Farmers in Developing
Countries and Emerging Economies e
Sustainability, Nan Province

Farmers in developing countries and emgngintued@wiviiess. We have established various projects to
often need support to escape poverty, asigmpad theriack Bor example, we pushed forward the legislation \
land, and gain knowledge and necessanyf Sloligractcreaisiray, established research and training teams

competitive advantage. C.P. Group ailmsattolher pedefagnerd with knowledge, and collaborated in public

development in Thailand and in other courstnié privetes phetGnmimp, with a goal to improve the quality of life

has invested and operated, in order to déwefapkeslise lihaioithe\ehaay aedssiistainable in the

of farmers, create stable occupations, anégdoditctaustaioable Safe Oranges for the
Smiling Thais Project,
Chiang Mai Province

2017 Performance

92,378 farmers received support

Rice-Fish-Palm Modern

m Agricultural Learning
Eg t@ @@ 'I/D\F Center, Kamphaengphet
Province
é 0 p) o N s <
= 7 X IVYYY

Livestock Farmers Aqua Farmers Horticulture Farmers  Field Crop Farmers
31,378 22,4/5 21,010 17,515 Agricuniral Lie Broject,
y y y y Agrlrgzultu(r;allélfe EI’OjeCt,
such as Golgden banana
people people people people Project, Kanchanaburi
Distribution by Country Distribution by Business Line Province
@ Thailand Agro-Indus
. and Foo
China Retail and Distribution

Others

- Sustainable Corn Project

Self-sufficient Farmers
in 23 provinces

105 Jasmine Rice Project,
Northeastern Region

/

Nongwa Agricultural Village,
Chachoengsao Province
Kamphaeng Phet Agricultural
Village, Kamphaeng Phet
Province

Agricultural
Training Center for
Youth, Phetchaburi
Province

T
m
>
_|
T
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Agro-Industry and Food
Business Group

Supporting Contract Farmers

Farmers and small entrepRan@oizaatewere from 7 countriedifictuditige Group helps insure its

regarded as the economic Japdusoiahezuela, PakistariaPidippmes)uce their risks in situatic

foundation of the Group. T@arefmdiainlMyanmar, and Tdwmilardiifcheiccidents at swine farn

order to promote employmentusatbtmsed on how to incliiderfgrmersind Ubon Ratchathani Pi

support income generati@as fbusireess partners” in contEcts Tine ineeferasforce majeure”

important business partnersleiptovensure fair business ptacticesthe insurance policy. Dam.

focus on providing informafienrautobehgrowth. The detaisdnetude the insurance company

on agricuitumavations and diatroers’ role in risk man@gementld not have to carry any c

to conduct business efficieqttpvision of financial incemtivésnendthemselves. The farmers
establishing a centralized catlicéntesefbior the damage and were

CPF has continuously supihertadsiaeds and farmers to acoess@ate. Contract.

pushed forward the legislation of

Contract Farming to be usSedhasnzore, the Group was the first

guideline to develop contrabisdiedsseim Thailand to adapt_the

entrepreneurs and farmers. UNIEHREUEA~AO/IFAD int @ tRaallts and Benefits

fair business practices betyradalibeth for income-guardrijee-and

parties. In 2017, CPF provigeicelgoarantee systems. 930/

on the Management of Conjpaot/Kaechisgipport with produ 0

according to the UNIDROITIEADFoYY DKnowledge transfer §of@sérs in the Contract

international guidelines, velxjglrisefeancial resources t roaram were

recognized as the World's coikebavation with financial institutions ar% prog

known independent interg@aieanoesntahd purchasing prod &%Sfu'

organizations on internatiche! flammnarsd

agricultural development.

Comparison between Insurance and Contract Farr

*Remarks:
* UNIDROIT is referred to as the
International Institute for the

T
m
>
_|
I

Type of Contract Farming

2

Farmers mu
carry the
burden

General, with ng ((%
insurance i.,(U(L, ).

Force majeure ip
accordance wit

the policy

=

1 1
The Insuran

@ Company
(M) will take

responsibilit

New, contracteo
with the Group,
requiring insurance

Unification of Private Law;

* FAO is referred to as the Food
and Agriculture Organization
of the United Nations;

« IFAD is referred to as the
International Fund for
Agricultural Development.
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Agro-Industry and Food
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The Four-in-One Project

Joint Development in China’s Agricultural Sector @

and Rural Reform

Climate change has a direct impact
on people’s way of life as well as the
agricultural industry at a global level.
Moreover, it is expected that the increasing
population will lead to the conversion of
agricultural land into urban areas. Mean-
while, the number of farmers will gradually
decline resulting in the inability to produce
enough food for the whole world.

Thus, the agricultural industry around the

world must adapt and determine new
strategies to secure food for society. It must

aim for “higher productivity.” Advanced
science and technology, production factors

such as raw materials and QeaHERMd quality.
management approach, and relevant

perslgt)nnel need to be integratee teYAMPKE of a project under the
quality. “New Agiture” policy is the rm .
o Agricultural Village (Xinnon CJ Pefadts and Benefits
Although China is the mosjyRRBUNAESImplemented througll a “Four
country and the second larggst@senesiaboration between t _puﬂf[c];ﬁ 6r
p mers

in the world, it is one of the f§gbaURkiRRe sector, financial i
to start transforming its agricultiar ahrekistry

by adopting the “New Agriculture” policy, participated in the project
which is one of the national deielopmesé government has provided

policies according to the 12thchpY eglBlain with the oppoartunity to .
(2011-2015) for Economic prysrerReiR! the project in sevetiﬂ@_nf@ased production
Development. Modern techmgiogis@pibject was the Pingge Mb@tBN e&yrough
management were used Q¢iEIRRARE Rojetiom a9 neamodern technology and
efficiency in production, emgfjiagizing management

LT 3. New Agricultural Village in Zhanjiang City,

@ Guangdong Province;

*Beumg

vvvvv
Tianjin

o
Jinan Ongdau

JIANGSU
Nanjing
S 4. CP Cixi Agro-ecology Industrial Park Project,

(o] . m o
Shanghai Zhejiang Province;

1. Pinggu Modern Agricultural Rotation Project;

Hangzhou

¢

0Gu:angzhau

2. New Agricultural Village in Jilin Province; 5. Dongying-Charoen Pokphand Group Modern

Agricultural Project.

Project Project Characteristic Main Component/Output

T
m
>
_|
T

) ) + 3 million layers producing 54,000 tons of eggs per year and
1. Pinggu Modern Agricultgrallew Agricultural Village integrated processed food

> . . -e Products from crocodiles
Rotation Project ¢ Four-in-One Collaboratio upporting farmers in growing peaches in 25,000 rai

(approximately 9,884 acres) of land

2. New Agricultural Village#nNew Agricultural Village- 100 million broilers per year and integrated processed food
Jilin Province ¢ Four-in-One Collaboration

3. New Agricultural Village# New Agricultural Village- 15 million broilers per year and integrated processed food
in Zhanjiang City, Guang « 1 million swine per year and integrated processed food

. » 24,000 tons of shrimp per year
dong Province ppery

4. CP Cixi Agro-ecology « New Agricultural Village- Conditioning saline soil for growing rice

i i * Vegetables and fruits
Indl’!.smal Park_ Project, » 100 million broilers and integrated processed food per year
Zhejiang Province

5. Dongying-Charoen ¢ New Agricultural Villages i?onllcli.itioning saline soil forgrp\t/ving {icg 4 0ol
« 1 million swine per year and integrated processed foo
Pokphand Group Modern « Research and Devélopment Center for Advanced Technological
Agricultural Project Agriculture .
* Seed and Seedling Production Center
* Center for Agricultural Ecotourism
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Agro-Industry and Food
CASE STUIL Bgsiness Grgup

“Pinggu” Modern Agricultural Rotation Project ~:i

HEALTH

* Planting combined with raising rotatiea

following “Four-in-One” Collaboration Concept: s -

@f{ Results and Benefits
1 ; 6&&inese

farmer families
benefitted from this
project, equivalent to

5,000

individuals

The “Pinggu” Modern Agricdtutahn directly subsidiz@@e milies
Rotation Project reflects thelinmeowatien Four-in-One’ Coll2Doral
nd

of agricultural developmemtatowatalmers to earn inco a rental from
modernity and sustainabihbtying iee land without losi th

Group established the moshiosiginl he duty of the go :
layer farms, capable of traisings 30 establish the fur@rg& .
million layers. Moreovesofamaerand provide benefifs & milies

who participate ja¢hegorgpinipport the farmers’ cooperat@hdigabled veterans

up as a cooperative, with thel@hinéseate the risks for f@afed money from the
government as a sponsothafterv2@t in raising layerraject instead of
years, the property will bedismsieiredeggs. relying on subsidies

to a cooperative that the farmers own, from the Government
and C.P. Group will rent land and will

manage the project to alleviate risks

for the farmers. The goal is to produce

safe food with high nutritious value

for consumers, and more importantly,

to help improve the quality of life of

poor farmers.

 Three products united
* Diversified income
* Replica development

High Technolegy
Successfully allocated higk :
capital market, and talent High

production factors to the [ E=leialale] (6}
agricultural modernization
industry, using high-techno
to create a factory environ

Three Industrial Linkage

Dedicated to the reconstruction Inplustrial
industrial chain, value chain, and 8 ],_mkage

chain. Upgrade all the steps in the
whole chain.

Local Public S&8

Bank of Beijing Farmers

“Four—in-One”
Collaboration Concept

Implementation
Framework

Social Impact45

Enrich People

Improved productivity and
changed production relations:
Peasant / poverty person is asset
Enrich owner. Enriched the farmers.

People

Va Food Safety
Established a food safety

PI’OjeCt system by controlling the
industrial chain so that other
companies could learn.

Poverty Alleviation
Development could eliminate
poverty. Reformed methods of
poverty alleviation.

Local Public Sector: Farmers:
The local public sector proBgasarmers families earn rent
support regarding policiesfeord their land. The cooperative
project approval, determinesaties property rental fee. There
planting areas for the projecgtandormitories provided for
pays the interest on loans froemtp®yees where expenses cover
Bank of Beijing. In contrastytifides, food and internet access.
local public sector earns addffiarmers can work part-time at the
revenue from income tax fastbries in their free time.
sales tax, increasing employment
opportunities for local farmers and
developing a higher standard-for
the local agriculture. Charoen Pokphand Group:
C.P. Group plays a role in the
technological investment and

T
m
>
_|
T

knowledge management of poultry
Bank of Beijing: farming, marketing, distribution,
The Bank of Beijing will praaidedistribution channels. The
loans with a leasing agreem@&rboip also takes responsibility for
69.89 million Yuan (11 mitherconstruction and sourcing of
USD) annually as a guaranhigb;quality produce for the
along with interest as finamoakegspecially egg products.
return.
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Agro-Industry and a0
Food Business Group Charoen Pokphand Group

Supporting Dair Supporting Buffalo Farmers
Faprﬁers ’ / anglljmpro%ing Buffalo Breeding

At present, buffalo farming in Thailand is

affected by the poverty of farmers,

and emigrantion of working-age groups

to cities. The number of buffaloes

continues to decline. tineagldition,

are small and underweight buffaloes,

especially in rural areas such as in the

northeastern boarders. Because of these

issues, the Group established the Mod-

ern Buffalo Farm Project in 2013, which

was developed from the Charoen

Pokphand Foundation-Free the Lives of

Cattle and Buffalos CharitysProjetd provincial gov :
dedicated to Their Majestiea@e2002, to provide health l%%%ésu'ts and Benefits

and vaccinations fiaidas, laun
In addition, the Group, leid Wse théfieraltiagrom healthy 55@'[“9 and
Charoen Pokphand Foubufta®s,at the Thai Buffalo Cotmff@l&wa&re freed
established the Thai Buffaloa@ehServetigrment Center. | thanks to the project

Project Background:  Performance: - and Development Center in Chonburi
CP Meiji is committed to streDgtingihegeloper Team ( @)BE%HS and Benetts Prance to house buffaloes that gained 2 2 7@
and bringing stability to ddivg farmers at dairy farms. te their fame from national contests sponsored y & ‘mer
by providing knowledge tmeraipiryided training on airZI:r()O by the Department of Livestock. familie®ceived cattle
dairy cattle to improve therpeothguimasevelopedcula afr farmers _ _ _ and buffaloes from
of raw milk to the standéod dairglfarmers, advised tﬁq he program Since 2013, the Thai Buffalo Conservation the project
generating an increasedhpreftofamprove raw milk quality, and Development Center has - :
farmers. calculated food proportion fqr dairy . a 0/ promoted buffalo raising for the purpose The minimum income
cattle, and regularly monitor ]JQP Ima 5 0 of improving breeding. Farmers with from raising buffaloes is
machines of farmetsd an increase outstanding performance received TH 356 006
' in monthly income female buffaloes for breeding from the er vear )
Charity Project for a period of 10 years. pery
. There is a nursery and sufficient grass
The amount of milk bought to feed the buﬁaﬁées_ C.P. Groupghas The Center6roduces more
Z'%eé())mpany was supported the farmers by supplying thar26,o O tU beS
veterinarians who work closely with the of semen per vear for breedinc
ns per day Department of Livestock, as well as . -
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Supporting Small
Entrepreneurs

At present, the lack of knowledge, fundseanbluastesseso Our projects have continuously assisted
financial services, and opportunities are en#jepremeiasgesl fetore business partners to become business
small entrepreneurs (SMES). owners. Our support includes consultation on product

development, services and distribution channels.
C.P. Group recognizes the importance of nurturing the
promotion and development of small entrepreneurs to maintain

2017 Performance
57,646 SMEs received support

CP Pork Shop Five Star Business partne@of&MHEsr Profession
Business CP ALL, and MAKHRDoject and Others

Distribution by Country Distribution by Business Line
. Agro-Ind
@ Thailand grgng F%Sotg
China Retail and
Others Distribution
Others

*Note: The Coffee for Profession Project consisted of 8,500 individuals
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Reteil and Distribution Agrc-Industry and Food
Business Group Business Group

Supporting Retailers Supporting Small Entrepreneurs

Project Background: Performance: ) .

The Group is aware that Mle3pr@kcts were implergjﬁté%%u'ts and Benefits Project Background: Performance: -
opment of SMEs requiresliéieraotnstyles. Where theMak The Group is determined Ehsupppriort provided %hgesults and Benefits

ic readiness from the SME dtrigpienAlliznce Project’ is aﬁwed Gr@ail the roles of people in the cenmreprgtiesurs includes fridge! lending

to mobilize the business pomxadihgrguidance and suggﬁmﬁ

to create and raise foodnsafedining on pork retailifghendraging people in the
international level, whichfailleatr®peneurs, the ‘Sus Tgess owners :

standards by ensuringmarpemg, to ensure fresh, kygianianities to have a

comprehensive growth iReaiisroGrowth Project’ fdGQisescd Supportin storage at a suitable terspéeatarej quality productsitei@nhancing
stability and sustainabilityn Fiogaetsdge transfer, andqHadIng retail standardizing manufacturirppsoceesss, food safety

such as the “Makro Retail8upfi@tive Partnerships for HsihEsses and enhancing traceability system. standards

Project,” the “SustainablExiRatsien Project’ encourages Simultaneously, to support the young

Growth Project,” and the “"Supleortsvéo provide trainingrf generation in becoming business

Partnerships for BusinesseBipansiaurs. Iﬁ :_)S%dents owners, we have launched the “Five 1 3 y 1 5 2

Project” were initiated to support participated in Star Business Project” and the “CP individuals

experience lamswedw retailBopjcs covered in the project&Bongieeige transfer Pork Shop Project,” and expanded people in the Projects

to further theledg®in maof-Retail and Shop Manag@fitgiem internationally. supported by the Group
agement. Capital Management, Stock have a better quality of life

Management, Human Resource
Management, and Differentiation
in Retail Business.
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S u p po rtl n g Charoen Pokphand Group
the Vulnerable Groups Integrating People with Disabilities into S

The World Population Prospects (2017)sooiedycidntigjoriee these vulnerable groups require trainingrand Universal Foundation for artists, along with other artists from Ac

United Nations projects that longevity indéeetoraetanicyavslistainable livelihood. Thus, the Group has Persons with Disabilities Fantasia and The Voice.

increase from 70.8 to 77 years old in theiniiett@0 yedeseithpsojects to continuously assist vulnerable « Collaborated with the Foundait@tetyhe Blind Sim Package, a specia

implies that the societies are aging, a cripeaigolinl ditdiengeemployment opportunities, teaching opening the ASEAN Disabilittharainaiges connectivity and commur

we face today. This demographic shift repglfezlanecT hadsamkeng care of orphans, to improve the quality Center, Mae Rim Branch, CHiamnipevigind.

also applies to other vulnerable groups safdifeaarahiid@mniote equality in society. Province, to train and educate people

disabled, and the underprivileged who lack opportunities in with disabilities on occupal@toa@d Association of the Dea
income development. in Thailand

« Established a marketing chanBelafBseista Project to promote equalit
products produced by the disetpdelwere trained to become Baristas

2 O 1 7 P e rfo rm a,n Ce including hyirspbMakro, Mae Ruffee, Nitasrattanakosin Branch.

15,245 vulnerable peop|e received support Throughout the past 30 years, BrRnGhp@ihiang Mai Province Deaf Sim Package by TrueMove H in
has placed great emphasis om Agbistedhlin designing the logodimntheication for deaf people.

groups with the goal to promotemgwar brand of products from the

O 8\\’ O potential, build knowledge and cEowerdation, as well as for the=Yimsoo :
C 0O in their profession, and promote Geaddeapisserved by the disa Q Results and Benefits
( mg‘ opportunities for a sustainable career. This

is in accordance with the C Fhalangl Association of thi OO%

Sustainability Goals. We rd3ligél that

Employment of Promoted employri2eveloped quality of life Care of establishing a strong business fivedd@ohlind people at the TruefspEmple with disabilities

disabled people for disabled people of elderly people orphans ; -

Peop Peop y peop P requires creating a sufficient quakyter. life in the Projects do not nee
for people in society. Integrafugpaned the S2S: From Streel® Baige their hometowns
supporting collaboration betweerPttggegtdopsompose “Jai Hen Jai” and

iati ; Jang” songs for the blind,. .. .
. . . . associations, employees, and pebfgie duertk Jang” song rha%isabled participating
Distribution by Country Distribution by Business Line community is a vital driving force to empower in agricultural projects
the projects and activities that truly serve o b
Aaro-Indust q the needs of society. g % ERINCOmE Dy
@ Thailand % 1 gro-in u;orc))/dm 0
China Retail and C.P. Group and True are actively involved
Others Distribution in promoting job creation with many
Media an" associations for the disabled, including: 3 out of 6 people

Telecommunications at True Coffee,

Others Nitasrattanakosin Branch
aredDeaf Baristas
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Charoen Pokphand Group

Attentive Care for Orphans at Cultural Communi

by Rural Lives Development Foundation
(Supported by Charoen Pokphand Group)

Project Background:

Some orphans in orphanages often
lack appropriate love and care from
their family, causing problems within
society. This aligns with what Dhanin
Chearavanont, Senior Chairman, says
that: “Without attentive love and care,
how can an orphan grow up to be a
successful adult?”

Foster families are an answer for

these children. They will receive the
love they deserve and will improve

physically and mentally. y I
is concept also enc ges :
public and private sector%ni‘%&t%uns and Benefits

concrete and widespread d 8 Wgﬂtthe Establishment

of Foster Care Center
by foster families in
Cultural Community

Performance: of foster family services.

For the past 15 years, the Rural Lives
Development Foundation, in cooperation
with public and private orphanages,
have sought volunteer families to raise
children from these orphanages. The
foster families provide attentive care
to the children. This results in positive
emotional growth and an ability to
lead a secure and happy life in
society.

Foster families in the
Project have provided

ﬁeétiz care for
rphans

HEALTH Social Impacil55

Charoen Pokphand Group

R[oject for the Elderly

Project Background:

Charoen Pokphand Group acknowledges

the value and importance of developing

the quality of life for elderly people and

underprivileged elderly people for their

health and well-being. In 2004, the

“Charoen Pokphand Group for

Underprivileged Elderly Project” was

initiated to alleviate poverty of the

underprivileged elderly in 76 Provinces

in Thailand. Moreover, the “CP Gives

Rice for the Elderlkram Sn?ﬁg

National Elderly Days'esctiitg He§mance:

held ciontously in Nong Nanl.Da@fag7, the Group provided2zcessities :

Subdistrict for six years to @mdoteagemer products f@l@@sults and Benefits

and show gratitude to the eldedigtiratdeged elderly peopl<l across

CPF established the “CPF Furaitafodt theder the Charoen phjgg&

Elderly Project” that has enabil@erdoutivederprivileged Eldedy kr. erIy

and employees to take caie Gbitigimously for the past Sp@@p*&ere supported by

surrounding communities fdred3setierhas hosted the “Giyesdrisen Pokphand Group
4

quality of life. for the Elderly on Songkran a PATH nderorivil
Elderly Days 2017" activity {e[y Ftrgjeuct dv?,hﬁjch hezfsed

elderly people at Nong Nam . .
Y B DR ntinuously carried
Subdistrict Administration Or H%I e past 13 years

Pak Chong District, Nakhon R
Province.

3. CPF established the CPF F
ﬁpﬁs f—‘ﬂnds for the Elderly

the Elderly Project to conti

provide support, share happi as helped a total of
take care of the underprivileg der|y peop]e
The Company has provided ngg Ei??appily

and consumer products, along with an

allowance while the Public health

organizations have sent nurses to them

for health check-ups to ensure improved

nutrition and health.
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HEALTH Health and Well-Beih§7

Challenges

Technological advancement and economiJ: rowth
better public health, better access to hospit
inclusive transportation. Globally, people have’i
quality of life by having better atttsssctungogd nu
more educated, and having good personal hygiene. At the same

time, medical breakthroughs have resulted in better tre

and prevention of diseases. These factors have contrig_LTQB
tremendously to the decrease in illnedses fan I’OdUthBomote
fatalities during the past few decades. Howe\ieri-there it health and
a small percentage of the population that is suffering \f\fémbeing
hunger and has no access to healthcare.

bl .
¢ €it(_)rmance in

d their

Traceability system
The United Nations “World Population Prospects Reporb@@lﬁdeve%ed for
estimates that world population will increase by billiofg b
2030, while the average life expectancy will increase frolﬁ]r‘ﬁ)
years old to 77 within the next 30 years. Societies arou
world will include more elderly people. According to the
Sustainable Development Goals 2 and 3 that focusgg 65@
eradicating hunger and providing good health anc-well-82iég, Idren
these challenges will require collaboration front-@i sec@aigd better access
order to enhance the health and well-being of séciety. to food

Cts

Performance against Goal
2020 Goal (Thailand) Progress in 2017

30% of new products will help promote health and well-being. * Launched healthy products
» Focused on quality and safety of the
. . production process
Year-on-year Progress in Thailand « Raised consumer awareness on foc
Goal safety and traceability
ZULy 202t * Promoted animal welfare
Number of products aiming to promote better health and well-héifg - * Promoted health and well-being

Percentage (of total products) - 37%  30%
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Management Approach

pharmaceuticals.

HEALTH

Health and Well-Beih§9

Developing Healthy Products

Promoting health and well-being for all peopitithg qoalityothroughout the value chain, and prorGoBnéproup believes that good health stardéteviththesitoutotisamers based on the produ
priority for all countries. C.P. Group viewstthideastandipgatuyoyd nutrition for society as a whole Otfecompanies in the Agro-Industry anthdtoopedectsr lEgh standard, fresh, clean, sa
to develop products and services usifigcosioeipendssing the capacity of our employees (Peoplelnitted to investing in research and depetmhroentiitonoeieictee needs of consumers in
in agribusiness and food, retail and distelmgiog,pancesses based on international standahds help enhance consumer well-being a@P&ddisssdimeséediscrease awareness and pi

well-being (Product), and promote understanding of healtfPizgguBaceutical business is also committed to developing

The Group is committed to investing imiest@airaotiatevélélealth) by providing product informationnaakcine for more effective treatment. Ol attifiate, giabi8topharmaceutical Co., Ltd. |
sustainably contribute to good health andweeé-theind 8% miédical products, including med

operating according to international standatadivesntrolling and

* Recruit subject matter
experts
* Provide skill training

and development =
=0
> A4Ps

PEOPLE

* Research and develop
products and innovaii
 Create a variety of p
* Reduce low nutrient fo
increase nutritional value
» Develop food products for di
age groups and functional and
food products

8 erocess

* Provide good systems
and standards

» Conduct raw material
testing in a laboratory
accredited according to
ISO/IEC 17025 standard
 Develop automation
and robotic systems

* Develop a traceability

29 system

PROMOTION
OF HEALTH _
e Provide clear and

accurate product
information

* Provide information on
traceability

(Process), offering products for promote good health @frebnsumers in different age groups. Atuthdesstianedimgeofdwralthier products to the publi

cerebral diseases and hepatitis. The Company

In 2017, CPF announced the CPF Healtlpeoc@issioérBseaipleag and developing painkille
as the principles for developing productsothiaintelp aandmexdpiratory-related illnesses and
health and well-being. CPF’s approach is to provide new

Examples of Healthy Products

around the World

We are aware of increasing

and diverse global consumer
demands for healthy products.
Some of our healthy products
are shown below.

United States

i

T
m
>
_|
T

Belgium

Thailand
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Agrc-Industry and

CO m m Ittl n to Q ual Ity Foou Business Group
and Safe Production Processes Enhancing Quality and Safety throughou
We believe that “good production procegaaspnarpssesgjandergo both internal and external audits o;the Supply haln Wlth QS Standards

systems and standards. As a result, wegallardmagisubdladdition, we increase the efficiency of our
improving quality and safety systems poocessdedd e@mslire that people can get access to products
pharmaceutical products throughout the produseovipescessgscially medicine, conveniently, and at
In the laboratory, our raw materials, autaffatidatdadraisgics,

and traceability systems are tested with quality control that is

third-party accredited according to international standards.

Project Background:  Performance: Fasylts and Benefit
. - . To address consumer condémm&abopis committed to%a g!tS and Lenetits
Compliance with International and Local Food Safety food safety, the Group pritutizesaity and safety. In 3047, CPF
and Quality Standards commits to producing saferfbaceed production stand&ii &ire the only
_ creating consumer confidehimkém guoducts aretliteds acompany outside of
Quality products. For better accefitar@erarah Quality Systemmgmopean Union th
_ transparency, we comfdy Foiod (QS), which is thepgigliccredited for OS
j %%FQ%%Olq (Sgtlji:lg;rr?lanagement j Icgtse gﬁgﬁtr;/alsgﬁgr?les %z??:?)rgd(l(zss))' German quality widely-accepted internati Mmdaqafddair fresh food covering the Q
v 1SO 29990: Learning services for non-fornsgistem for fresh food covering the whole itagr(;?éds in all countrlesthe firstv'?ﬁgic ggrr:]pra?lcegﬁa‘ ? vering the whole
education and training — Basic requiremengsdduction process P ' ompany S pply chain
service providers v CEN TS 16555: Innovation management company outside of ”“? Europe .
v 1S0 22000: Food safety management v Safe Quality Food (SQF Level 3) Union that was accredited f &/\th@ontrol of
v ISO/IEC 17025: Testing and calibrationv Halal high standard. <) antibiotics use
laboratories v Global Food Safety Initiative (GFSI)
v Global Manufacturing Practices (GMP) v Quality Assurance International (QAI)
v Hazard Analysis and Critical Control Pcatinternational Food Safety Standards of FSSC 22000 E;?rﬁgﬁglgee ="
(HACCP) v CAS (Taiwan Premium Agricultural Products)
v Good Agricultural Practices (GAP) ) _ . -
v Global Good Agricultural Practices (Globaf®iNRl)Welfare ) Regularinspection
Private sector standard for agricultural prodguciioi ) B
of retailers in Europe v Animal Welfare Standard, the European Union )
v British Retail Consortium (BRC) v Genesis Standards: the United Kingdom @ Having GOQd
v Agricultural Labelling Ordinance (ALO): Switzerland Manufacturing and

Hygiene Practice
and HACCP
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'nternational Trading

Raising Consumer Awareness
on Food Safety and Traceabillity Traceability through QR Code for

The Group emphasizes the importance lof ddddiqualty leanck developed a food traceability system tIROyaI U m bre”a R|Ce
safety and promotes access to product infaltovas amsthioougbnotar and recall products accurately and

product labelling. Labelling provides direeffectwelynidagiQRt€odes on product labels, the system allows
consumers and create better understandingsointiees poadacessvomaationoduction facilities, the
they consume. In compliance with laws arfdrregulatiortherecanees of raw materials. It also provides o o . =— -
committed to providing details on producttogsedienss wtlodofirmation on international standards and YY$$Y¥¥Y

" : : . : N/
use and storage, and nutritional informetinem osefll offaunation about the product. At present, the M
produabels. Our goal is to create confidersestemuhasaaltedsly been applied to 1,467 products. We plan
and provide alternatives to our valued cotesaowensall product groups by 2020. Supported rice field in  Buriram Rice Mill Wangdang Rice
Yasothon and Sisaket ~ in Buriram Factory in
Provinces Province Ayutthaya
Province

Example of Royal Umbrella Jasmine Rice sold
in Australia, China, Japan, and Singapore
having QR code to trace back to the origin

International Trading Business Group places high emphasis on
integrating effective rice management from planting to consuming.
The Business Group is also committed to communicating product
origin through QR codes on product packaging. We ensure
consumers that our rice is from sources that follow Good
Agricultural Practices (GAPs) certified by the Department of
Agriculture and Rice Department. Consumers can rest assured
that the processes are safe, pest-free, and up to the quality

T
m
>
_|
T

C.P. Group, through the demanded by consumers.

Agro-Industry and Food, The production process also helps mitigate the impact of climate
International Trading, and change and reduce water intensity.

Retail and Distribution Business Water Footprint

Groups, has developed modern

traceability technology that 0.810, 0.799 T49;

allows consumers to trace ey Cuple meters

product information throughout
the supply chain by
themselves. Ak,C40 4.06 d7ecr%a5/e

kgC, 5 0
/kg rlzge lkg r|%e

Carbon Footprint
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Agrs-Industry and Food
Busiiness Group

Committing to Animal

Welfare throughout the

Whole Production Chain of
Promotin Protein Products

Animal Welfare
at Farms

C.P. Group is committed to animal welfare
principles, which directly contributes to food
guality and safety. We believe that ethical
animal farming requires operations based

HEALTH Health and Well-Beih§5

Our management of animal welfare caveesiditiodseaechpply contract farming schen
and development of animal breeds wittwll#hestng getethe Livestock Department on i
engineering or cloning; 2. farming in f@doséw gndaices and animal welfare in Thail
conditioned systems with close monigtrngefreite visits by customers, acade
veterinarians; 3. transportation that is liroitegbtcenonneon@l organizations and other in
than 200 kilometers; 4. slaughtering opdytafteiogostealbetter understanding and awa
are stunned and using well-accepted slaughtering

procedures; and 5. auditing and certification by

independent third parties.

Animal Welfare Principles
— The Five Freedoms

L SJ

on the principle that each individual animal . 10I . 2d . g, f reea‘om to | o 50| z
is treated with appropriate care. All'animals e, el A | express T >
shho_ullgl be fI[(re]_e from suffering t %@o@ﬁl Group, led by CPF from the Agro-Industry and Food Busii2ss oy and thirst  discomfort ~ and disease pepayio,.  distress. 7
their lives. This is an important giEREM-8h mitted ourselives to animal welfare throughout the whole® 9B
responsible farming and food pradiGHREN chain of protein products. We established an Animal Welfare Researching and developing
Committee comprising of executives from all farm businesses and from animal breeds without using
relevant supporting functions. The Committee is responsible for developing gene engineering or cloning
policies, targets, and a work plan, and governing and monitoring results.
We launched our policy and vision, and operated our farm businesses I Farming in closed and air-conditioned
based on the international standards of Five Freedom, which inCloaigseting auditing and certification systems with close monitoring from
freedom from hunger and thirst; freedom from discomfort; freedonby independent third partie& o veterinarians
from pain, injury, and disease; freedom to express normal behavior: ommitting to
and freedom from fear and distress. Animal Welfare
throughout the
. ~ Supply Chain _
Slaughtering only after animals Limiting transportation to no more

accepted slaughtering proce

are stunned and usingﬁgf than 200 kilometers
res
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Agrc-Industry and Food
Business Group

Promoting Health and Well-being

In addition to our commitment to providing health-focused products, C.P. Groupassilizes our strength as leader in the Agribusin
and Food, Retail and Distribution, and Pharmaceutical sectors to initiate projetti®asd activities that p %fmmm

d Increasing
pportunity for Food Access

food consumption. Some of our initiatives also help consumers, communities, and society mitigate i
to food, while other initiatives continue to promote overall health of the population.

Acrc-Industry and Food
Business Group

Distributing
Milk by
Myanmar C.
Livestock

Performance: :
This program was initiated by ou8dhl@raptoyees at all le CJ ﬂ%@éHltS and Benefits

Project Background:

to help children and youth, aitdegrestworks with custo

)
to fresh and nutritious milk. $hgoikarslinend collaborating 4 #5@|Idren
with the Group’s policy to dewetbpsmillf pasteurized milk ﬁ@ ¢BeBuddhist monks,
as the main high-quality prteypgalaeefarm. The milk wagdhgiins received a total

and to create employment prdospésdddahildren and yauth, '6P‘8a2ﬂ30 liters of milk from
farmers. In 2014, the Myanmae@@lerscienbls managed blfhlécﬁljogram

and the Group collaborateddonestabiisds and religious organizations.

a dairy farm with the capacity to produce 6 )
pasteurized milk in Naypyidaw. The farm \ e_duc;atlonal
has been used as the learning center to Institutions

manage and develop quality milk. disadvantaged children

received milk donations

Project Background: Performance: :
In 2017, in cooperation witWihegEiffitete access to f %?SUHS and Benets
of the Basic Education Camifdigsicannd youth by focu O O O
Ministry of Education, INatnmompbnd skill developm

Electronics and Computeralsotproligg knowledge on rml’mtldmmhve access to
Center, and Rural Lives Dendlgaferfbod consumpti@nd@wledge and skills of
Foundation, we escalatkithridreand youth with thefaiwd fsroduction and/or of
implementation of the CRtelpruntigate the malnutritionquablemption of safe and
Happiness, Growing Futureadelibfetto Thailand, the Growitivass food

by developing schools aalésamipgnded similar proj

centersin5 corrjponents:BangIa(_JIes.h, Myanmar, and @@m() O O

1. Management; 2. Food production;
3. Nutrition; 4. Health; and 5. Capability.

peop ﬁartlupated in the

CPF Growing Happiness,
Growing Futuged?in 2017
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> Pharmaceutical
Business Group

Supporting th
Developmen
of Medicine
for Hepatitis
iIn China

Project Background:

C.P. Group collaborate

Chinese Government a

institutions in China on

research and dEVG|Opmenl?rt:@cimpf0Nlﬁanqing donated sSRMB12.50 million to the Chinese Foundation for Hepatitis Pre!
the quality of life for the Chinese

people. As the populatiomia0Chiaad 2016, the Gro E?Ed—
has been growing expoh@atidlly,.5 million Yy, r @) sults and Benefits

changing lifestyles andtdigét &tepatitis Preventio itzi .
inevitable resulting in highehdlemandsipport of resear .EI”IOH

for quality pharmaceutical andsigdicaldicine for Hepatiig @ere donated to
pl’OdUCtS, eSpeCIally fOrl'HmaIr"s B. the Hepatltls Preventlon

diseases. o Institute in China
-— In 2017, CT Tianqging Co.,

subsidiary of Sino Bioph ma41? .
Performance: Co., Ltd. and the leader in h_ffasl:”t_alS
C.P. Group collaborategmithdiien of medicine for HRpHigipated in the
Chinese Government and @aieysaunched new medif@gram

institutions in China to ldéepaliict treatment. CT Tiangi -
medical research and depetopnient.Hepatitis pre en%%
We also contribute fina@tialythtmugh programs and rdsez ,OOO
medical institutions to fsapporthat includes the CT l&nts:nefited
medical research and development-und, and the HeeoimstBe program
through a variety of pregramsp and Clinical Research

including medicine develgpaientfon China Project, which
gastrointestinal disorders;@Sungesyy helps develop Hepatitis

Skill Program, and the TigngjireBleoccening and treatment

Zijijn Forum. systems in China.
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Charoen Pokphand Group

Promoting Blood Donation Globally

Project Background:

There is still a high demand for blood
donations globally as Red Cross and
other emergency medical service
agencies have a constant need for
blood to treat patients whao suffer from
accidents, need surgery, or have
blood diseases. We value all lives and
believe that blood donations can help
many more people. This is why our
subsidiaries have been active In
promoting blood donation both in
Thailand and overseas.

— D J o« Rk o | C=
Performance:

C.P. Group, through therSpeicigkh constant blood p :
Project Management Depadithemts hahierefore, we i@tgf%{”ts and Benetis

been supporting the operatoetyfdherojects by promoti
National Blood Center, dbwat®achmong Thai youth tir illion cc

Cross Society since 1991therdéDghGood Easily throug %L%d were donated to
€

variety of projects within dhohaititsideProject and the “Spifik Ok
the organization nationwhMeunih&eod Donor” Project.é B e
projects include "C.P. Grodig$ewrndse knowledge and support
100 Years, Doing Good byddogatiegple to become ad ?{E‘gﬁ‘ —_
Blood” and "C.P. Blood fopidiot donation to bene .
Day.” country. We also expanded o Hson
to other countries in whicpattents benefited from
We also recognize the imppesaieeiotiuding China, Viemamgram
creating future blood dor@ambadea, Laos, Myanmar, Malaysia,
sustainable and secured kih@o@hiéipbines, India, Russia, and
in Thailand and abroadTankeyfor

HEALTH Health and Well-Beihgl

“Promoting blood donation will help raise awareness of young people on the
importance of blood donation to help others. C.P. Group takes this very seriously
as it is an important mission to help society. We have been continuously supporting
the National Blood Center of the Thai Red Cross Society for more than 27 years
and have also expanded our efforts to other countries.”

Mr. Wallop Chiaravanont
Vice Chairman, Charoen Pokphand Group Co., Ltd.

Let Them See Love _
“ABABO — the New Blood Project”

This is the project where we collaborated with the National Blood Center of the
= rent blood

b css of the
e » L

b2 constant

blood donation that would help address the blood supply i?/?/%.%éh VDO from

ABABO Project
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Charoen Pokphand Group

Let Them See Love Project - Promoting

Organ and Cornea Donation

@?{ Results and Benefits
60%

increase in the number
of individuals indicated
their intent to donate their
organs compared to 2016

13%

increase or 158 more

Project Background:  Performance: patients received organ

We believe in the powerlio2@iinge produced an advaFSEREMRES compared to

especially of giving a nemudde tioe “Let Them SeeZbébe

others by donating orgAgsiahdoncept to raise publ

corneas. It is one of theagraadasiss of the importa pA)

services a person can pr@wdgeg and promoting organ j
In addition, True Corporatiﬁgti

C.P. Group and True Corpurdg¢ida donation channekyia,

collaborated with the Orgam DenaticeMove H network tOSYR

Center and Cornea Donatlen @gaterand eye transplantation

of the Thai Red Cross $wocsgsiof the Organ Donation Center

or 304 more
received cornea
ts compared to

launching the “Let ThemaekeQawea Donation Center of the [=] 24 =]

Project” in 2007, aimed aflpranfkechross Society.

and raising awareness of the OF%~H
importance of organ donation (heart, C OAl a'E*S$TE
liver, lung, kidney, and cornea), and Let Them See Love

to help patients with organ failure to
live happy and healthy lives and regain
their hope.

HEALTH Health and Well-Beihg3

Charoen Pokphand Group [m] 2 [=]
G
" Watch VDO from SEA Games & ASEAN
SpOI’t PI’OmOtIOn Para Games 2017 Project

SEA Games & ASEAN Para Games 2017

The Group was appointed by the National C
Committee of Thailand, Paralympic Committee c
and Sport Authority of Thailand as the official |
communication sponsor for more than 2,300 The
officers, and media personnel during the SEA G
ASEAN Para Games 2017 in Kuala Lumpur, |
The aim was to help support physical and en
well-being of Thai athletes throughout the prog

CP Dream

The Group collaborated with our partners in the “CP
Dream” Project to fulfill Thai children’s dreams by
selecting youth with good skills in football to participate
in the training course provided by the professional
football club, Bangkok United or BUFC Academy. We
also provided scholarships for them to continue their
study at Bangkok Christian College until they finished
high school. Furthermore, the Project has been
expanded to other countries through our overseas
subsidiaries. Our other activities include participation in
the Liverpool Football Clinic and the opportunity to watch
a match between the Thai National Team and Liverpool E L[]
during its Thailand visit. 1

e
a:ly’..

Watch VDO from
“CP Dream” Project
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\ i
y Performance in - Challenges
Education is one of the main issues that needs tc

=)

o

D)

Performance against Goal

urgently and continuously to further develop wc

2 560 426 and support societal change. In digital transft
J ] multifaceted changes will have a significant imp
childregouths and people, society, and the modern economy.
adults have been provide@gnditions have now changed, universities and
with access to education aight have difficulty catching up with the busines
necessary skills developmgidors. Therefore, developing people with th

abilities, and skills as required by the sectors ha
Ove6 OOO more challenging. These challenges, however,
SChOOl’&ve been opportunities as new technologies have emerge

provided with Informationhas become more accessible, technology has
Communication Technologghance effective learning, education expe
(ICT) equipment and medicreased, and there is now more support for
60@ development. C.P. Group recognizes the che

- opportunities to support and develop educatio
agricul?drlpaarﬁsd the competitiveness of both domestic angy

: human capital.
have become actlon-learmn'é P

centers. ‘

2020 Goal (Thailand) Progress in 2017
. . . . P t . loped a basi
4,350,000 of children, youths, and adults will be provided with accesgﬁ@%@ﬁ%%@ﬁﬁe oped a basic

and necessary skills development by 2020.

e
Granted C.P. Group Scholarships and
Scholarships for Employees’ children

« Established Panyapiwat Institute of

Year-on-Year Progress in Thailand Management, and Panyapiwat

Goal Institute of Management
2016 2017 2020 Demonstration School

Number of children, youths, and a@t81,3522,559,677 4,350,000
provided with access to education and

 Supported Nanjing Tech University
Pujian Institute
» Implemented the True Plookpanya Project

necessary skills development » Conducted the True Clicklife Project

» Co-founded the Connext ED: Leadership
Program for Sustainable Education
Development




176 Charoen Pokphand Group Sustainability Report 2017

Management
Approach

C.P. Group is committed to creating opposantisiesopoepaargethem for the digital transformation er%‘iI

HEALTH Education177

Continuous Support and Development of
1977 the 1 1994 2009

* Established Chearavanont Uthit SchoolsDeveloped Chearavanont Uthit School SL@#raiied True Plookpanya Media.
provide children in remote areas with ac¢&sseiphang School, Kusuman District, Sakmveloped www.trueplookpanya.com, the
l&ﬁﬂﬂn, in Sikhio District, Nakhon Nakhon Province). website of knowledge and ethics through

sima Province. education.

groups (early childhood, vocational, and ackat)rig bigweractass to access knowledge by forming a network 199 5

to education and necessary skills developghenéincdbeslgaed andtinuous learning. The objective is to
other countries in which we operate byded&bprétengawéhilities of youths and adults of all ages so
networks and partnering with educational thstitineynsai lael &rowapa range of challenges and help advance

has implemented this by developing and tfamesferrthglbbahwtedgeies in the future.

Collaborating with
learning networks
and educational
Institutions

=

Knowledge and Skills

» Develop knowledge,
innovation, and new
learning activities
 Transfer knowledge

and impart a variety of
necessary skills to learners
and education providers

Access to Education and Knowledge Preparation for the Digital Era

» Develop infrastructures and learning modelse Provide equipment and technology
» Create digital knowledge channels and e« Provide digital media to supplement
archives for widespread knowledge integrative learning, and provide
dissemination traimg and advice

» Developed Mit Muan Chon School, uhzgl 1 - 20 16

District, Chiang Mai Province under the * Donated CNY 200 million to Tsinghua
Chearavanont Uthit School DevelopmentUWtijetsity to establish the Chinese Rural
» Cooperated with the Office of the VocR&smerch Institute.
Education Commission (VEC) to open a Ven
1 9 7 8 store as a classroom for_ v_ocational st\qu?t'ij i 2
* Donated USD 2.21 million and provided gunched the TV channel “True Plookpany

* Founded Chearavanont Uthit School 2 @NY 10 million interest-free loan to Pekig$annel” to promote knowledge and ethics
provide children in remote areas with acegsivéesity. through education.

education in Wang Nam Khiao District, N n

Ratchasima Province. 02 20 14

1979 » Developed Ban Ang Ka Pong School, Khgenated CNY 200 million to Nanjing Tech
_ Saming District, Trad Province under the University to establish Pujiang Institute.

* Developed Chearavanont Uthit School 8fi@aravanont Uthit School Development Proiect

provide children in remote areas with acc 0

education in Pha Khao District, Loei P“ovﬁ 03

* Began to offer C.P. Group’s educationg! hated CNY 2.21 million to Zhengda

scholarships for higher education levelS'Gymnasium Fudan University

1980

* Developed Chearavanont Uthit School 20 1 6

provide children in remote areas with ac :
education in Wang Saphung District, Loe * Established CONNEXT ED, Leaders

Province. Program for Sustainable Education un

Pracharat Initiative (Basic education al
2005

leadership development).
» Established Panyapiwat Technological Igel7

« Established Panyapiwat Institute of

1992 2006 Management Demonstration School (SATIT
» Founded 20 Panyapiwat Learnin CenPe .)' . . .
yap g * Signed MOU with Thammasat University tc

* Developed Bann Pah Pai School, Si S i

District sarathiwat Province under the aﬁbO? collaborate in research and development, tre
’ i . . . ersonnel and students, and apply academic

Chgaravanont Uthit School Development Established Panyapiwat Institute &cM@%‘ments t© develop the cgﬁgtry.

PR agement (PIM).

1993 * Established True Plookpanya Pro

) ) — Planting Wisdom.
» Offered educational scholarships to

employees’ children for the first time. 2 O O 8

¢ Launched True ClickLife Project.
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Charoen Pokphand Group

Promotin

_ and Developing
a Basic

ducation Structure

future learning and career development :

* Raising Layer for Student’s
Lunch Project;

» School Lunch Fund;

» C.P. Volunteer for School
Development Project;

* True Plookpanya Model
School Project.

Project Background: back to the country and to=aduce :
With the need for childremispanitgta educational o hdniegts and Benefits
areas to have the same ojhgtnteaitiesban and rural S. For

as children in urban areasno@deano40 years, the Gr@ @58.@

stand on their own in the datotén tieusly supported=the _ents .
first Chearavanont Uthit Stresriawasont Uthit Schoold!ave been provided with
founded in Sikhio District, Nakhon educational support
Ratchasima Province. Itis considered

to be the beginning of C.PcEmupance:

educational support. Latefl bgr Seoiop has developi@QassroomS
Chairman realized that clihisaragatbnt Uthit Schools rregioevaden equipped with
youths in remote areas it §dtsiitbm kindergarten tanpematyfacilities to help
still lacked access to equagdduattinyg schools from kindétfgaeaching and learning
and so the Chearavanentsdtibhdary education, and 2

School 2 was founded. Aschbolwrom kindergarten to high

there are 8 Chearavanechddtliducation. Moreover, I

Schools across the countsgasemvimigland to build sch

as educational institutionsrésgideities for teachers, prGRAErs and othermerson
and young adults of farmaadingtiet teaching equipmgaY&rafrticipated in a
they can gain access teaeher, and offer stinesit sc City-building program
education and learn to valwg¢dgheisovaarry out the following

development. The Group aiitiatieegior students to promote their

HEALTH Education179

Criewoen Pokphand Group

C.P. Group Scholarships and Scholarshi
for Employees’ Children

Project Background:  Performance: :

The Group is committed to Eup@odingtruly aims to deve REtHts and Benefits

and helping students who bawheoation; therefore, rant

performance records but laclstiiefarahiesto Junior Universit t@q er ediica

to complete a Bachelor's Degrbe. at87$hod academic perf iORSve

the “C.P. Group ScholarshipuPlack#mefinances to attend uB'g(grﬁl nted with our

was launched in collaboratioit hettGraipuand the universiti mﬁ] ships

state-owned universitiestogeghantto select the recipients. The

unconditional scholarships stustedesitacademic performance | .

with good performance recondsnitored, and they are provia_eb'lﬁo . 7I4|||On
internship opportunities at onevoftbuof scholarships

In 1993, to commemoratestlisidiaries depending on theif4i@8&acholarships) have

anniversary of the Group, wetestablishedition, the students pascipgtanted between

the “Scholarships for Employiees Chdtioerlearning” project villEr&tbeyd 2017

Program” that focuses orcdorgdiimgactual working experi .

education for the children #rel“Sobakgrships for Employees.Chi 38 :

adults of our employees, frBnogramarwe have provided sc f . I_“On
education to Bachelor's fDegnagoyees’ children, from(pRneaty scholarships) haYe
Scholarships are granteddbeatimh to Bachelor's degred&Efr@anted employees
upon employee well-beingteefopltiggeeducation of for theCEHiFEM

performance, and the a@mdemmuing adults of our employees.
performartbe employéddsch
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Reteil and Distribution
Business Group

HEALTH Education181

Retail and Distribution
Business Group

Panyapiwat Institute of Management and PanyapiMainjing Tech University

Institute of Management Demonstration School

“Work-based learning education provides
students with theoretical knowledge and
actual working experience. By the time
they are graduated, they are able to
understand the world of work and
succeed in their careers, as they have
been nurtured for maturity. Students from
the first class to the present have always
been the pride of CP All, as we play a role
in helping to create good and skillful
people in society.”

Project Background: Performance:

Educational opportunitiesAtaheopestitute, students are taught

the door to career oppatiaratian-learning model, especially

Therefore, since 2005, CR\tle Batdrelor of Science Program

C.P. Group, has suppoiri¢itetherm Technology Managéviertorsak Chairasmisak
education needed to meetthe Reedindustries. The Institute al§€h'ef_ExeC”“Ve Officer,
of the business sector. To ponvicetisin exchange program’ in' - uPlic Company Limited

this, Panyapiwat Techmollagpaakion with leading ' :
College (PAT) and 20 Pmsyiapiiwas in various co @3;8%%8 and Benetis

Educational Centers wereasd#iuistbéreangnpgrams

to apply academic studies fa fdimpskiide sector that are2l¥e9l4 6 6
Enmaduated
a

improvement. In 2007, Panylapisatdents’ fields of sy
Institute of Management I(PRO1LWa®anyapiwat Instity nyapiwat Institute
established as a higher bthragement Demonstratiorbggﬁj@%?n 2007 — 2017
institution offering Bachel(@ADdgR®1) was established t

and Master’s Degree progradeddiaadistinctive teaching syst

focus on providing studestsdwitkinland. THS,96&|"OH

practical skills that can be used after (110,644 scholarships)
graduation in real-world business were granted between

experiences. 2007-2017

Pujiang Institute

Project Background:

In 2016, CP All and Nanjing Tech University
established the “Nanjing Tech University
Pujiang Institute” to develop a professional
education institution using a Management
System. The Bachelor’'s Degree for each
program is designed to respond to today’s
most advanced technology. Programs
include the Mobile Networks Program, the
International Hospitality and Dietary Culture
Program, and the ZTE and CP Group BAR
Program.

Performance: In support of such a belief, Progtienc&he Institute has modeled [gn €
With primary funding of CNY Qentedifliom,the following arsystemefrem a successful apphégt scignce
CP All has supported the devesipbtishedf in Germany.

lecturers at Panyapiwat Inktituegnational Hospitality & Dietary Culture

Management theaughbits at Na@jiigae; %

Tech UniversitjnBtifigagphasizifg Porsche Apprentice Trainin eResults and Benefits
a comprehensive education mgdéT ErmoddhP-Group BAR College.
collaboration with Nanjing Tech University

Pujiang Institute, Panyapiwalmgtitaté esh University Pujiang@ls\kgo_gnmon
Management has also dev@lgyéteaeducation for 8,500 stistprovided to promote
education system that focuseshuntegbaifigacademic programsCaoReration with Nanjing
knowledge based on the actudbesfiiesertese outstanding faculyVRFSILY

learning model for the busfieegsgesnitirough the cooperation between

manufacturing sectors in ordeth® ieginkes sector and Chinesgian

demand of the labor workfordetelrikaiigigel universities. Part of ”‘B%dents
Panyapiwat Institute of Managgifisgtagisess to cutting-edge teg; QY have been
believes that combining technical¢grabiliiegaluable practical k 3red

. re
with rigorous academic studie®uwglh the Internship Program, the Training
successful in today’s competitisgobanarked the Applied Research Training
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Tzlecommunications
Business Group

True Plookpanya Project

* True Little Monk Radio
Broadcast dharma via radio chann
* True Little Monk Project

A reality TV program broadcastin
activities of 12 little monks for a pe
1 month.

* Activities and Network
Focusing on networking to sh
knowledge, inspire and enable le
among children.

Project Background: e True Plookpanya School _

From the aspiration of Mr.FRisinacediication quality iesglts and Benefits

Chearavanont to create a sustanmdblareas that lack teaching —
5,000

society, the True Plookpamgerialeby supporting then\ighirdCih
was initiated in 2007 urdgrgheent and digital teaﬁsﬁ)@o}&\/e been

concept of “Cultivating knuatéstde, . :
Cultivating Virtue, and CultiiatiegRlowkpanya Channe|pr0V|ded with ICT

for the Environment.” THevRhaecel promoting knowfﬂ%%ﬁg%;i%?ig;g'tal
aims to develop Thai sathetg thyough cable TV an %

providing knowledge andT¥rtue for look
all. A varietgché sechngies + www.trueplookpanya.com WWW.trueplioo pan_ya.clom
from True have been use@rdmedatewledge base with 1486 pw&heducatlona

to provide cistiddemts, teachests, teaching materials, an

parents, and the nationwkaepieolge 30001000
with equal opportunities toTaceddsokpanya mobile
knowledge. application prElble s P e
A free mobile application with access

to knowledge from all True PIbBRpAFYE Plookpanya
Performance: media application has been

The True Plookpanya Proje¢i|agg &8azine downloaded bﬁ
S

implemented in various fopngsgchagazine with care

initiatives and media. ThejjaBeWHItation guidance )
initiatives are part of the Project:
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CASE STUD Telecommunications
Business Group

True ClickLife Project

Project Background: Computer Genius
True Digital Plus Co. Ltd., a@sidl%gm?ﬁgs'fegmﬂ'gpmem
of True, has continued its @It f_cmteria]s with the
education. The “True ClickLife*"eaction ofleamers. 7&Ch00|5

project hesrbfurther developed ~ ENglish Genius = o o o ricipated in the

from the True Plog&peaya English through Iearninlg Project
innovative, creative, and compreherfygacticing in actua

educational curriculum based on tiinese Genius 59 Qﬁd
hasizes developing b) 1 entS

e STl '””Ovmﬁ%daﬁn) Chinese languabrave benefited from the

It is designed to help ch ekills while inserting Chine .
g P culture with an inte%rative SﬁrOJeCt and are able to

youths develop intelligence, moralityiing system. apply their knowledge in
and ethics in order to adapt to NeWopotics Genius .~ schools

innovation. e Focuses on learning by
T doing, initiating work pieces

and developing skills and 33 O O
systematic thinking process,
usic Gen multimedia and solftvt\)/?r?
Iy usic Lenius rograms are available for
Performance: i Empmmmsodal [ eViopment
A comprehensive learning~andthrough multimedia.
teaching system that focuses on
child centricity has been developed
through the True ClickLife Project.
In addition, curricula and innovative
teaching materials have been
developed for children and youths
to promote integrated learning
through the following courses:

@ Results and Benefits
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From the role of cooperation to create an limatldbiian, True recognizes the importance of tech
educational cultime?016 the CONNEXT ED esgpataieabits education. Teél@iltidtddnts for

CONNEXT ED: Leadership Program for Sustainable EQUGATON <o cous They have inersediancopenersion adere i scucatonal techr

10 Strategies for Enhancing Quality of Education
Management in Thailand*iCdreuty @ Results and Benefits

. Health & Heart
ransparency Promoting virtue, moral,
Educational institute inforr@ public mind, and hygiene

transparency among students 7 5 74

)

Market Mechanisms English Language Capabilit

Market mechanisms and @ Enr?ancing Er?glis% Ianglf)age / teaCher.S .and S.tUdentS
inclusive culture skills have participated in
the Program

High Quality Principals & Tax Incentive for Local &
Teachers @ International Educators
Developing principals and Incentivizing and engaging with 4 7
teachers domestic and international
educational experts SC OOI Partners
B Child Centric & Curricul@ Young Leaders Developmenthave participated in

Child centricity, andengan Developing and supporting
virtue and confidence young leaders the PI’OQ ram

Digital Infrastructures Technology HUB R&D
Access to digital infrastrug @ Regional educational
of educational infrastructu technology hubs of the future

&
®

access to learning sources for over 785,746 Iilldratearsday dtrgnsharat Schools. In 2017, 1007C
in Thailand. This has improved education nvesrzgsenetd 1@ Bghcharat schools. The purpose o
technology for over 36,397 teachers from 3,351 froachteassphodisand apply ICT into teaching-an
in 77 provinces across the country. in schools, and to connect ICT with occupation

development for schools and communities in order
Pracharat Schools supported by the Groylity of life in a sustainable way.

Company  SehoSParmarser) - (aucoig

CPF 65 195 Roles of ICT Talents

CP Al 50 150

True 293 883

C.P. Group 9 27 Engage} Enat}e Empower
Total 417 1,255

. . . Al d Ut d Develop, improve,
An in-depth school information system that cam&&%%%ﬂadneoqoaﬁ%gﬂ%} and inl?tuatepICT

and analyze quality between schools according to international

standards has been initiated. The analyzed school grading results —————————————

are transparently disclosed via www.prachargiseip@pleieet®s life, everyone can spend
time and take opportunities to cre

Pracharat School Grading in 2016-20d@mething great. Do not let time a
Academic Year opportunity go wasted without maki

70% changes to the world. “
30% .Os—g\ileE'creTest Score
43 KPIs * Mathematics

* Reading. English

Mr. Suphachai Chearavanont
Chief Executive Officer,
Charoen Pokphand Group Co.,Ltd.
Private Sector Lead, Basic Education and Leadershig
Development of the Pracharat Initiative
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Challenges

\ For almost a century, C.P. Group has highly emph

Key Performance in and innovation development to ensure seamless ¢

rapid global changes. Particularly for business opere
innovation is essential as it serves as a driving force
at all levels of business operations, including conc
processes, products, and services. Further research
in innovation and technology throughout the entire
2 l:ountries bring about the best-in-class products and services f

have joined forces to driv%f‘d in_‘;irna}ti%naltl ccr)]nsumers. Tréeref_lolr% the Group w
: : with global changes, and will become an
JUTIGHENIDN &1 &L et Ievgrpganization in response to the Thailand 4.0 Econom
the economic structure has shifted its focus to be ini
Research and development N _
spending accounted for Along with the Group’s vision to become an innova
that aims to provide economic, social, and environ

TH . g elevate the quality of lives of people around the w
million that employees at all levels must have the right attitt

They must also recognize the importance of dri
8 6 6 supporting, sharing, and synergizing toward in

not only fostered by scientists, but also by our pe
patents and Petty innovation is not one singular issue. There need
patentsve been the different business processes, including hum
granted and production. Therefore, itis crucial that deve

‘ are substantially identified in every step of the
in order to produce quality products that meet t
needs of consumers.

Performance Against Goal

2020 Goal (Thailand) Progress in 2017
Increase value of product and process innovation by 50%, compdpedt @thinggatve organization
baseline. » Organized innovation expositions at a

business-group level, both in Thailanc
The Group estimates the innovation value at a group level every 298\elrs@ngand a group level
our biannual C.P. Innovation Exposition, and will report our perforigndated girovation domestically

2018 Sustainability Report. and internationally
» Encouraged innovation through

&:CP research and development
L¢3 FoR . -
 Promoted open innovation

Crgrov®

e SuSTANABILITY

BW...lonoWE0BU
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Management
Approach

Innovatian,
Developmel

Building the
- knowledge necessar
for future success

Building strategic
ht innovation

L

Building an innovative

organization

Broadening crucial
knowledge from outside
of the organization

Conducting research
and development

Creating product
innovation

Creating process and
other innovation

Creating a working
environment that helps
foster an innovative
organization

Building innovators

HEALTH Innovation 191

Becoming an Innovative Organization

Becoming an Innovative OrganizatioOig Defiftionpds an Innovative Organization

fundamental strategy. We focus on estdbbdiengre amckgapization in which employees at

environment that encourages and suppoleseds| rensp lgreetheoight attitude and mindset. Th

learn and to be a part of innovation builtlngf. afsfdgseaireshe importance of driving forw:

incentive and enables employees to put timppertiogssdordnemd synergizing innovation.”

building practicable innovation that will be collected, shared,

exchanged, improved, and developed fofOsursRexibiiny. oidremovation

importantly, there must be a process for inseatooRsgsiomiaescial, and environmental valt

to enable continuous innovation. through mOdiﬁcation, Changes, development, appll(
or unique creation.”

Our Definition of an Innovator
“An innovator is an innovation creator.”

“Not only is innovation fostered by some individu
also by all of our people. It must be practiced thr
the organization. All employees must work toget
treat it as a corporate culture.”

Dr. Ajva Taulananda
Senior Vice Chairman
Charoen Pokphand Group Co., Ltd.

Innovation is essential to C.P. Group ambplayly ssrmajovaton fostered by some individu
in our growth and success. We strongly lneledvefimumpeagte It must be practiced throu
and treat it as part of the Group’s foudigamizatithcedpemployees must work togethe
Change”. When everyone in the orgasizatomp@ateptdture. They need to realize the
change, they continue to strive for impanesdhts osgahizstion, and therefore, is part c
development, increasing productivity anddjdallyylidéé clilisrgtarts with a change-accepti
work, and efficient budgeting, which camdba aockityeddnking attitude.

identifying new approaches. Improvement also leads to the

fifth value “Innovation.” It is essential that our employees

adhere to both values (Accept Change and Innovation).
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Business-Group and Group Level
Innovation Expositions

- © ? ¢ ¢ 2 2

EXPPCI)%I?I%(\)/QTION C.P. INNOVATION EXPOSITIONCTHANKREBATION EXPOSITION, CHINA

W
2009 2010 2011 2012 2013 2014 2015 2016 2017 202819

CPF CEO AWARDS % ........ g% ........ % ....... % ....... % ........ ?& ....... % ..................................... % ....... ﬁ ........ % ........ %
CPF CEO AWARDS PRESIDENT AWARDS

PRESIDENT AWARDS% ........ g% ....... go"& ....... gé“& ....... ;g;& ........ gc% ....... ,go& ...................................... goé ........ goé ........ gc% ........ gc%
TRUEINNOVAT|ONAV%RD ....... g;& ....... g% ....... ’l;% ........ g% ....... g% ...................................... gog ........ gog ........ gc% ........ gc% --

i TaT0 I= 181 [EEEE S PRRRPRRRRRRE o s SURPRNE o s URRRURTSRTRRRRRRRRRRRRITS o t SNSRI o s SRRRIE (o SURMIN TRUE INNOVATION AWARDS  International Trading and Crdjorintegrs
International Trading and goé gc% g% g% g’é g% (Maize) Business Groups PD Awards
Crop Integration (Maize)

Busmess roups
PD Awards
- Agro-mdu‘stry B e et e e e e e e e e e e e e e e e na e e en e enas % ........ % ........................
Food Business Group
Innovation Awards, China
* Senior Vice Chairman Bai Shanlin

« Senior Vice Chairman Yu Jianping Agro-Industry & Food Business GAguip-Industry & Food Business Group
« Senior Vice Chairman Bai Yufei Innovation Awards, China Innovation Awards, China

* Senior Vice Chairman Yao Minpu

- CPV INNOVALION & = ccoerrrmerrmeiii e % ................................................... gjé .....................................
SHE Awards

MYANMAT C.P. LIVESTOCK «-rvvvevueruriiiiiiieeeect s g% ........................

Innovation Awards CPV Innovation & SHE Awards Myancrinar C.P. Livestock Innovation
Awards

H_L"IVEIH

* Preparation in progress
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Examples of Social and
Environmental Innovation

Real-time Micro-organism Quality Control System
CP RAM Co., Ltd.

HEALTH Innovation 195

This is an instant product detecting approach using the Dye Reduction
Method and Spectrophotometry technique. This shortens the period of
micro-organism detecting to only 1 hour, compared to the original 48 hours.
It allows consumers to have more confidence in products, increases our

market’s competitiveness, and reduces the need for equipment import.

KARE APPLICATION New Diagnosis of PRR&resh Milling Rice
True Corporation Public Co., Lt8ing Swine’s Saliva  Khao C.P. Co., Ltd.
This research continuemF ttteiland) Public Co., Ltd.This research has created a product
development of a Tablet Apjidioatiwapproach to PRREadiagisaliyeloped from the concept
This application strengthers ibtegeativen collectingofwifferentiating it from normal
learning for individuals wigakdismstétd of drawing peeb@genisice by maintaining a high
enables them to developtskiis eeduce stress andnptiitiofoivalue similar to brown rice.
the ability to help themselve® ancccordance with@me Alisitinguishing feature of the rice
their parents so that they Wsi¢aiewRrinciples, and rigligdeetmess, as it takes no more
difficulties living with othenssk fepaigiykers. The swinthelmetvglays from the production
This was a collaboratiorawithetirere the saliva igpoatessdd the selling point. Moreover,
Autistic Thai Foundation aihisdesigod helps detect HRRBjlégrprocess enables the rice
experts. with a small number of gelimtemaathimore than 80% rice germ,
a shorter period of time K@gbltinghin a sweet, fragrant, soft,
accuracy. sticky, and delicious taste.

Purple Sweet Corn withCycle of Quality HumanConverting Wastes into
High Level of Anthocyafapitals Biochar for Sustainability
Chia Tai Co., Ltd. Chia Tai (China) Investment C&hatden Pokphand Foods Co. Ltd
The Company has invasiteduses processes andrtpkdg) to

researching and developdsyglompleersonnel in fineheeGumpany has worked on
sweet corn, the first breadcoutti@g. It enables thatorioeleaot mixing chicken mapnure
world. It is as sweet, aroaradigraatically work withinith dagganic leftovers from the
soft as ordinary sweet dndep@heently, away fromaydotdnsral sector to create big:fus
crucial substance is Antlvodgagnes. The Cycle allaws‘Hieoh&n” for its manufacturing
which is twice more effeatite @very 6 month prodactielyhe results help reduce
antioxidation than Vitamird@vatupiaglthem to becorsavixperisntal impacts for the chick
also helps prevent multipleittyipesyefrs. This helps lbudéHimgaimdustry in Turkeyl, in
cancers. Thus, consumersagitaive sespond to rapicditisions reducing consumptior
good and nutritious produgriowth. of charcoal and lignite.

A Professional One-Stop-Service Tool for Retail Shop
Management

Siam Makro Public Co. Ltd.

This research is a tool for professional retail shop manageme
knowledge and good practices, serving as solutions for groc
and retailers. This enhances their productivity, supports the
increases income for SMEs in the country.
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Promoting Innovation through
Research and Developmen

We have constantly invested in research 20d JexelopenalhR&D investments accounted for over 12,223

(R&D) in order to drive forward the GrouplboloBatdtiontin$ 388 personnel in R&D positions. Located 3
becoming an innovative organization. It alsoa@liodviheswwoddyelaps52 R&D centers and research stations ® .
products and services that can respond to fngterearslitfereanhdspects of product development, rangi@gﬁ;;&hegggrgﬁ\éﬁgmpﬁai|anj China  Others g o®
amidst the economic, social, and envirbtomeseiadsleemied breeds, animal feeds, and human foeds; to o .
such as climate change, an aging societyeaticintecfhelagaahulated number of patents and petty patefitse 16 4 3 $
changes. as of 2017 was 866. AITiE] e 5 4 :
Animal Feed 8 1
Human Food 2 1 2
Key Performance in 2017 L R
Others 6 ;
| O o= o=
Qh °=@ % ndustrial Agriculture and
N — Fcou Business Group r:||-:|
>
Research and Research and  Accumulated numbemMaimber of research and : . 5
development spendevelopment positions patents and petty development centers/ A Seminar to Promote AgI’I-FOOd Research T
accounted for accounted for patents as of 2017 wassearch stations was of Charoen Pokph and Group

Following our strategy to excehlforetiea@loup’s researchersto meet,
and development, on Februaan@-ax;iz8xige knowledge and experience
at the C.P. Leadership Institutectbat&Seapmmunity of researchers.
launched our first seminar 4él[moemestearchers and executives to be
research. There were over 200fparteuiabas; the future research direction
including 150 researchers ffoomdjftdralhy renowned speakers.
Business Groups and 50 exe@ltoxegartiepants to be informed about
seminar’s primary focus wadloe agsifaoch vision of Mr. Dhanin
research. The objectives of @saavamamt, Senior President, and
were to: other executives in order to brainstorm
effective responses to our strategy.
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Sczeds, Fertilizers, and Plant Protection
Products Business Group

Horticulture Research and Development:

The Start of Quality Food

Project Background: Performance:
Climate change has sig@ifiaahdllyhas highly emphasized
impacted food crop planeffiectiaaccrop development and a
food security. Conssguesitplaotation system to ensure quality
have paid more attentioanth ghfficient produce in response
health and well-being. Onatlikeottmerstantly increasing global
hand, there is the urgenpogslation. The focus is on developing
insufficient labor in the aprocylquality, and chemical-free crop
sector of the country.  breeds with high nutrition. Furthermore,
Chia Tai prioritizes increasing produce
As a result, Chia Tai Coyvalud, drasapplies Praaision Agricul
identified preventive andSroartdiaaming, Artificial Intelligence
measures to substantialliABddresRobotic System models for
this issue. sustainable food security.

@ Results and Benefits

“Genetic technology, Artificial Intelligence, and rofgts wWkveloped safe
change the future of agriculture. Everything is sysigmatiogilybreeds
controlled and managed, strengthening security and

sustainability to the nation, people, and the Groujgz}| gggﬁtsfd food

Improved the
quality of life for
Mr. Manas Chiaravanond farmers

&
Chief Executive Officer,
Chia Tai Co., Ltd. S gﬁ\ﬂfgg\(ﬁgntthe

HEALTH

intecrated Crop Business Group
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Crop Research and Development Centel

Crop Operation Room, Phra Nakhon Si Ayutthaya Province

Project Background: Performance:

Challenges in agricultural@bancamipkphand Produ C@éﬁggﬁﬁgﬁ]ﬁ’nggﬁé&um co
vary, particularly maize fanodinge$oand distributes maize 1
animal feed, from the qualiynef feesl. The Company @hasizes

seeds and concerns atigutréseetataand developmen
Modified Organisms (GMfosl] $echaty, and also con
use of chemicals. These issu& eteddnology Cente

the trust of consumers &dirftaychatics Center. Furt @ OOO
security. Charoen Pokphatie RFochpamny is a knowledg 2t 1:

Co., Ltd. focuses on reséaramnognand crop nutrition r
development and enhancingdgrioeltsiral innovation th
knowledge in order to estatdjtten food security andj

greater food security in Thaifaedsagdality of life.
abroad.

“Create benefits for the
agricultural community
through building innovation.
This will enhance advancemer
and food crop and energy
crop security.”

Mr. Sayan Hongsa

or

mesalts and Benefits
ts R&D

amilies
| Quntries have had
come by cultivating
maize, using the seeds
and nutrition information
from the Company

oved. Ohillion

tons of maize were cultivated
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Agrc-Industry and Food Agird-Industry and Food
Business Group Business Group

Animal Feed Research and Development CenteResearch and Development Center for Ani
Feed, Aquatic Animal Feed, Farming, and

“Presently, the animal feed “The Company is determined to
production business must ?e\éel_?dp_good ?_nd talﬁntﬁfil p%OIOle
: : - o build innovation, which leads
ConSIder.SQ.Clal .and er_1\_/|ronmental to sustainable profitability.
responsibility, in addition to Environmentally-friendly
consumers’ safety.” business operations must also

be taken into consideration.”

Project Background: Performance:

One of the challenges tHataAimmahl Feed Research Office has

feed research has had to $tediésitaed conducted research on

effect of climate change ocaniavafgauitritional needs appropriate

material, which in turn aftectelidsy This will be used(g) Srﬁg
¢
N

Project Background: Performance: —
As the global population glenwGetiter has developed a shrim

: : itv St : in di X anee Leksrisompong demand for food grows aaonitigghethod by conpng teth jint Thammasart, D.Vibs
material quantity, quality saitabjerigue in different fee I o e o Comand or ort?mity for etngomln}friq resnltir?%ga erating Officer
volatility. Another challerigeuisefomd materials efficieRflyyafeod Resoarch Office eileroy ¥, gina. lture Business
]

. : 2ty
security, where unsafe atoreatifieate the benefits of usIg6aw Pokphand Group Co., Ltd. businesses to expand tcsybtiaretiiat controls wate Y8RP okphand Foods Puhlic
with chemical residuesnhtesial with different animals in order countries around the world.feddbestiereamount of water copsumed.

consequential effechduatsdtat get the accurate amount of nutrition | businesses must recog@irertievelopment includes shrimp
and ultimately consumersinTdiffsesuefeed formulae (&Fréover)ts and Benefits imporiance of safe, gaamng In 4 closed and g@ /) ﬁ%%ults e
constantly draws much attisetioffitemtilizes modern 1ZiZbratories antibiotic-free, and traceabjestanmingccines and Prok=tics for

Climate change is also adiggaeaptevention, and molecul

educed water

consumers. Moreover, ito vaoioiter and screen quality rawpptained dlia
nsumption

trade partner countries, refattetialss which are free &&m gnimal feed with _ : =
have been put in place inctodiagniments and toxins frof\‘?)/.mg(‘j,enetics aquatic animals and the guawtlty lofaddition to technology for
that requires that food beafidegfesms. Research has been raw materials used for aniipeaseedetection, the Center hagyeyeloped bio-

toxins, germs, antibioticspyaddrttken on the health of - ;malicreased Emerging diseases in aquevelupeisaquatic animal bggedsmolecular substance

undesirable contaminantghat do not use antibiotics. ]| enfroduction such as Early Mortality Syhadorgélack tiger shrimp, ywhtelegd production
animal health-boosting supplemengfficiency (EMS) in whiteleg shrishpngmdreshwater fish such as tilagechnology

such as Prebiotics and ProX ~ticsEstablished as
have been used to ensur ) e environmentally
produce. -friendly

factor that affects the reddstantes to enhance stren@@an

microsporidia, can causeasignidankapia, and seawater fish _
damage to the global shrirapdhcasssgabass. @‘ Improved quality of
and there is always the likelihood of 2 aquaculture

new diseases emerging.
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Agro-Industry and Food
Business Group

CPF Food Research and Development Center

g@;ﬁ{ Results and Benefits

Produced healthy
food in accordance

W@ﬂ with CPF Healthier
Choice Principles
for a better quality
of life

Produced food for
|@){ elders and medical
ﬁatlents, ensuring a

appy aging society

Project Background: Performance: “ - T
Countries around the wWoPE fateises on food resES%; Vln’f?q;%oﬁa%?ng%jleﬂ?gr:z
aglthjer

becoming aging societigsveldpment through CP
includes Thailand, a societhaibeRrinciples. The aim ISTo create
2021 20% of population dblberawaration for health-conscious
65 years old. Concurrentiydividaety by reducing sugar, salt,
lifestyles may also incraadefaht help reduce the risk of
likelihood of Non-Comnobeisiabénd NCDs. Consumers can
Diseases (NCDs), leading wisossjugpdend with excellent taste and
tending to become morgrdwtalthritional value. Simultaneously,
conscious. An aging sothetie anich collaboration effort with

health-conscious consumedscalreand nutritionist
challenges that businespasiouesfood for elders a@g@%ﬁw\g gfﬁggre_r,r%%lékmsmess
acknowledge. Therefore,phiggntsusthis will be bengficiad esident

create innovative food proeadts ibedvery and a goodigurality ®bkphand Foo@oPutitic

are safe and of high qualiife.and are

also able to satisfy the changing
consumers’ needs.

HEALTH Innovation203

Retail and Distribution
Business Group

CPRAM Food Research an

“Food is crucial to all lives.
Quality food enables quality
lives. Therefore, we continu-
ously invest in food research
and development to create
technology and innovation.”

Project Background: Performance:
People’s lifestyles and sobrad ddfemsnt parties have carrie
change constantly arounddR&glbesearch and deveippmeriade Wisidwinyoo
This means consurfaribodEde first party is the Cengeediaent
will change accordingly. Fedhetenorental and ApplRRAM Company Limited
climate change causes irBiadiktyhinological Research where
agricultural raw materials yesednels isrconducted by i arakd|ts and Benefits
ecological impact on food prbelunal@tientists. The second party
These challenges have estailisbeithe centers of innovativéhe Center for
the need for even morepredegththat are located in %ﬁreﬁundamental and
research and developmentamsfaetliring plants across ilaﬁﬂp"ed Bio-
as collaboration from alT helsgao¢nters further developRzggg?lc%g'Cal

: . ; : produced
sectors, including prodkeewndenige and technology ga'”eﬁatented products
upstream of the supply dnaimtherfdst party through collaboration
consumers in the downstiestmeen food scientists and ghgfs follaborated with

create products that can ac telg"ateglc business

artners to produce
address the needs of consumers. products in response

to consumers’ needs
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Phearmaceutical
Business Group

Center for Research and Development of
Medicine and Pharmaceuticals in China

@f{ Results and Benefits
Workéi v'@h
ove , 900

researchearsd

Project Background: Performance: developers

To increase the level dspnipetiBusmness Group has collaborated
sustainably, the Business Grahpeatizakand internationgRlaadisg in

the significance of R&D ipmaedicineutical institution Iougb
and pharmaceuticals thatccapona¢tons to develop :
the market demand anadraneditcialize various res%art,oﬁbes Asia
humanity. The emphasis remdiss tirhas devised strategies
being certified as a Gooddylegdading healthcare devel ped over
Practice (GMP) from the Fagsiagdiadgern technolog)%
Administration, agraxgtiagnovation, including Big Dat %atents
various types of healthy lotelligadee, and Research and Financial

the supervision and conffelcbhdtegy. This will consistently

China Food and Dstrg#amimcrease production efficiency.
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Promoting Open Innovation

Not only does innovation development atrCaediBoouto iouoloeerall key performance, the Group is a
new knowledge and concepts from intedetepaisecnt, Ibetome an innovative organization at ar
it also acquires new knowledge and conteptaftoomaixtexsl We have developed innovation both
parties. We also aim to create an ecosysiemakby@mattiveernationally. The key performance detal

of start-ups to enable innovative businesses.as follows.

Telecommunications
Business Group

True Incube: Ecosystem
Supportive to Start-ups, to
enable Innovative Businesses

Project Background: Performance:

Nowadays, technology pldyselntaibe, an incubating program for

role in our lives. BusineShas e@nepreneurs working in the

apply technology to diffiecmaédgy field, provides opportunities

themselves from othefer ifdiveduals to realize their_business

Corporation recognizes ttieain3$hkiue Incube aims @ Resuits and Benefits
entrepreneurs have teclmetypgteal ecosystem that|Jipports

knowledge and apply itstartheps, to enable innov@aiiveded

businesses, the country’desmessss at a regional Ie@ e . .
will advance. Therefore ohjectiveiés to help Thailand &lning
Incube Project was foundéukinez@ll Bitegrated one-stopg@ﬂ;eams

provider for ASEAN startups%i%:gh—
activities under the 41 Concept.
0,000

Inspire Activities to create inspiratipydividualsrticipated

4] Innovatectivities to promote
innovation
Concepf Incube Activities to incubate 3t5tartups
innovation entrepreneurs

Invest Activities to raise funds Pecame partners with True

forinnovation
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Acro-Industry and Food
Business Group

'Meveloping Solutions to Early Mortality Syndr

n Whiteleg Shrimp through Micro-organism R

Project Background: Performance:

Early Mortality SyndromeTE#MGSyaup’'s researchers in the

disease that damages thadwvacwdnate business collaborated in

pancreas in shrimp, whidardahyetatal research with the team

cause death within two to direafayj@hn Mekalanos, Head of

The death rate is 100 perEmyaltiment of Microbio @ atebults and Benefits
well-known disease in the bgqoaowttbrelogy, Harvard|Jledical

sector in Asia, and has caS8sédoiajdhe in-depth researchyjicro-organisms
damage since it was firstiggisshthe genetic and m lacan prevent EMS in
throughout the region in BA/M)s afdVibrio Parahaemotyticushrimp, and are
into Thailand in 2012. EMiSdaaeedhich is the cause of EMsafe to consumers
Thailand’s shrimp produdims feoihto the unprecedented

500,000 Tons in 2012 toc2908K of a bacteriophage that cifchanded
Tons in 2014, impactingrekemEMS in the shrimp’s:@;tur@chnob%y and sent
farmers significantly. EvehatitatgT e research itself wifl so@8search feams to
the past 2-3 years the sitbatjpublisked in a research journalcollaborate with

improved due to farm adjustment and Harvard Medical
better farm management, the shrimp School
production as of 2017 remained

at 300,000 Tons.




LIVING TOGETHER

A healthy environment, teeming with natwateressowes, is¢hefficiency, waste reduction,
source of all food and sustenance for alldivthgduosystemvpictiection. These endeavors e
allows them to co-exist in harmony. It is envirespemndibdiato a home for all living being:
conserve and protect these natural re$eamueg,fand@cosystem services. As a provide
generations. C.P. Group is deeply awareseiticesytheréavcerohent provides estumagerials
environmental management and we invess$ éhgrstairtieg poirftdithe food chain, and by emb
in managing the environmental impacts beatafigy issismalirable to society and culture.
business operations across our supply chain. Examples of our

dedication include climate change management, energy and

SO0 OOO oy 2Ny
R €
Climate Change Water =~ Ecosystem & Responsible

Management Stewardship Biodiversity  Supply Chain

Protection Management
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| Key Performance in

Reduced greenhouse gas
o, | it of revend

Qﬁﬁﬁ by£L. 0
Increased share of renewabfgnissions, revising their management approache
energy consumption to

Reduced total waste
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Climate Change Managegieht

Challenges

During the past year, at the One Planet Summi
coincided with the second anniversary of the F
Change Agreement, parties revamped their clime
to align with the Paris Agreement and the:' S
Development Goals. In addition, public and pri
institutions announced their commitment to prov
woport to mitigate climate change impacts. Institt
eclared that they would expand measures to p
than 100 of the world’s largest corporations 1o ft
their attention on global warming, reducing their ¢

their board of directors to be more responsible
change, and disclosing their financial impacts
change as per the criteria of the Task Force on C
Financial Disclosures (TCFD). C.P. Group, witt
Groups in 21 countries iz iscumkeiegising
expectations that are a result of this global cha
same time, however, we realize that there are of
arise from this challenge, and they serve as a cor
for organizational development and sustainable g
to meet this challenge, the Group is not only |
improving operational efficiency, but is also f
integrating climate change into our vision to cree
long-term value for the organization.

Performance against Goal

2020 Goal (Thailand)

Reduce greenhouse gas emissions (Scopes 1 and 2) per revenue bynliig#tedya2@20mmendation pla

compared to the 2015 baseline.

Year-on-Year Progress in Thailand

Goal
2016 2017 2020

Progress in 2017

reduce greenhouse gas emissi
» Assessed climate-related risks
opportunities according to the
of the Task Force on Climate-r
Financial Disclosures (TCFD)

Greenhouse gas emissions intensity
(ton Gper THB million of revenue)

2.67

* Promoted renewable energy u
» Promoted the development and
design of green building projects

258 239

Greenhouse gas emissions reduction per2&g8aue.37% -10%

* Waste management
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Management Climate Change
Approach Roadmap

C.P. Group is dedicated to managing clinchiteatbaredpeéhpeséis and opportunities to conduct a scenario Ag”CU|ture
across our entire value chain. We achiexeatiisstim®ggldiied by the Task Force on Climate-Related

collaborative efforts and commitments of congpenad Distiios@.€s (TCFD). Climate change management 1/':'\f S ’%\
Group, and through external partnerships effibrtsuain€sB .pa@rimapsare guided by our prioritized focus on YIVYY Q\/ﬁ

and suppliers in order to create synergy ireduciagpyoaathdise gas emissions from all work processes,
Group adheres to the approach set out by ihelCatsméssebmanel in all countries in which we invest. Our
Initiative of the UN Global Compact, and bpproagurtodeintifmghange management is illustrated below.

Climate Change Management Framework

b —F— 3
COMM t 1Tt <l @ %{)

®

Renewable Energy Development

» Responsible engagement to mitigate the

impacts of climate change throughout Geothermal Wind power Solar power Biomass fuels
the supply chain energy

MEASURE W

 Energy consumption
» Greenhouse gas emissiofs

(Scopes 1, 2,3 Climate Change

» Amount of waste

» Results of collaborative Manageme
initiatives with suppliers

and partners ‘ ' y

Alternative Energy Development

o —— &8 —— [

Biogas from Heat generation using bioggSompressed Biodiesel
swine manure from waste treatment systdsissmethane gas

Increasing Energy Efficiency

Bp—G— 15— %

\/
I\

Heating systems Electric motor Air conditioning and Lighting systems
IMPLEMENT systems cooling systems
« Enhance energy efficiency Managing Waste, Sewage, and Residual Waste

» Develop renewable energy
* Waste management

» Develop green logistics \ °
 Protect, conserve, restore forests and — @ — —
green areas &y

oOoooo

» Promote sustainable agriculture
» Promote the protection against, and mitig
of climate change impacts
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Climate-related Risks and Potential

| _ Climate-related OpPortunities and
Financial Impacts

Potential Financial Impacts

« Increased operating costs resulting from mandatory

Policies and regulations at the international and nationat|B§ change regulations :
as well as various measures aimed at controlling oy@fgiltial stall in operations due to pending
greenhouse gas emissions in line with the requirementd%31Ag approvals or business interruptions
United Nations. Examples include carbon tax and en]i&s} from regulations

Development of techn(:)lfl@fﬁcient renewable energy use @educed energy costs
e
r

availability of diverse energy sources
for energy storage an manufacturing.

Transitio
Risks

trading schemes.

Newly emerging technologies that support cli

e Maintaining operational licenses or social
licenses to operate
e Concerns regarding roles and climate change
liabilitie
ate chengeased business opportunities

management, and may impact current approaches to ma)Refiggsed revenue

n

Policies or investments in low-carbon businesses or produnctets#d operational costs

could reduce the demand for products or com

produce high carbon emissions, and alternatively
demand for low-carbon and environmentally-frien
Examples of market transitions include energy bt
have increased their focus on renewable energy tc
fuel-based energy.

Increased expectations from stakeholders such
financial lending institutions, and consumers, whic
in the risk of decreased confidence in the overall
the organization should it fail to have a robust cli

management approach in place.

odttidsplaats on revenue
, increase the

dly products.

sinesses that

) replace fossil

as infRestoced revenue, reputation, and brand value
h could result
operations of
mate change

Physical
Risks

Natural disasters resulting from climate change, su
severity of extreme weather events, high levels of
to flooding, drought and higher temperatures leadir
and the potential for the spread of epidemics acros
All of these natural disasters could impact busines

Examples include: rising sea levels, increased cc
and drought resulting from temperature rise, high
impacting human mortality and the spread of infec

ch as imresseeld costs of raw materials, increased
ainfalbleaxditigg costs, decreased revenue, decreased
1g to veikifeesalue, and increased insurance premiums
s wider areas.

S operations.

astal Bussn@ss interruptions or damage — both in
tempearanwgacturing processes and across the value
ious dibaaseswhich may impact the value of assets

among both plants and animals. These risks could potmdiaégult in higher insurance premiums

vailable arable

impact the business value chain by reducing the a

land for agriculture, lowering yields, and impacqing product

manufacturing and consumption.

Increasing utilization of
renewable energy

Changing markets ancapportunities in developing low-cash&eputational opportunities and

consumer behaviors
that prioritize more

products and services for the marketimcreased brand value
order to respond to the changing needs
of the market and of consumers. Such

ortunities align with climate change

enVlronmenta”y'f”endiﬁlzds and will create and strengthen

products and servicessamelitiveness.
that respond to climate
change adaptation needs

Dr.-Kazuhito' Yamada

President) Green 'Pacific=Co., Ltd.
Expertiof Climate/Change and Task
Force on Climate-related Financial

Disclosures (TCFD)
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Climate Change Management Data

Total Energy Consumption

Performance Total Energy Consumption
(million Gigajoules)

Total Energy 44 3 7 million Gigajoules
Consumptlon million (;igajoules P

Tot 44.37 e 8
Energy 2 5 4 1 Thaila 22.37 i
I ntenSIty Gigajoules per THI?]Séllhon Chin 14 .54

Othef8 7.45
Share of Rene 9 050/ I I
Energy Consu . 0 2015 2016 2017
THAILAND

Energy Consumption in 2017

17.50
18.38
22.3

By Type By Country By Business Line
- . - 2% N
- : 199 R
73% °

Energy Consumption by Sourc&reenhouse Gas Emissions by Source

(million Gigajoules) (million tons carbon dioxide equivalent)
Electrici 22.22 3.96

Natural Gas and

Coa Renewable Enmrows

Renewable En .03 Diesel and Gase¢lgre

Diesel and Gasalife6 Fuel Ojlo.08

Fuel Ojlo.77 Natural Gas and bPG

5 10 15 D 25 - 3 6

HOME Climate Change Manageient

Greenhouse Gas Emissions

Performance Total Greenhouse Gas Emissi
(million tons carbon dioxide equivale

Million Tons Carbon Dioxide
Equivalent

Total Greenhou
Gas Emissions
Greenhouse . Thaila 2.68
Emissions Inte é‘}’-‘\'ﬁe”‘ Chinall 1.85
Othef§ 0.69

Greenhouse Gag
Reduction o

alen

5.22

*—o—9

(]

Greenhouse Gas Emissions in 2017

By Scope By Country By Business Line
g o 0 : ;

Status of SDG Achievement as evaluated in the SDG Index and

Dashboards Report, 2017

; South and| Europe and
Southeast Asia | \yest Asia. North %gwrica
Sro
S © — 8 o § © 8 ;
2 838§ &85 3ER 8§ ~FEoaL?
Sleglelcia |z clag o2 28 2 <S|n 3|8
TSI EEIS|lo8|g =D& gl v X 2| Ds8|lgl el
c5682sssdias8&28Fa88 55
Access to electricity e o0 e o ® o o (]
Access to non-solid fuels CRECEN NN ) [ BN ) o o o o )
Share of renewable energy in final energy consumption ® () ® e o o
CO2 emissions from energy per capita | ® | ® [ ) [ [ B BN BN BN
Climate Change Vulnerability Index [ BN BN ) [ [ BN o e o o )

Criteri}m  Maintaining SDG ac’ ‘eGirakenges remain  Significant challergges remain ~ Major @hallenges remain  Information unavailal
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Improving Energy Efficiency

HOME Climate Change Manage#iht

Promoting Renewable Energy Use

Energy is a critical factor in all aspects of £nesgyecensetvationshas been carried out in all Business Grieugsoup continues to promote renewibé Groeng \prosactes renewable energy use by
including economic, social and environnireitzailasc:ansl asalso been expanded to overseas busineskes fossil fuels in our product processeewabieiepergyprojects that are appropriate
Group recognizes the importance of enelye egguilantyymaimtain and update our machinery and equipopeity management. Our principles on gpenatiomsiredbaikamd, as well as in other count
2004 we began to initiate energy efficiartle idguelopimgnnore efficient work processes, resultiiogjaw the ISO 50001 Standard, which is anonlgirnational energy

projects. We have established a target tosigmfieard sedrgirdoyin energy use.
20% at the Group level without impacting business operations.

|
Charoen Pokphand Group

High-efficiency water chiller systems
have been installed at Bang Nam Prieo
Distribution Center (DC) of Charoen
Pokphand Foods PLC in Chachoengsao
Province.

C.P. Group has focused on making production processes more efficieni to reduce
our energy use. In 2017, 215 energy projects were irfitiated by every Business
Group, both in Thailand and overseas. The projects concentiaica on electricity,
thermal energy, and greenhouse gas emissions reduclicn to 'improve efficiency in
our domestic and international manufacturing plants. The proiects saved 450,795
Gigajoules (GJ) of energy or 234,789 tons carbonglioxide equivalent (tons CO

Number _ Reduced GHG _
Year| of Energy Saving Emissions Cost Saving
Projects (GJ) (ton G®) (THB)

standard on management systems.

Utilizing renewable energy to reduce fossil fuel-bas
consumption, and greenhouse gas emissions reduct

= A [Af

857,682 GJ 3,155,437 GJ 3,787 GJ
619,5_97 tong CO 257,_429 tong CO 269_tonszé:0
Biogas Biomass Biofuel
r R
ﬁ oo
235 GJ 6,480 GJ 4,023,621 GJ
37 tons €0 1,733 tonsgCO 879,065 tong CO

Electricity generatetlvater heated from Total Renewable é
from solar energy solar energy Energy Consumptionjg

Renewable Energy Consuimptigfoules)

ll_llll

2015 e 2016 e 2017
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Agro-Industry and Food
Business Group

Fully Closed-Loop Eco-Recyclii

Supporting Low-Carbon Businesses i ;
Swinperl):arminggand Integrated Crop Cultivation Project, Inner Mongolia MgOdelslgg%er Ag ro mdustry and

v |

duce Swine farming Cultivation areas of Animal feed manufacturing
1 million heads 83,300 rai plants with a capacity of
; (32,934 acres) 360,000 tons per year
tons G®©
of greenhouse gas. In 2017, — —
pork processing plants and
maize cultioa areas Maize

were built ardeloped.

: : : This hambsitive impacts
Project Background: Performance: on the country, as the

The People’s Republic of Ghide @BAINg such a project, adhuy processes

has a policy to improve th€ quaiitpdheres to sustaingRItE¥nvironmentally
life for people living in remoteipresby implementing therRERIGEE and food safety
by supporting sustainablelzapenllanehe “Fully Closednk@oinproved. Moreover,
Meanwhile, swine farming tasleegoling Model.” The tModebnomy specially
expanded to Inner MongoledtnoieEeero waste, drivéenkéted, as local -1+—>
the northern region in ChinectMumeyviough renewable@mnpigyment was promoted
China’s Ministry of Agricfdtursealsn production efficierdyd ghgenhouse gas Rice
has a policy to support orgesfieestiimerraw material cos@TVgREMS were reduced by —
for cultivation and to increase texattioials are entered iftb@HE oNeCO =
on traditional livestock. fRahafaictgring process and distributed 1 3,000 branches
these policies, C.P. Grouoicitiasedars, materials left over after Vegetable of CP
project for a pork processirgepéant idisposal will be reused/ P|  Freshmart
Inner Mongolia aimed at pedcsskinted or re-manufactured/
pork from 1 million headsegogchgearThis is to replenish natural - - -)
during the 2016 and 2023 quifoes, reduce negative impacts,
period. and increase positive impacts on the Fruits
economy.

- >

Food Processing
Plants with a capacity 1,000 branches
Wheat of 100,000 tons of restaurants
per year

Swine Manure
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Promoting Green Building Development and Design Charoen Pokphand Group

To promote energy savings in buildings, theaGtbep amephppipgsiate to the surroundings; using natural
on the following considerations: choosingemtiatidmgnetbaiitsby positioning the building perpendicular to
that aligns with the natural direction of theisdndaedtpmesailimglementing energy conservation projects;
winds; selecting building materials thatandrssttve tBargedy;for employees to increase their awareness
designing efficient roofs; using natural lafheénerthye doungdingation and their support in achieving the
controlling air leakages, and planning landugamatgoms@arsgyeconsumption reduction target.

C.P. Group pays particular attention to energy saving building design as shown by our achievement
of being certified with the Leadership in Energy & Environmental Design (LEED) Program, the most

Charoen . - . - - - . -
Pokphand Group credible international green building standard, by the U.S. Green Building Council (USGBC).

Project Background:
The True Digital Park Projegtenating energy within, the .
developed by Magnolia Qaaditen area Iocated@tﬁi@suItS and Benefits

Charoen Pokphand Foods PIECAIl PLC CP AllPLC Development Corporationehifgitee to the builching

Bang Nam Prieo Distribution Maiachai Distribution Centé&honburi Distribution Center MQDC) in the area of the Wbingews electricitg aes \WSaved enerav up to

certified with Gold Class forchiified with Gold Class fordgavfied with Gold Class for g.OiI?Pro}ect in order to be %@I@'@ ‘Step Wallft}za?ld 0 gy up
s | Conti 209

Construction on 28 August@@igruction on 8 January %ﬂ?g&%ﬁggfggri?n first and Asia’s largest dlglabhmnwm@the e | I O

center. The prepbotd designfrigndly vehicles and non*motorized

an energy saving building. Tthexdgsigation.
took into consideration many aspects Reduced

including: Green areas allocation NI'[ UEEIONE 9y
- utilization of a chilled-watejdasarka covered up| t O O O

district cooling system E\avhementally-friendl er year
reduce electrical transformerteaasityvere also us | ntt CO
requirement by 25-30% asjerell Breover, trees w er% = fr%m 3.000

space requirement for glegtiicehe project area to

system components by BO5®, &8 water resources were S

Charoen Pokphand Co., Ltd'rue Corporation PLC CPRAM Co., Ltd.
C.P. Leadership Institute Whizdom 101 Project Bo Ngen Plant

registered for New Construcégistered for New Construcéigistered for New Construction also helps lower greenhouss gap managed to reduce
certification on certification on 10 October 26ft§ication on 12 May 2017. emissions, noise and heg_twﬂmm:e gas emissions from
13 December 2011. and electricity consumptiiicipal water production.

* using alternative energy such as
energy generated from a solar roof;
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Waste Management Waste

The Group prioritizes waste management across our entire value chain and across all of our busi%%&"g %?oach centers Total Waste
on reducing the amount of waste at its sources, recycling waste, recovering and utilizing organic other benefits, and (thousand Tons)

encouraging customers to consider the importance of waste management.
- Thousand Tons Ton per THB million
Total Waste T 0.66
ot 941 0.58 0.54
thousand tons
o o

C@ /—, {>\ Thaila 539 © o
AnY . : n = ®
Waste Intensity O . 54 China 154 o
N—A"1 N—A1 N—A"1 ton per THB million of revenue Othe 248
Crop Animal Feed Sales
* Using rice husks and leftover agricRadating the amount of corncebResticing the volume of plastic gggg/%gij\l,l\f\/’%itg 1 O 2 6% 2015 2016 2017
materials as flooring for chicken fdisp®sed of by reducing disperbiags in convenience stores and using . Thailand
and as biomass for the industrial sesitay supplementary raw materiatsadegradable plastic packaging
* Using leftover agricultural waste propiiaisice plastic packaging, and reReygling plastic and paper packaging ;
as organic fertilizer lubricating oils as fuel » Reducing food waste by lowering prices WaSte In 2017
* Using leftover corn pieces and cerbsiirs ash to produce organic fer@limbrusing the remaining waste to . .
as biomass for the industrial sectoand flooring mats, and as materiptdduce Effective Micro-organisms and By Country By Business Lin
grow plant seedlings soil amendments
 Using raw material dust as fuel
 Transporting raw materials using a bulk 26% ° )
track model to reduce the use of big °
bags or sacks ' L
15 o) (@ . .
E A ~— Non-hazardous Waste by Disposalddatiods Waste by Disposal Method
: . . . thousand tons thousand tons
Animal Husbandry Food Production Office Building ( ) ( )
» Producing biogas from swine méedeicing Poly Terephthalate @&ilring paper use in offices and for
and wastewater from animal husheackgging and replacing it with Polyletteners (via e-Billing) 429.36 6.17
into biogas, producing organic feritir(PLA), which is produced@ioanging food packaging to 330.25
from treated sludge, and watepiagts and is biodegradable biodegradable alternatives '
plants with treated wastewater ¢ Reducing food loss from manufectuangforming waste from cafeterias Energy recov
* Using chicken manure and egg shelisciesses by changing methodsidfretail stores into Effective
produce briquettes (fuel) and orgeodact cutting Micro-orisms
fertilizer  Using sludge from wastewatmnttreat
 Using shrimp parts as raw materigjstems as fuel )
animal feed production + Using food waste from cafeterias to 5.31 On-site storape0.18
» Reducing the amount of Styrofr@duce biogas for reuse in the cafeterias . .
packaging and plastic bags usAdding value and reducing waste from 0.33 Incineration 0.15
transporting shrimp larvae 1i:mitr;:al blood by extracting protein for 0.01 Composting -
urther us
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qITZE& by 1 - 6 A)
Conducted water risk
assessment in all

O
) ater-stressed areas
D 6656
Reduced water
O‘d \r/éi\t/rg?]rﬁgvgl per unit of
w2 5% 704

compared to the 2015
baseline ‘

Water StewardsH27

Challenges

People’s livelihood and business operations depend heaviliy
At present, water resource management problems can be se
due to intensifying impacts of climate change, including flood,
to clean water. These affect economic development capabili
life for all people. Population growth, urbanization, and other
water consumption, especially in the agricultwaksgior where |
rate accounts for 70% of the total water consumption. Moreo
has projected that global population is likely to reach 9 billion

water withdrawals by 15%. Therefore, integrated water reso
vital for enhancing the economic security of the nation.

of @l Reﬁided / reused watgficrease water consumption for agriculture and food produ

C.P. Group, as a global conglomerate operating in over :
economic areas, and having agro-industrial business as
businesses, realizes the challenges and importance of waterr
throughout the supply chain. We regardneatépstesustdsiapidsy
strategies, and set a strategic goal to reduce water withdraw:s
by 10% by 2020, compared to the 2015 baseline. In recen
conducted a water risk assessment in Thailand and other pla
where water shortages could impact the core businesses of
recognize our responsibility to society by increasing the e
consumption, supporting water stewardship throughout the
and substantially driving our business toward sustainability
benefits to the organization, society, and country.

Performance against Goal

2020 Goal (Thailand)

Reduce water withdrawal per unit of revenue by 10%, compared to-ths3$Bdiasajiated water risks

Year-on-Year Progress in Thailand » Promoted access to clean water,

2016 2017 2820 and communities

Progress in 2017

* Developed database for water
resource management in all coun

sanitation, and hygiene for emplo

« Managed wastewater in a sustaing

Water withdrawal per unit of revenue 204 180 211 manner

(cubic meter per THB million)

* Promoted circular water management
* Promoted community access to water

Amount of reduced water withdrawal -13%  -23%  -10% resources

per unit of revenue

« [nvested in natural infrastructure
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Management
Approach

HOME Water StewardsHz29

Integrated Water Risk Assessment

C.P. Group has commenced water stewaridgisiromavatedsincgages, promoting circular water management,
with the CEO Water Mandate guidelines pnanaoérsgpsvacétiemart Agriculture, investing in natural

UN Global Compact and the water stewandistspysilicy, thatlisngaging responsibly with our stakeholders.
aligned with the Group’s Policy on Envirohviee atabSpesyaatédiiitgn to transparent disclosure of water

In addition, we have developed the waisnasjemvantdstapa and performance both in organizational
management framework as a guideline fonarsdgemanagach@npartnership with suppliers, communities,

in order to achieve our strategic goal. Thisrnddthkesstskeksidgrs.

Water Stewardship Management Framework

COMMI

* Increase the efficiency of water consum
and support water resource conservatio

throughout the entire supply chain

MEASURE

* Amount of water withdraw
external sources

» Amount of reused/recycle t
» Amount of water discharg = Water

« Level of water-related risig Stewardsh
operations and suppliers

* Number of operations und3
Water, Sanitation and Hygi¥
(WASH) project

IMPLEMENT
* Provide employees with access to Water,

and Hygiene (WASH)

« Promote circular water management in a
with the 5Rs Principle (Reduce, Reuse, R
Recycle, and Restore)

 Support suppliers and other stakeholders
water stewardship

« Promote community access to water reso

C.P. Group conducts water risk management by utilizing an internationally recognized tool to assess w
water management status of each Business Group. In 2017, the assessment was expanded to oversea
plan C.P. Group’s water management throughout the supply chain.

We have utilized the WBCSDes GlofalRVesexd collaborated with our allisvieéste utilized the Local Water Tool (LWT)
Tool to assess the water scarcity risissesthand develop a holistic watePriggnanapto develop a water managemen
C.P. Groupes operations and supg@ierapss scope covers physical, reglaatémy operations in high water scarcity
order to identify the number of opexatioeputational risks. areas, and to train employees in relevan
located in water stressed areas, the operations functions.
with high water scarcity risks, the amount

of production potentially a ected by water

shortage, the number of suppligfg ARG used the Ceres Aqua Gauge Program
employees located in water stresggch8&@as water management status of each
e assessment was conducted in &lg8thess Group against international
in 2016 and further expanded to @y&{sRAmrks. is allows us to de ne and
operations in 2017. prioritize the comprehensive plans for
improving water management that include
policies and standards, planning, risk
assessment, stakeholder engagement,
We have applied the AQUEDUCT Rymgrarance, monitoring and evaluation, and
developed by the World Resourcedhistitliselosure.
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Data for Water Resource Management

Utilization
Performance in

Water Withdra

Water Withdrawal

(million cubic meters)

Million Cubic Meters Cubic Meters per THB million
234

309.08

204

Il bi

million cubic meters 309 :D o . 180
Water Withdra 17 7 03Tha"a d 187 SRS
per Unlt Of ReV cubic meters per million Baht

Othe 83

11.06%

Water Withdrawal in 2017
By Country

Proportion of
Recycled /
Reused Water

2015 2016 2017
Thailand

By Type

([
(4%

([ : .
Amount of Water Withdrawal by Sourdsmount of External Water Discharge by Category
(million cubic meters) (million cubic meters)

By Business Line

Surface W ST 186 Discharge to Surface NiSISHN %8
Muni aI Water S| 8 Discharge to 36
an urchased v&? 9 e
Groundwaj 54 Discharge.to Pub| r
ter’] D?amage mé
Rainwatgrll Other§0.99
- 100 200 300 - 50 100 150

HOME

Water StewardsH31

The world is facing a water crisis. It is effézthg3hmufievddopeatal, not a ‘nice to have.” This a
world as much as the developing world —eftectedimith@wuals they have established and th
from the challenges we face. And, just ashey $teane watks, fnem improengywatepefations
must work together on the solutions — coamdienseasaneropibyee access to safe drinking wa
society, governments, and the private se@od sanitation (WASH), to conservation projects in
tersheds and helping provide WASH to communitit
Action is also required urgently as water Suies&(euy. ig@dsaigdvocating for good water goverr
quality, and infrastructure) is increasing disectdiBain@nlfagiaesm and wide-spread solutions fc
1. An increasing population, especially in urban centers;
2. Economic growth with a rising middlénchalsktienat@oeeattinuing to make progress of their
development but one that leads to a morgoedu@:P ireasyean further mature their water ¢
lifestyle and economy; actions by increasing collective action with other in
3. Climate change which manifests primaigenatataiongbidsir@. P. Group in shared water be
sea levels and storm surges, more severeadtaljstsrandditedsbased goals with communities
as well as greater unpredictability. operate.

As detailed in their latest Sustainability Report, C.P. Group is

responding aggressively to these challenges. First and most

importantly, C.P. Group has recognized water stress in its many

forms and its potential impact to their business and communities

where they operate, quantified the risk through detailedir. Greg Koch
assessments, and established a water stewardship strateggchnical Director, ERM
that is integral to their business strategy. Action on water by

Status of SDG Achievement as evaluated
in the SDG Index and Dashboards Report, 2017

: South and| Europe and
South East Asia | yest Asia| North America
S 122
© © 8 (0] ﬁ g %
2 =Rk ZI8 c|g | g|T g < g 2|0
§g8/8,8E8883,2288224838%
T|E|EIS|C|a|SE 28| |S|x 2228 g \=2|s
ES5|SleSssgnsadclfeR,b el e sS5S
Access to improved water e o o 0 o ° ° ° oo oo
Access to improved sanitation o 0o 0 0 0o 0 0 0o 0 0 00 o o/o 000
Freshwater withdrawal AN B AN AR BN AR B AN 3K e oo e o0 0@
Imported groundwater depletion (@ (/@ e o o |e oo @ o 0 o0 e oo
Wastewater treated e o0 0o 0o o0 o o o0 ° o o/0o0 o
Criteriam  Maintaining SDG ach’ véhwmlgnges remain Significant challenges remain Major @pallenges remain Information una
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. .
Promoting Access to Clean Water, SanitagSEGE s

and Hygiene for Employees and Commun

@/{ Results and Benefits

The assessment
IBS covered
countries

The %)Bct 636(6eﬁted
over -

employees

Recognizing the importance of Wfkplak¢ Self-Assessment Tool for Business
health and hygiene, we have laugopgditetes the following 4 main aspects:
Water, Sanitation and Hygiene (WASH) Pilot

Project in accordance with guidelikeMasaggment

by the World Business Council for 8u¥¥atefgensumption

Development (WBCSD), of whiclBw2agitation system

member, in order to provide our enpl¥giesns

with access to clean water, good sanitation, Management

and hygiene within the workplace. The
Project has also been expanded to cover
various communities. Since 2015, we have
undertaken the WASH Self-Assessment Tool
for Business in our domestic operatiens,
aimed at achieving full coverage of al
operations by 2019. In addition, we have
begun to implement the Project at some
of our overseas operations.

Water Consumption

Project Background: Performance:

operations in Bangladesindcealiasques, the Gr
that communities in Bamgleideshvater sources
have been faced with and/atemmunities in 7
shortage crisis. Theredvatethaear the farms.
project was initiated to leahdredped strengthe
the quality of life througielatoaskip between ou
to clean water for the cosuronmiesig communiti
located near the farms.

C.P. Group’s chicken Ifesouinglaces as schools

It@dnstruction of Groundwater Wells
for Communities in Bangladesh

@ Results and Benefits
arkets,

upfias o
to ciildgemmunities
ochgcated near the farms
hihianteatdeen supported

Ear? S;@OQople

"have benefited

Sanitation System
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Promoting Circular Water Management

Through various projects, we have implemented tFRediter water
Management tool in accordance with the 5Rs Principle (Reduce; Reuse;
Recover, Recycle, and Restore) to manage water consumption within the
organization. The goal is to increase water consumption efficiency.

Korat Chicken Processing Plant

Reduce wastewater Replacing the water chiller with an air
ﬂggr'gg:]esasnﬁtpe chiller could reduce the water
Wi u on . .
7 e ciency ? s consumption by 521,472 cubic meters.

Separate other
resgurces from Reusewaterinthe REUSE

wastewater (those r same or other
tthantwa(tt(?r) @1 'cu I ar Watefocessés
andrewse \Janagement
N r

Aquaculture Businesses in Thailand

Reusing water in the aquaculture farming
Treat wastewater process accounted for approximately
using technologies 15%, equivalent to over 20 million cubic

for good e uent
quality meters.

Return water to the
source of extraction
a similar quality whe
used in di erent
activities

Recover Restore Recycle

Recycling Sediments fraviinauri 2 Food Processing Ra&mod Processing Plants in Thailand
Wastewater System at a Bisodarging effluent that h&keehsgh®smosis (RO) for wastewater
Processing Plants quality than water into natueatwanérhas been used to reduce
Rather than disposing thensimuadasdéitcounted for maetethaithdrawal. This could reduce
sediments are recycled as a3(dli8@dativbic meters. water withdrawal by 1,753,839 cubic
material for organic fertilizer production. meters per yeatr.

HOME Water StewardsH35

Sustainable Wastewater Managemer

Discharge of substandard wastewater Weraimiosnakesour wastewater management fo

agricultural facilities could lead to sociabad®erseasfenmsland factories as effective &

problems as water pollution could affect teducgthtecamolaafyof wastewater, production p!

cause diseases, spread germs, and causreemimgoveddritseveral ways including using

nearby communities. generate biogas after treatment, and sharing tre:
with nearby farmers.

Water Management on Farms Water Management in Manufacturi

Farms under CPF’s operations collecOWwastawaemanages effluent from manufactul
manure from wastewater treatment porg®duodttoangieyaesses in accordance with e
to a covered lagoon to generate biogagudlty btagdands in each country where we 0pe
then used as an alternative fuel to geneaasgecelaatiitbégl tominimizing negative imp
farms. In addition, water passed throughal¢shieyHsesydtarts by allocating financial
which is certified by the Pollution Contreddoepeesitemhaisage this matter. Managem
used for plant watering on farms, whergedustangesigheang an efficient wastewate
water is retreated and disinfected beforsybng usstdllsg a monitoring instrument
farm cleaning water. This treated water e his® B@@abte {GOD as required by law,
agriculture; therefore, farmers have acqeifecestiguaiyeegularly, and submitting mo
use on their farms, which helps increasd¢dhreiepatduptivédynment agencies. Overall,
This is another method of sharing watempdbtfatonigrs @nvironment and ecosystem.
water stressed areas.
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Reusing Water through
Modern Technology

with these wastewater treatment systems incluc
plants and two of CPRAM'’s plants.

Monitoring the efficiency of water consumption &
production and processing plants showed that
consume 11,839,877 cubic meters of water per

1,753,839 cubic meters of water per year, equive

Wastewater Wastewater Reverse U_It_raviol_e‘t

from Producies Treatmenfmspy Ultée;/—;‘itlérr%tiog Osérgg?é?n(R» Disinfectioh

Process System System

. : Water
Coolin enterin General
Boiler towery Lol water

System usage

1,753,839 14.81%
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Promoting Community Water Access Investing in Natural Infrasti

It is anticipated that water resources will be severely affected by climate change. Therefore, C.Onéwastewatenanarageraient method involves the improvement of receiving wastewats
resource management, as water is considered a public good and access to clean water is a mechanisms.rQR. Geosipdias applied WBCSD's Natural Infrastructure concept to ourwi
awareness of natural resources and environmental conservation to communities, continually deweastewatee anddo provide denefits to society and communities.

preventing forest invasion could also improve community access to water.

Crop Integration Agro-Industry and Food
Business Group Business Group

Nature Protected Proje@f resuis and eneiis Kamphaeng Phet Agricultural
? tructed V|||age Communrty Orﬁtgsn tBCSD’s Natural Infrastructu

ion Program for water managel

heck dams aimed at promoting investment in nat
that allow farmers to use the infrastructure for wastewater treatm
water for agricultural purposes. The program makes th
purposes investment cost-efficient, reduce

enterprise risks, and raises publi

Surveyed the area of : .
awareness about its social and

1 i environmental benefits.
Project Background: Performance: 4,24?2 Acres)
Charoen Pokphand Préthe@©ect has been carrid@ldueventing forest @ Results and Benefits
cud, a supsidiary of Qhdrsesurveying the area, ff nji;h{,%%gk;mednt,leﬁ " Project Background: Performance
Pokphand Group, recobyizemlyeing and developirtg and plots e _ : ero wastewater
deforestation problems imweatetstietielps us understandthe C.P. Group recognizesvpeteviéadieveloped the a”ﬁ%%r e
areas in Thailand. Thecefaraumiy and to develop d impacts of wastewater Risebagultural Village Co i g —
initiated the Nature Psotecesdfor highland agricytture. ,OOO from swine farms on the eFofiestiPrIject by using an ecological———————
Project to share knowlédghaaechiso studied changesand|ings In order to support the fewsbisentation concept thatjuced water
; of swine farms, we haveoimbates 6 types of c Y fertilizer

raise awareness abotitelreadiness of communitigs &Sedling nurseries
together with the natureatstgptksrd helping them become

and communities, pracaotiveljties of conservati
campaign for well-mam&ssess potential imp
forests, promote reforebpojet on theswo
recover damaged watersimedtheeanyironment.
and improve employment prospects

and the quality of life for locals to

earn their living from the forests.

and implemented the “Kagypfaests within 1 place, a -
Phet Agricultural ViIIagetf‘gamwwastewate? mixed %sumptlon
Forest” Learning Centenairaawdnéo water and improvesoit
farm. Not onthidoesluce thehe forest. This leads to watenblished a
environmental impact&ciation with zero dischatgg jiast attraction
wastewater discharge,theitealitonment. The p ojegifdslearning
serves as alearning cenesdiorifnp@mented in canjupetigier
communities.
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Ecosystem & Biodiversity Prot2dtlon

Az

Key Performance in

Challenges

According to data from the United Nations |

Programme (UNEP), over 3 billion people ri

and coastal biodiversity and over 1.6 billion

1 O O O/ on forest resources for their livelihoods. Hov
0 alarming fact that approximately 45 mi

of fishmeal and maize for (approximately 17 million Acres) of forests
animal feed are sourced fromestroyed each year by human activities.
responsible and traceable million tons of plastic wastes have been dun
sources oceans, which affect the food sources of livin
_ agriculture, and fishery. Therefore, ecos

Collaborated with other partiggiversity protection is essential, and bu
to reforest the forest-depletgdqysirial sectors should share the respons
hills in Chao Phraya watershgghection. Moreover, close monitoring nees
areas in place, including monitoring raw materi

Protected the marine and Processes and prodicet presgsiostfscu

. conducted a biodiversity risk assessment.g
rovinces the long term the risks could impact our
operations, ecosystems, and natural resour

QS%@ ﬁa:rd ecosystems in Similar to a water risk assessment, C.P.

Performance against Goal

2020 Goal (Thailand)

100% of key raw materials come from responsible sources without ecdtiiulusigdatbbal biodiversity
depletion of forests and marine resources. risk assessment

Year-on-year Progress in Thailand

Progress in 2017

 Tracked the sources of key ra
materials for agriculture and

2016 2017 2020 feed mills
: * Implemented ecosystem and

Fishmeal 100%  100%  100% biodiversity protection measure
Maize 100%  100%  100% * Supported the sustainable

fisheries and aquaculture
Soybean 27%  23%  100% businesses
Palm Oil System under developn®a
Cassava System under developni&i®o
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Management Assessing
Approach Biodiversity Risks

To protect the ecosystem and biodiversityguC usBresgpdaasiead and stakeholders in an effort to resgomsitiBroup conduct a biodiversity risk csssssiieodivetsithrisks in the different areas-wi
only managed our resources and raw maeuials, faw nastaisds without causing adverse impact3tiland and overseas using internationdie I@Ydgnizedeid dbsassess biodiversity risks o
prevented the deterioration of, conservedunastaleihtsaadd ecosystems, such as forests and Watecchieve the Sustainable Developmeadtjiatialtbrthatessiovater and saltwater) plants é
developed sources of natural resources. ¥oei@escdynodragliong with relevant rules, regulationsee@mslystem and biodiversity protection, in 2017 we began

developing measures to maintain the balssteedétts.edusyisteormaintain the balance and sustainabdifggdofess assessment and track progress activities for

and biodiversity by continually assessing tia¢niaksesuliropaasd ecosystems, and to operate irsastainable development in each country using the SDG

from our operations. More importantly, werhénesreydaghyl regphonsible manner. Dashboard. We utilize WBCSD’s Global Water Tool (GWT) to

Ecosystem and Biodiversity
Protection Framework

Status of SDG Achievement as Evaluated in the SDG Index
and Dashboards Report, 2017

: Southand|  Europe and
Southeast Asia  \yest Asia  North Agnerica
o8
S © < 8 g o @ © 8 E
© D c
MEASURE E .38 2£5858 8§:tEpsxsy
. T EEs Q8B g s o528 x 2D 8 L2
» Percentage of key raw maj £ 5828 s g s (% g S 282588255
that meet responsible sofef - =~ = .
standards 5 Ecosyste Marine sites, mean protectedarea® (® @ = o o @ o @ ejo[ce00e
‘?e'zsfofggggﬁglfﬁ;g}fa?s> and Biodiver Ocean Health Index - Biodiversity ® ® ®© ®© @ o e/ e o o @ o o o @ o o
Protection Ocean Health Index - Cleanwatcre © © ©¢ ©¢ ©¢ ©¢ ¢ ©¢ ©¢ ©¢ ©¢ ©¢ ©¢ ©¢ @ © o o o
Ocean Health Index - Fisheries (¢ @ © o @ o o o o e 0o o ° e o 0 o
Fish stocks overexploited or collapsech ® | ® ®© o o o o o o o o o0 0 0 00
Terrestrial sites, mean protected ateae ° ° ° ° ° e o 0o
Freshwater sites, mean protected area IKIK) ° o0 e o o 0o 0 o0 o
IMPLEMENT : : Red List Index of speciessurvivale @ o @ © o o @ e o o ® o 0o o0 00
-_?espop_&?le sourct:mg of key raw material Annual change in forest area ° e o 0 0 o 3K ) AR ) o e 0 0o o0 o
¢ lerrestrial ecosystems i T
- Marine resourcas Imported biodiversity impacts NI o 0 o ° o oo ° o o

Criteria®  Maintaining SDG achi vebiatienges ren@in Significant challenges remain  Major @allenges remain  Information
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Traceability of Raw Materials for Animal Feed

Progress
Fishmeal 100% Maize 100% Palm Oll

Of fishmeal purchased and used in Dailaize in Thailand has been purcMégeate in the process of

since 2015 has come from sources neddiethe Maize Traceability Proglaveloping a traceability

with the IFFO Responsible Sourcivgh@Fd=@aize can be traced backsystem for palm oil used in

RS) Standard, which is today’s leatltingtion areas that have a legahtiifeal feed production. It

international standard for sustainablddistirardldo not encroach any forasexpected that the system

and fish oil production. will be implemented in
2018.

89% of palm oil used in

Soybean 234% Cassava our food businesses has
Of soybean used for animal feed productionfeTargilamdhe process of come from sources
has been responsibly sourced from the Sdstaheipieg a traceability certified by the Roundtable
Soybean Meal Sourcing System in collabagsiemwitht cassava. It is for Sustainable Palm Oil
AG Processing Inc. (AGP), an American lagygeoigsttaat the system wilRSPO) Standard.
processing cooperative established in 2014e implemented in 2018.

Overseas Road Map

Between 2018 and 2020, C.P. Group plavistitaexpg@niddhindia, Myanmar, Cambodia, Laos, Ban
traceability system and raw material sourdiaistan rdsp&sliplgines, and Malaysia.
sources to our businesses in relevant countries including

HOME Ecosystem & Biodiversity Prot2dfion

- Traceabllity of Animal Feed Raw Materials

@ ¥

-ll*
.‘\‘i./
Palm Ol

W

Maize Fishmeal Soybean

Cass

Traceable to Sources

@::§

Cultivation Areas/Sources Traders/Primary Pr

B =@ = @

Promotion of Sustainable Raw Material Manulf

Farmers/Fishermen 'Er 7 rocessors

'f

Animal Feed Mills

—
‘_

C.P. Group’s Sustainable Cultivation Standard* 'Snttaerr]ggtrignm
&) s =z

d‘}%?é@f;ement Labor Managentamtironmental
egulatory complianeeZero child labor aMianagement
» Focus on quality and sé&etgd labor  Soil management
 Traceability * Fair working hours\Wader sources
* Trainings compensation e Fertilizers and agt
* Agricultural records e Occupational healtltlagohicals

safety » Energy consumpt

» Waste management

Sustainable fish-
meal and fish oil
production standa

icultural

Remark: * C.P. Group’s Sust¢
OI{.‘Flultivation Standard is compar
e Global GAP Standard.
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roducts Busness Group. o
Training Program on Safe Use of
Pesticides for Farmers

Preventing
Impacts on
Ecosystem and
Biodiversity
from Products
and Service

We put effort into preventing PrgjectsBackground:  Performance: _ I I
on ecosystem and biodiversisgetiofipesticides is nec&usapfaint protection business, Chia @ Results and Benefits Vld_eOS to Wldely romote
potentially arises from our proagciculiure. However, imprbgiethasemvided training programs | agrlCU|tU|’a| knOW edge
services, including chemical respésticidesecould harm farimesd! @naployees that allow them to 12 O O@'ﬂ

ecosystem that could affect biaffeetreansumers and the grosysterthe correct and safe use of y ers
Therefore, we have developedndhedimgpleaving pesticidgpestidiseto farmers, dealers, and participated in the training
product safety data sheets ahdplemtsytsail, groundwater, r@tailprbliEmployees are also trained in 2017
the correct and safe usage 0f watendiedies. Chia Tai camtitoeusbtyuse a chemical container
This ensures customers’ dafprtovides knowledge and adaiti@gamnethod that requires them

maintains ecosystem healfarmers to ensure resportsilsleasncbntainers 3 times to reduce 100%
biodiversity. safe use of pesticides. chemical residue. Environmental : :

. : of Chia Tai employees was
impacts and developing an trained to share knowledge
understanding of chemicals and i e e 9
pesticides is also important.
In addition, Chia Tai has produced
online media to distribute agricultural 7 4r/
knowledge to farmers and the ideos
general public. were aired

More VDO
can be watched at
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Conserving and Restoring
the Ecosystem and Biodiversity

Responsibly operating our business by [peipaterg af Fsderies; Department of Nation:
supporting the conservation of the environamehPént Klods@nsdijon; Marine Department; R
is one of C.P. Group’s priorities. ExampleR @fahis vaclINvyiteSustainable Development
selection of business partners’ facilities, réMartatmaReEgiarng Orphya Institute; Relevar
and delivering products and services to custbmeistratiael @iiganizations; Farmer communi
we have conducted activities and projectSh@mdgvilgprateciNan Provinces; Fishery cor
and restore terrestrial ecosystems, for8stsgkdntal Rettame, Nakhon Si Thammarat, San
ecosystemsh&Ve also joined forces @amubSakhon and Chumphon Provinces; Educ:
alliances to protect the ecosystem througgothd@deneati@raenter for Management of Nai
Initiative, a public-private initiative that ceuelEsevenahnsatttos Participation.

such as civil society and government. The organizations with

which we have collaborated include: Royal Forest Department;

Projects for Freshwater Ecosystem Protection
in Coastal Areas

o * Mae Chaem Model Plus Project, Chiang Mai Province*
° o 9 « Living Weir Construction Project, Nan Province *
e o °° * Public-private Collaboration Project for Development
and Restoration for Nan Watershed Forests, Nan
Province
« Nature Protected Project, Chiang Mai Province
- » CPF Rak Ni-ves Project at Pasak Watershed, Khao
° Phraya Doen Tong, Lopburi Province
° o * Mun River Conservation Project, Nakhon Ratchasima
~ Province
('Y . .
N o 2 * Thai Buffalo Development and Conservation Center,
Chonburi Province
-0

. o e o Projects for Marine and Coastal Ecosystem Prot

® o ¢ CPF Grow-Share-Protect Mangrove Forestation
Project, Chumphon and Samut Sakhon Provinces
» Crab Bank Project, Surat Thani Province
« Artificial Reef Project, Songkhla and Pattani Provi
« Sustainability of Shrimp Farming, Trat Province
0 « Integrating Database and Knowledge of Short

.o Mackerel Project, the Gulf of Thailand

. o e Advocacy Activities for Environmental Consera

: o * True’s “Cultivating Love for the Environment” Rioje
[

*Projects conducted in collaboration with other parti
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Charoen Pokphand Group
Mae Chaem Model Plus @uj@tgind Benefits

The forest fire and smokeThaz®@cisis has been driien prima'rilﬁesmred dth

in northern Thailand has régutéd @raim and 28tmnerjoragy) eﬁfllfrrgn?rr\]entt €

traffic and land transportatibnprabkergsyernment, prjvaes; Earned

and consequently has impadteddie¢y sectors. Morgovér, itthasncome from

local economy. Thereforehdlee “Mgeemented in [jne with reforestation

Chaem Model” Strategy wassteviséde developmer]t goalsith—————

to address forest and soil amagerheithts on forest|lang use, Eliminated the

issues, and was createdataboe land, production, jm o Smoke haze issue
: : caused by forest

model for forest fire managementin®he career devel L fires in northern

Model later led to “MaeréShasmm management, oLanizationqt ailand

Model Plus,” which focuose&somng development, Bn Tel

systematically addressingtassesdevelopment. _o, Increased average

relevant to sustainable development household income

for quality of life and the environment. in the areas

Seven Strategies to Drive

TN
& & @

1. Knowledge 2. Forest and LaBdForest Protectidgh Ecosystem

Building Organization and ConservationRestoration
o e 00
(M. 000
= 2l 19D
5. Career 6. Awareness 7. Promotion of

Development  Building and . Multi-stakeholder
and Promotion Knowledge Sharing Engagement

Mae Chaem Model Plus Sustainably

C.P. Group Participated in
Driving Mae Chaem Model Plus

Following the 7 strategies to drive Mae Chaem Model Plus, C.P. Group has collabora
cies in Mae Chaem District and other networks, such as Sustainable Development
Orpaya Institute, Ban Thap Sub-district Administrative Organization, Gong Gai Villas
Thap Sub-district, and Geo-Information Center for Management of Natural Resources
in order to substantially drive Mae Chaem Model Plus.

1. Geo-Information Center

for Management of Natural 2. Developing Water Sources
Resources and Environment for Agriculture

for Participation, Mae Carried out in 2 model areas (Ban Th
Chaem District and Mae Nachon Sub-districts),
Categorizes the data related to arable providing benefits and access to waltt
land ownership and forest areas from for agriculture for areas over 3,000 r
current communities, covering over 7 (approximately 1,186 acres).
Sub-districts, 26 communities, and

104 villages in Mae Chaem District.

3.Grow Forest and

Generate Income 4. Establishing
Project Community
Raised awareness and Enterprises

To leverage communities
through clustering and
group management, &
such as Gong Gai Villaggs
Community Enterprise. [l

increased green areas
through reforestation

using seedlings provided
by locals, and generated
income from activities

such as cultivation of

bamboo and coffee.

5. Being a part of Royal Forest Department’s “Management of
Multi-purpose Forest for Sustainable Development through the
King's Philosophy Project, Mae Chaem District, Chiang Mai”

Established “Coffee Forest Development School” iSBubetigtGet, Village, Ban Thap
and Mae Chaem District by transferring cultivation knowledge and managemeni
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Land Development
Project iIn Nan Province

Topographical features in Nan Province are mostly mountains that
are located in a north-south direction, especially at the northern and
eastern borders connected to Laos. The Province’s-highest
mountain is located in Bo Kluea District whereas Dal Phu'Kha, an
important mountain in the Province, is situated in Pua District. Plain
areas are located in the middle of the Province and.4n river basins.
Nan’s most important water source is the Nan River, which originates
in the northern part of the Province, streams down to,Sirikit Dam in
Uttaradit Province, and is finally merged with the Ping River in
Nakhon Sawan Province, becoming the Chao Phraya River. There
are 7 national parks in total, and Phra That Chae Haeng
Temple is a sacred historic place in Nan.

chemicals sustainably.
Issues in Nan Province

“Public-private Collaboration Project for Development and Rest
Nan Watershed Forest” in Na Bong Village, Bo Kluea Tai Sub-d
Kluea District, Nan Province

The Royal Thai Army and the Third Arrapdh&es@raoiccyfoy Nan Watershed Forest.” The
restore watershed forests in northern Thaiktand, eakiice ledyarnshed forest encroachment,
Nan Province, that for many years haveieesnaadiesi@ufrpve the livelihood of locals, cre
traditional agricultural practices. Waterslugaptotasiteesanlbedasis of living in harmony-w
been utilized for agriculture, affecting trel eedsystenparits on the ecosystem and the en
watershed forests and causing natural idiseatersheucfoeest areas in Na Bong Village (I
floods, flash floods, landslides in the railBos&hsea, TaoRyisdistrict, Bo Kluea District; &
in the dry season, and forest fires and dPnokimdmaehidkiogvers 380 people in 90 househ
chemicals for agriculture in highland, witicbup aréasponisibte for implementing the Grow |
watershed forest area, have also con@engeatdolrstmine Project, providing coffee cL
problems. The Internal Security Operatiokisc@detyearchthiNarketing channels for farmers p
C.P. Group, and 13 other organizationsrhthe Rxaljabbrated

on the “Public-private Collaboration Project for Development

At present, forest areas in Nan have declined, and

@ some are forest-depleted hills. Local farmers have
== N faced difficult issues including land rights, chemical
Eﬁﬁ Lack of water g usage that has damaged the ecosystem and farmers’
R sources health, inadequate sustainable water sources for
Increase in Administrative areas agriculture and personal consumption, smaller
agricultural costs Sy and ar g makind amounts of water in rivers and canals, droughts in the
\ ) ( dry season, floods in the rainy season, and river bank
R erosion. These problems are being addressed
{ =K ?ﬁé@o\?\,ﬁ%’]}{}‘ew collectively by different sectors including government,  Cultivatin . . .
Lower income thai '€ Plain areas Poyerty and academic, civil society, private, and general publiccoffee to deve op }Crn‘ﬂg%\gggotrl’l]?h%ugggsog 1!|fe
expenses ents H vl . -
A 2 C.P. Group has collaborated with alliances, local suséglrré%tr)lse living in harmony with forest
éjﬁ /@ communities, government agencies, and institutes to
Poor health Wil restore and protect natural resources and the )
conditions.due  quit iz ecosystem, to improve farmers’ standard of living, and Restoring the ecosystem and
A Ry rning without to generate income so that people can live with forests resolving the community’s

water management Issues
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Living Weir Project

Nan Province has been faced with limitediezatersnaiigareaders; and locals. This type of weir is built
canals, droughts during the dry season, flogdsgllariad théeurainyaterials called “Living Weirs” that have
season, and river bank erosion. Therefore,mestdtype of weidsion processes. The Living Weirs are
address droughts and floods was constructet thitobgkedllabonati@nstanding and collaboration within
between the Group and our alliances. ThegrnmoludéeheONaa water is available, ecosystem restoration
Civil Society Coordination Center; the Speaaldek in of8@mdes to nature can be clearly observed.
Ranger Regiment; the Thift\Alitayy BecBSTthe main objectives of the construction are to manage the
Royal Forest Department; the DepartmentcofiiNativieal Watksjssues, prevent floods and flash floods,
Wildlife and Plant Conservation; local watarshedlleanageunitatent amount of water for seasonal
agencies; the Nan Forest Protection Unitadacaltgevanthuentivation and consumption.

agencies; Sub-district Administrative Organizations; community

Decelerating and Not obstructing the

storing water to preve

severe flooding and tm
%,

discharge water in tim

Irrigating water for
community water
consumption
throughout dry season

ANNAN
NS\

Maintaining moisture

in the ecosystem by - 000
absorbing water in

soils

Increasing groundwater
levels {@

ecosystem of animalj@; Results and Benefits

and plants. Fish can
spawn in the upstrean
naturally

Building natural Watﬂr
spots that bring bac
aguatic animals and
plants, and trees on
river banks

Creating sustainable
harmony in
communities

Built7 weirs
by collaborating
with alliances

3,000

Strengtheniné:; the local households

economy an _
improving the quality
of life for locals
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Conserving Marine Resources
for Sustainable Development

C.P. Group emphasizes protection and camssmatiofeofsnataralmed at reducing impacts from poIIuti(IResearCh PrOJeCt
marine resources through various projectspeteteditmcandeneatidoyying conservation and management of

development, restoration, and protectionfiftrejgctsdami@dneutesources, promoting equal access to
by the Group are in line with SustainabldifbevelmmuenteSoahd reducing marine impacts due to climate
(SDG) 14 (Life below Water), or conservatiangand ose=cdiithe 0 Targets under Goal 14 of the SDGs,
oceans and marine resources for sustaimahl€eidgvelopment.

~o-C
o

~o-C
o

1. Prevent and reduce marine
pollution of all kinds;

2. Manage and protect marine
and coastal ecosystems;

3. Minimize and address the
impacts of ocean acidification;

4. Enhance fish sustainability;

5. Increase marine and coastal
conservation areas;

and Fishmeal Supply Chain Projects

Roi Phet Sustainable Shrimp Farm
Crab Bank Project, Surat Thani Province

500 pieces of artificial reefs, Sathing Phra D%
Songkhla Province )

500 pieces of artificial reefs, Panare District,
Pattani Province

6. Prohibit certain forms of fishery
subsidies that contribute to overfishing;

7. Increase the economic benefits from
the sustainable use of marine resources;

8. Develop research capacity, and transfer
marine technology and marine research
knowledge;

9. Support small-scale artisanal fishers;

10. Implement international marine laws.

Short Mackerel Resource Research Project Areag..h
Fishmeal Supply Chain Research Project Area‘
Areas with both Short Mackerel Resource Res?ch

{ -

N

HOME

Charoen Pokphand Group

Ecosystem & Biodiversity Prot2é%on

Short Mackerel Resource@ T T

Project Background:
Short mackerel is an economitariinEbangble Development
indicates richness in the Gulf@fVEhailand.orthern and west

Situation and Problems in the Gulf of Thailand

00 Collaborated with all

000 parties for integrated
m problem solving

Understood the
situation of short
mackerel resources in
the Gulf of Thailand

© Understood the

eco-hydrological
~~~~ factors that affect short
NN .
mackerel resources in
the Gulf of Thailand

" The scope
mc ts of _Understood the
\iz, -~ impacts of government

However, the quantity of shortmaskérel Trnailand, which are méi Eabitatgegulations and
Thai waterways has significantly deoréasedkerel. Data and knowledge measures

Not only does this affect consumessi@adictivities were co
fish communities, but also deEreasestHe analyze and stud
nation’s economic value. C.PinGroug toekkerel resources.
advantage of the opportunity téactilabotateange include bio
with all relevant parties to addressimagine economic, so
resource issues. Hence, we ceollalemtadispects; usage; r

du i
the ghaygedunderstood the social
Corftr ng and community factors

] that influence
logy; natural fishermen’s adaptation

ial_and

: les A0d  Estaplished apptepri
with Kasetsart University andntliea Bepart-and fishery control ways to drive
a

ment of Fisheries to initiate theoBlrottwdaeke to raise public aJvare

erel Research Project, conductedrtdiaceo-utilization of ma

define measures to concretelygritsuistaimrd analysis, onsi

ndnanagement

ne resouices.

the public on

€ aQHVIIES, systainable aquatic

knowledge and analyze the dauses @nrdt procedures inc ud(@ Raised awareness to

ably address the crisis.

Performance: relevant parties, including

The Group has participated inahereszarick civil society sec

meetings, and public relation activities.

animal resource
conservation

overanment Inspired the optimal

The Group has held 2 meetiigswithﬁdﬂ—

and sustainable
. rt al&o-utilization of
project on “Integrating Datatzase,and fishermen (both comméréfal‘andmarine resources

Knowledge of Short MackerelrResourcghermen).
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Chiainen Pokphand Group

Fishmeal Supply Chain
Research Project

Project Background:

At present, marine andaf@Rstalof and resolutionThe maijieet procedures comprise gathering
resources have been threaina@dyssues from altelegeanntata throughout the fishmeal
irresponsible fisheries, inglueigg, the initiating the stippiyeahain, relevant government
use of illegal fishing gear, DigHlighingin Research Pnesir&aland attempts to address the
juvenile fish catch, and p ., Ltd. conduptediéhes by private sector. Public hearings
fishmeal for feed ingrediepts gratanly were conducted with all parties to obtain

considers quality and not the sourcing opinions and suggestions throughout the
methods. These actions affect marine project.

ecosystems and artisandPéstoeresnce:

way of life. In addition, th€.iAcréasap has carried out-the

in consumer awareness onesmaatAmdoject on “Fishmeal/'Supply

environmental issues hasGhiiireaoddevelopment of Utilizati%al e

the Thai government’s péticiSustainable Marine Riﬁcesitua)t/ion T
measures, which eventu@lynaéeciton” that covers t Udﬁshmeal T ——
the fishmeal industry in Thagasdn®.Provinces, including Sam)- Thailand y
Group is aware of such issu8skaond, Chumphon, Nakhon Si

therefore, has supported thehategratatl Phuket, and S%ngekm%)btained suggestions

M on sustainable
1 development of the

fishmeal industry

oo Engaged all parties
000" for integrated
GGy problem-solving

Developed
=i | a database and
<+ adata storage format

HOME Ecosystem & Biodiversity Prot26étlon

Agro-Industry and Food
Business Group

Sustainable Shrimp Farm

Project Background: Performance:

Poor shrimp farming hafhegativePokphand Foods-Publie

impacts on water resourcesComp&rpuyimited has developed the

has conducted a sustainddde Bhetnglosed system shrimp farm

farm system project that focbses onodel of water resource

implementing internationagffreiergyizest. The 3 main objeeti esrl?sefsuced e
standards such as Good Agedoulture o

Practice (GABYsathuacultuiéstablish a closed system model

Practices (BAP)elphietucefor shrimp farm using worl%%%s than
dd

environmental pollution. Thiechmolwgies to enhance f
with SDG Target fotdstwmtefficiency. water

on prevention and reductié@ ticneese production vofomssrimp farming,
pollutionTanget fidaBempha-by controlling environment@pared to general
sizes minimizing and addressiditibes in farm houseshaintp farming
impacts of ocean acidifipagio@nting diseases to allow
Moreover, we are also in theffilmeesshrimp growth.

of developing a multi-stak€lwiderve water resourcesgp Rgg#t?tedaﬁfgu
engagement model to rimapilzenenting measuresw/ ? | r?/
sustainable shrimp farmingddbe and reuse watét” rﬁgrt':bare}él

model will be piloted first irchiaginoption, and other means to
Si Thammarat, Phang Ngaaxamize water consumption
Samut Songkhram, and effitibecy using a water circulation
expanded to other shrimsystens

across the country.

effluent quality
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Retail and Distribution
Business Group Charoen Pokphand Group

Crab Bank Project Artificial Reef Project

Project Background: Performance:

“Fried rice with crab mealCiRRAd bés collaborated withirelevant

the most popular menus ipatitevelmoth upstream and

convenience stores. Cordegnstitgm. These parties'i‘éﬁﬁd 696

large amounts of crab risreraen, Viya Inter Crab (a cfa t’ O
required and the crab meptatesson), CPRAM (a food pigaifig)blue crabs per
tends to increase every yaad OR thé (a food distributgBaf tisnature

other hand, there is evideros| #itrblien has been carrieéd out to

crab will be in short supplyprohesefdniee crab conservation by not Promoted

to respond to customers’ nattisngnolue crabs during sp ing conservative
to sustainably conserve bheasmi)safeasing egg-bearing Iefishery

Thai seas, CPRAM has ioraditeddheatural water bodie

Crab Bank Project to corisereasenthe number of blue crabs, Collaborated
increase the quantity of blaredcadibsiing communities to cefithuct

: : \ . ~ throughout the
Thailand. fisheries sustainably. Surat(Thapi ontire supply Project Background:

Coastal Fisheries Research and chain h | reef Yy i . local q

Development Center provides T r(]ecora ree ec%sysl_te_m mﬁh on sector; l0Gai I

academic support in order to be to humans and Otf ﬁ.r 'r\]"n%g}g%d ahivesyovernment

efficient in conservation, protection, and <l |sasgurceo 'gh proteic S Placed artificial

development of blue crab fisheries in SIS CENIELIES 1D T reefs in

Thai seas. from large waves, and helpsgigiaisce: _
revenue from tourism. HEWEYSn and True constructeddie (OVINCES

human activities and natug}ltmgﬁt Sefs as spawhi
have decreased and sgm g_
I

ngand

: %;g}erounds for juveniles inProvided biegd
destroyed coral reefs in as of the Gulf of Faailangrounds and
Therefore, C.P. Group gng éj% ga Sub-district, Sathingvenile nursing
Cor_poratlon initiated the Ap igl E{ﬁ%? Songkhla Province: agounds
Project that has been co 8ub-district, Panare District,
collaboration with coastahfishgbrovince. In 2017, five
communities; the Depaﬂmgﬁ'éd;gieces of artificial reefs were
Fisheries; the Departmer%l‘g MPNEach area, accounting for

and Coastal Resources; edﬂéﬂfé‘@es in total.
Department; the Royal Thai Navy;
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SEeee SUSTAINABILITY
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HOME

‘ Key Performance in

Every Business Group in

N

identified their “Critical
Suppliers”

w 11,377

critical suppliers

Handbook

o o 18,328mers
M have received

capacity-building training

Thailand has assessed an

Responsible Supply Chain Manag@rment

Challenges

Nowadays, successful business models must integ
growth, social development, and environmental ¢
throughout the supply chain. This allows businesse
and adapt to constant changes, both domestically a
ally. These changes iseclvatyfpoaw material sourcir
transparency and traceability, manufacturing proces

duce climate change impacts, and adherence:-tc

ricter safety regui@tionp.liafimplemented a supply ¢
management system, together with our suppliers and
through policies and a Supplier Code of Conduct: Tl
all business partners worldwide to take part in main
and reducing impacts while creating shared value b
zations. The Group also encourages our business p

GO‘G%QD have been provided with tﬁétion in protecting the environment and developin
Supplier Code of Conduct

communities where their businesses operate.

C.P. Group has stressed the importance of contil
transparently communicating our Responsible S
Management Policy, Supplier Code of Conduct: He
performance to all related stakeholders. This dem
responsible business operations and our adaptabili
changes. At the same time, it also creates competiti
the Group and our business partners within the su
promote sustainability worldwide.

Performance against Goal

2020 Goal (Thailand)

100% of critical suppliers have been assessed for sustainability., e Developed a Responsible Supp

Year-on-Year Progress in Thailand

Progress in 2017

Chain Management Policy and
Supplier Code of Conduct Han
» Enhanced capability of Thai far

Goal i i
2016 2017 9620 accor_dlng to Good Agricultural
- Practice (GAP)
Number of Business GrOUpS that have 2 10 D ° Assessed rlsks Of Crltlcal Suppllers

assessed and identified their critical suppliers

» Cooperated with business partners
* Built capacity of small-scale swine
farmers
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Management

Approach

HOME Responsible Supply Chain Manazg@énent

Developing Responsible Supply Chain Ma
Policy and Supplier Guiding Principles

Our supply chain management has beenGimgileritemageméne Policy, Supplier Code of Conduct,GaRd Group has developed the C.P. Group Responsible Supply Chain Management Poli
with the Responsible Supply Chain Manageplgnthiaianmeamagement goal. We are also committeépyey our expectations to critical suppliers to ensure their correct and continualis imple
which represents the Group’s commitmeatitbtimgoagicritidiakand high-risk suppliers on sustainabilii@siptactices. In order to impact our organizational values and communicatiorréhe Polic

within the supply chain according to our &espomsiieuSiyppbmmunicating our performance.

Responsible Supply Chain Management Framework

MEASURE
« Percentage of critical

suppliers that are assesse
on sustainability

* Number of critical supplieff

and business partners
receiving training

* Number of farmers with
training for capability
enhancement

IMPLEMENT

e Supplier self-assessment
* Verification

 Supplier development
 Food traceability

* Farmers

P s Responsib

Supply Ch
Manageme

required to manage the supply chain in a sustainable manner. C.P. Group expects the |
employees to uphold high ethical standards in all activities, including honesty #siddairnes:
of the Group.

Sustainable Su ©
Chain Manage e [ e =

|mp|ementati0n Perio’giscsggsplggn%hain Risk Perig\(lzljigigupplier
Roadmap

Compile a list of direct and indireet swplilieiissuppliers identified with risks.
Assess risks of suppliers according The¢heirdit team comprises a supplier rel
“supply chain risk factors.” officer, a legal representative, a compl
Identify high-risk suppliers. representative, and an external consultant
Identify tier-1 critical suppliers.

Conduct periodic self-assessment by suppliers.

po_ & >0 _ai D6 i

Corrective Action Requests (d;ﬂ%)uragmg Performance Supplier Relationship

mprovements Management
« In the instance of non-compliance td treestipppierelations officer will expomthruresats, in the local language,
Code of Conduct, a minor CAR or d@ontiagos(piker. organizational values and Suppliefz€

will be issued depending on the selketyfidéahwvill also explain the neceSsaduanttiomsall suppliers using thés)
issue. The supplier will be required todguirededhigiprove the supplier's aagjin@sugite channel such as email {5t
performance according to the CAR. face-to-face meetings.

0 04 0 <0

Grievance Channels Commul\f)llacﬁggnggEtSupply Chain

» The supply chain management teamGenesporisdikethe improvements regarding supply
to ensure that individuals, employebajresgirmahnagement to stakeholders and the
stakeholders, and suppliers are able toutdigrievances
and suggestions to C.P. Group direCiymmunicate performance in accordance with

the UN Guiding Principles to the public, at least
through an annual report.
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Enhancing Capabillity of Thal Farmers
according to Good Agricultural Practice (GAP)

HOME Responsible Supply Chain Manazjéinent

Crop Integration
Business Group

GAP is the practice of producing crops to thatdthedauneisizeceive for their manufacturing processes, using
safe, pest-free, and of high quality. This is r&ARPcallowstlee tprelgiuce to be recognized and sold for a higher

the Yield Default Value, and was created pyidee ihepatehgnncfeasing the farmers’ income. GAP al
Agriculture and the Rice Department. C.Ferfbangescotisuatetaconfidence as the produce is safe, free f

advocate for GAP and encourage Thai farchemital@situeshaind traceable to farms.
activities in accordance with GAP. In addition to the accreditation

International Trading
Business Group

Standardizing
Jasmine Rice
Project

Project Background: Performance:

Consumers have long bedramaeysdiave been educ
chemical residues in rice. Metispds RANd techniques
Intertrade Co., Ltd. has devatvpee thce in accordanc
Project to encourage farmemsdwigndiae demand of the
jasmine rice and to particlgsitegithese methods and
purchase back program. Thisri2ajest ilt the Rice D
increase farmers’ income indppfollewiagd guarantees
provinces in the Northeastesfragfoonothemical residue.

rﬂﬁéults and Benefits

) of
s M

ecHhuéeen increased

covered by
S
0, i

Thailand: Surin, Yasothon, Buprajectwdto expand into 2
Sisaket. Provinces: Ubon Ratchathahi and Asndatnately 29,106 Acres)
Charoen.
Performance
2013/14 2014/15 2015/16 2016/17
Number of farmers 262 447 639 Sl
Area (in rai) 4,853 8,696 13,029 73,612

Area (in acre) 1,918 3,438 5,151 29,103

sloncreasin%Green

Bean Yield Project,
Bago, Myanmar

Project Background: Performance:

Poverty is one of the most u@énitGssuesthrough the Croptategratioimund that farmers have be
facing Myanmar. The FooBuSE®sstEroup, started participating iM% of the borrowed capite
Working Group (FSWG) fierdeviebdpment of rubber anchplalmeil main strategies implem
Myanmar’s largely agricultupabeéaotiomyechnologies ini20di8eanchodernizing the cultivation n
has low yields. Farmers st01&ckegectively. Those techraldgieshe price of green bean see
opportunity to access the npaokédpthties base for further developmentustainable and ethical m:
and they need to improve théo ggoeutjuesin beans in an integrated

production techniques, considaTirey ttheBago, Myanmar. %P joint

food security needs to be impibatdenitstween our Busin Fapsilts and Benefits
comprehensive consideratemkedRorthe following activi

Mygnmar, the most apprmmmgacor’nmuryityenterpr seg&@rﬁgghurm yield per Rai
agricultural strgtegy is to enbg@agq)s qu|C|es; increas f an average of=—
farmers to switch from a tr&aitipesdting with local cotmgté; e§6/

farming method to the medarhaweung farmers’ knowleddes . 0

cultivation methods that hraGertmeeting farmers to the marketplace
devel_oped through new inrwjt.h_aﬁfx_llé. Groqp acting as afa%ﬂ?fth eased by
practices. Therefore, the tridtdesimg agriculture suppo 46/6
Agricultural Yield Project hagsteses; and . O
initiated and implemented Rationgg the profits gaine
farmers in Myanmar to drive@rgpavethio the Fund.
A local agricultural village fund policy,

called the Obo Fund, focuses on
investing in agriculture.

Areas covered
4369 Rai
, al

(approximately 1,724 Acres)




272 Charoen Pokphand Group Sustainability Report 2017 HOME Responsible Supply Chain Managjégnent

Fead Ingredients Trading

3usiness Group Performance:

This Project began in 2014 and has

“ . . . . ’ . ntinued through 2017. The Group has

Self-sufficient Farmers, Sustainable Maize” ProjeGhee expanded the Project to cover
supply chain management, from the
production to the sales stages, and to
focus on becoming more efficient in
agriculture by implementing modern
technologies to increase yields and
reduce costs. By demonstrating pilot
agricultural plots using modern technology
under the project “Self-sufficient
Farmers, Sustainable Maize” in Banlang
Sub-district, Non Thai District in Nakhon
Ratchasima Province, we have encouraged
clustering of farmers to expand to
large-scale production. These @1iipdsas initiated the w r _
seek to elevate Thai maize 2018Ppeteby setting target%cd@@suns and Benefits

in the global marketplace analiteheRegvagricultural raw materials for

Project Background:
Growing maize in Thailand i
Some of the challenges
below-average yield per R
with low quality and high ca
pricing influence from maize
buyer and environmental is
as smog and non-ardble |
to famers’ lack of knowledg
Produce Merchandising PC
with the Agricultural Land R
(ALRO) to organize semina
local farmers on maize f
accordance with the Thai

Project Roadmap

Selecting cultivation areas with a legal ti
Transferring knowledge
Analyzing soil and managing fertilizer

Demonstrating pilot agricultural plots usi
modern technology

Monitoring the cultivation process and re
2%y progress of the pilot agricultural plots; a

Standard-TAS4402, Good sustainable maize practiceaniisefsd, which are maize,
) : : : : 'l ncreased by
Practices for Maize. Promoting clustering to manage harvest and palm oil. :
delivering, and selling activities Work Plan for 2018-2019 aht per Ral

2018 2019 Total yields sent to C.P.
Past Progress Target %oip ﬁcﬁﬁ? for
* Train 900 farmers Target S

Training with farmers
comprehensively

Demonstrating pila
agricultural plots

t

Managing harvesti
activities

garmers selling their produce
to manufacturing plants

@ Performance

» Cover a total farming are
of 13,500 Rai (5,337 Acr

« Adopt sustainable

cultivation guiding principtes

» 1,000 farmers to foll

ow iarmers covering

Maize for(30 05.2018)

Animal Fe‘ﬁéw?gé farmers were

* A total farming area of
30,194 Rai (11,937|Acres)
has been covered

L ize forgu'dmg principles
bﬁ%a al Feed

195 Bl

(77, 29 Acres)

have been tralned

Target Target 7 70@mers
* Develop a traceabilit& * Develop a traceabilit ) _

system system across 23 Provinces have
Cassava Balm Oil participated in the Project
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Retail and Distribution
Business Group

Promoting Good Practice for Vegetable and Fruit
Farming Project

Project Background: Performance:

Chemical residues in agricukuralpoydupeoduct quality to the-level

remains a primary concern for desssgnegiesd by Makro to\secure

Siam Makro PCL has initiated $shiggtyoject .

by cooperating with differentsfakebtdgesfarmers tofollow Fii@AFS have improved
in the public and private seffta Bood Agricultural| iy ality of life
promote Thai vegetable and franstasutlarete farmers on prop&dusan rely on a more
throughout the food chain, anaf tpestaide and fertilizer, irdiRBiggSource of income
traceability of the praddaerde aite safe period before harvesting,

with the ThaiGAP standard. Thisdyi#istieide contamination pfeneagonovered in

improve the quality of Thaie&geicufivaalegional distributionze 606:66 R .
: al

produce, including the seed wéleaigroduct safety and gua
(approximately 7,907 Acres)

process, recommendations, ahigobtgnter.
control of prodooghout the entire
cultivation processes, all the way to the

selling point at Makro. The goal is to 046

ensure that the produce are free from armer groups
chemical residues and one traceable to have participated in the
the origins. Project

Distribution

e Promote farming practice in eétsteddistea regional distributiontiaentére “Makro Quality Pro Mark”
with the ThaiGAP standard with a product safety and quaRyogesttroguarantee the safety of produce
center certified with the GMPtarc@Lihers
standards » Receive external audit on product safety
 Control the quality from the ceatet toabeability to ensure consumer
consumers confidence
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Supporting Small-Scale Swine Farmers

Adhering to the “Business Partnership tollhegameappédaiicimeto their own businesses. The support of
of the World” approach, C.P. Group has plantllegealanspontariaemers is an important step in promoting
on developing the capacity and capabilitiesstdisamktyfamidrailand’s agricultural sector.

We have continuously focused on training swine farmers on

Agro-Industry and Food
Business Group

Green Farm Project Expansion to
Swine Contract Farmers in Thailand

Project Background:

CPF swine farms used to be open-air,
which resulted in flies and strong
odors from swine manure. This
affected both CPF workers and the
local surrounding communities.
Therefore, CPF began to find solutions
through technological innovation.

Performance:
All of CPF swine farms lemableEsefarmers to control-the .
converted to green farmseamoehanee afilitye riaakin Results and Benefits
become a model to devalapblbefor different ani
same in other organizatiomaiPedéatia comfortable
and international organizstiess-freeeenviGnemefarms ROVIAELT
visited CPF’s green farnasetalgsimstalled with a biog S mers
knowledge and apply newtimotaisobsen hailgiokaed a
at their respective busingasedngiteducing technalo

h

Egar%g has been

a
itﬂ)/

the same time, CPF has eéheoachpyst! benefit of generdti 0 :

swine farmerst to particigdgetiiciiyefor use within theP5wiMie contract farms in

Green Farm Project to fastadl. the Thailand have installed a

Evaporative Cooling System (EVAP) biogas system

in their closed-swine farms. EVAP
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OUR GLOBAL SOCIAL AND ENVIRONMENTAL PROJEC

APPENDIX

Sustainable Road, Unibemhating Blood, Local Village Fund (LMB)iting for Flood Victims
Community Prolonging Lives Donated money to 50 rural Villagéded 22,190 survival kits to
Partnered with the local aBlnoployees, customers, eardmittee members as a viflage victims in the Irrawaddy and
and community memberdusiness partners donated @aiopment fund. Bago Regions of Myanmar.
improve the quality of a threéekthe Red Cross from 20R&galt: The villages had furRisstat: Employees took pride in
road leading to Nyaung N&GAin. develop their local communiti&gng part in alleviating the
township, easing transportdiesult: Contributed to the country suffering of flood victims.
Result: Created a lasting toodgh cooperation between the

between local communitiesGnodip and our stakeholders.

the Group.

MYANMA MYANM MYANM/ MYANM

Our Kindness to You Milk for Kids Activity Food for Kids Activity Kathina Ceremony

The Crop Integration Group @Mapkyees, customers, Bngployees catered lunchRardicipated in 37 Kathina
transferred maize cultivaiosiness partners collectivetiertook activities with d@@monies between 2000 and
knowledge to communitigsrichased pasteurized milksfrodents at Myitta Nanda S20bdl

offered scholarships and sjpedsé dairy farms to donati dangon, Myanmar. Result: Demonstrated as a good
equipment, and built washbahkiidren and young adultRésult: Employees contribuiaatidhist.

for Bahan Jeb Village Schasthools. society based on the Three-Benefit

Result: Community memlgsult: In 2017, donated Prieciple.

and young adults improved8{80 Liters to 2,650 young monks

quality of life and hygiene. and nuns.

VIETNA VIETNA VIETNA VIETNA

Supporting Employeesrhe Red Caravan Projdedical Volunteer ProRagiding Accommoda-
Visited the homes of empl®atisipated in the National Blopported medical voluntierss for Patients and
and offered them the Grddgrstion Campaign togetherastblling to rural areas tloeir Relatives
products to improve their qtiaditMational Hematology Insthetkups, and donated mediciiie accommodations in K
of life. and other organizations todrelpthe Group’s products tbldkeital (the National Canc
Result: Engaged with emplogselse insufficient blood syguy, disabled, young, &wdpital), Tan Trieu branch,
through internal assistancesands during the summer. elderly. Hanoi, Vietnam, to help redu
sharing. Result: In 2017, The Red CRasalt: Provided accesbumlens for the Hospital as t
Project collected 33,939 urtitatthcare for the disadvantagetbers of patients and the
donated blood, increasing the relatives are increasing annua
2016 donation by 26,000 units. Result: Patients and thei
relatives can stay at the Hosp
with more convenience.

XIdN=ddV
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VIETNA VIETNA VIETNA VIETNA

Contributing to the  Swine Farming LearniiRpising Layer for Orplarowing Organic

Country Together Centers Project Vegetables in Swine Farms
Every year in Decemb®sat up two swine farming leaRargered with Ben Tre Orph8teged a project to grow organic
management and employeeaters in the South and one iimitiate the Raising Layevefgetables in swine farms, fertilized
around Vietnam participat&@enNorth to provide accesSrghan Project to teach pdlttize swine manure, to promote
activities to contribute to lBr@gdern and hygienic swiamning and how to cook withtegd&ero Waste idea. The employees
communities. farming practices to employteeshildren at the orphanagewere able to consume chemical-
Result: Management &Wginess partners, farmersRasiilt: The orphans receitesdand nutritious vegetables.
employees came togeth tygents. better nutrition suitable for Result: Added value to swine
contribute to the country :gégplt: Developed huneges, and are able to applynteire through organic vegetables,
our organizational valueé esources both inside and olisidededge gained to make a tieimpnstrated good environmental

: management, and provided employees

the organization, which is airkéye future.
with chemical-free vegetables. .

aspect of a sustainable business.

VIETNA VIETNA LAOS LAOS

Granting ScholarshipsDeveloping Youths in thring Blood... Equal€Xonating Wheelchairs
Granted annual scholarshipsESEC Network Giving Lives Donated wheelchairs to families
students in poverty througtictheated participating stud@ntdoyees donated blood twf tamployees to aid their daily
“Humanitarian Scholarshipatfdfoung Speak Spring RAdRed Cross Society everjwgsar.
Education” Program. on sustainable productionReslilt: Employees contribufReiolt: Engaged with employees
Result: Students gained acoessimption, in partnershiptétbountry, as per our orgathizaigh internal assistance.
to education, and were provitlEe8EC that includes 126 patioe&dhgalues.
with opportunities to makeoantries.
living in the future. Result: Instilled the UN Sustainable

Development Goals to youths.

Building Washbasins f6P Dream Volunteering CommunRyomoting Maize
Kindergarten StudentsProvided books, school suppliesin-up Program  Cultivation for Animal

Built washbasins for studerssdriunch for 200 rural studéimisked with local municipaft@sd

Ban Dong Bang Kindergart@mging from kindergartemotorganize a clean-up pro@@anated seeds and academic

Vientiane, Laos. primary education. in public spaces to promote tdur@mtedge to nine farnies famil

Result: Promoted hygienResult: Students received lioéky locations. to grow maize for animal feed

students. and school supplies for b&eésult: Employees and |larafsu-Hectares of unused land.
education. recognized the importancBexfult: Increased additional

public space cleanliness. income of farmers after rice
harvesting season.
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Donating the Group’s Offering Lunch to Building Toilets Blood Donation Project
Products Students Project Built hygienic toilets in schBosouraged employees and

Donated the Group’s produbtrated the Group’s readgrd-communities without tadiéitzens to donate blood.

200 people in poverty livirgairmeals and school supplidsural areas. Result: Society increased

shelters in Vientiane, Laos.to students. Result: Students and |@avedmess of the importance of

Result: Helped improve theRiessilt: Students increas@dmunities gained acces®mating blood and increasing

of people in poverty. access to nutritious food. hygienic toilets. blood supply in blood banks.
CAMBOL RUSSIA RUSSIA RUSSIA

Increasing Green Spa&inging Children Planting a Winning FoBiebd Donation Project
in Communities Happiness Worked with the governmeDbtwated blood to local medical
Planted trees in public sp&esated toys to kindergamplant forests that were bureetérs.
residential areas, and main statkents who are mosdiywn. Result: Fostered a sense of
Result: Created a beftbiiren @iur farm workers, amesult: Fostered a good relatigragftipde from employees toward
environment for tbeal renovated school buildibgsveen the government artti¢heountry.
communities. near the Maturya Swine Facal communities.

annually.

Result: Fostered a good

relationship between the farm and

local communities.

RUSSH
Donating Pork to Planting Trees in Blood Donation Projedtlealth and Dental Check-
Veterans Residential Areas Worked with the PhilippineUResi

Worked with the governnWntked with local operati@mness to encourage emplojeeked with the local public
to donate pork to veterantheéogovernment, and the lacdlthe local communities inealth officials and dentists to
celebrate Russia’s Victory Dasmunities to plant 600 tfee&roup’s manufacturing jpeswsde check-up services in
Result: Fostered a gawdArbor Day that covered atoatenate blood. Brgy. Apsayan, Gerona, Tarlac
relatiahip with the governmeh®5,762 Square Meters néseshlt: 117 people donatenteS3which are among the poorest
and local communities.  Group’s manufacturing planisiis of blood to the Red Crassas in the Philippines.
Barangay areas. aid patients in emergency cBsssilt: 362 people in pove
Result: Initiated cooperagioe foster a public mind amecgjved the services and gai
between the government,etiloyees and commuibigic knowledge of healthcarg
local communities, and locambers.
operations to improve the
environment and to raise
environmental awareness.
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PHILIPPINH PHILIPPINH PHILIPPINH PHILIPPINH

Building Toilets in a SciBlobd Donation Projed®lanting Mangrove For8gilsing up Scholarship

Built four toilets in Apsagamce September 2014, wavkid concern over deplekinignd

Primary School to allevigita the Philippine Red Crasstgrove forests, organizedlrene 2014, provided scholarships
hygiene problems in the schommnote blood donation feativity in December 2014 tdqiaa®cellent students in seven
Result; 225 students had teitgiloyees and local commuBje80 mangrove trees ovprimary schools who lack the
that are a model for other scheatsthe Group’s manufactaregggof 43,000 Square Metaranoes for an education, which

in the same community, angltrgs. Samal and Bataan. is a major social problem in local
students pay more attentidRetsult: In 2017, 571 peBpkult: Engaged with lcmahmunities.
personal hygiene. donated blood and the Profmuimunities and raised tReisult: 125 students received
continues on. awareness of mangrove ftlese scholarships.
conservation.

Donating School Suppliregroving Public Utilitikssisting the Elderly &rdtecting Local

In June 2017, donated sd¢hoBichools the Disabled Surroundings

supplies to five primary schdmigted school furniture, laftopdded financial assistandelantbd 350 large trees in TN and
in Samal, and Pilar Disticnish school uniforms; renowatethetic organs for 61 elderihar Pradesh.

Bataan. school buildings and wadksd disabled people. Result: Initiated cooperation

Result: 547 students recempobved access to clean driRkisgit: The elderly and disalilboh local communities and

school supplies. water; and built a cafeteriaimproved their quality of lifeemcduraged them to take care of
Result: 2,622 studentslin 24mpobale. the environment.

schools in TN and Andhar Pradesh
received these amenities.

MALAY S AWNE MALAY S VAWNE

CP Charity Fund Run 2B#i6cating Students in Blood Donation Projedtelping Flood Victims
Partnered with business paitmeestock Encouraged employees Witth employees, donated the
and the Royal Thai Embasgysia Aquaculture (M) SdrciBheins to donate 1 million@G@&sp’s food products to flood
Kuala Lumpur, to host thevGFked with Polytechrnfcblood annually. victims
Charity Fund Run 2016 to h&laritlekan Sabah to educd@es3At: Blood donors took pédelt: Helped reduce starvation
disadvantaged. university students on livestopRrticipating in the Projeatrtong flood victims.
Result: The disadvantaged shrimp farming knowlesiye lives.
improved their quality of lifand skills.

Result: Students are able to apply

their knowledge to their studies,

and ultimately to their future ca-

reers.
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PAKISTA PAKISTA PAKISTA PAKISTA

DevelopingPReIation_ermmating Metal DetectOf$ering Gifts to lod@novating Mosques

with Local Police Officeomated two portable m&ammunity Leaders Visited local community leaders
Offered a gift basket to |detdctors to a mosque neaDtfeeed gifts to local commandyenovated mosques.

police officers patrolling ar@nodp’s animal feed mill to detabérs at a mosque on Rewult: Engaged with local

the animal feed mill and chiekplosives and weapons inYearts Day. communities by assisting in

farm areas. of the mosque. Result: Gained a posithasque renovation.

Result: Fostered a good relatiResioip Fostered a good relatiamsbignition from local

between the officers andwtile local communities.  communities.

organization.

Donating Funds to  Offering Iftars The Super Bags Supporting Sports

Renovate Mosques  Offered Iftars during RamBdavided students with glovGiampetition

Donated 100,000 Pakig201i4-2017) to 400 peoplethentzrk shoe bags and le&missored the SuperDrob Cup
Rupees to renovate mosquresr the Group’s manufactirieglucate them on road fantball tournament for students
Result: Strengthened mosgleets. cycling safety. in different regions who were
which are the center Résult: Created a positive oRgmut: Students are more daoefubetween 2003 and 2014,

community members. izational image. when walking or cycling Result: Students could exercise
roads. and develop their football skills.

USA

Participated in CyclingSupporting Young Athlgtégted Sports Supporting Non-Profit

Tournament Supported the young fooflsalirnaments Organizations

Employees participated intghm SuperDrob and orgakmitieted the Cup of Presidétdrmda Restaurant Group, an
SuperDrob Bike Team, a teamigefth football tournameuperDrob S.A. cycling maratimortant strategic partner with
15 cyclists, to race in Polandygailt: Fostered a gd@dinaments. Overhill Farms/Bellisio Foo
round. i i It: Fostered a good relatidaskifed millions of dollars
Result: Employees enjoyec{%lﬁll_rofr;srglmé)set\g(ra]%nlg(r:naql ?ﬁ%géommunity members, rovttprofit schools and childre
favorite activity and creatgd&munities ' they became healthier. hospitals through the Pan
good relationship with loca ' Cares Project.
communities. Result: Promoted sharing sp

as per our organizational valu
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USA USA BANGLAD BANGLAD

Volunteers Helping Famighscation Foundation Building a Well for a ScReplainting a School
Supported the work of the GE&giported Alan Page’s FhgHoyees of Valuka-13 tamployees volunteered to repaint
Minneapolis Crisis Nursery tecemtiation by Bellisio Fooklslped build a well for ChaBpagladesh House Building
sexual harassment adelelop education systemd$amdary School in Valukieance Corporation Model
abandonmerthiliren, and tomprove access to educatidMyfimrensingh, on April 7, 2088hool in Uttara Model Town,
provide assistaneanitiels in young adults. Result: Students received dobegs

critical situations 24 hours &Rasylt: Helped minorities oftecolcdlean drinking water, &ss$ult: Employees took pride in
365 days a year. to overcome education obstemesunity members admihed contribution to the school.
Result: Inspired local commamityursue their dreams. the Group.

members to help end sexual

harassment in children, and

strengthened families.

BANGLAD TURKE TURKE CHINA

Offering Eggs and Blarttetping DisadvantagedDonating Blood to HelpFounding Chinese Rural
to Children'in Poverty Children Society Research Institute
Management and employeesy week throughout 20t§anized a blood donati@d11 and 2016, donated 90 million
offered eggs and blanketmd@aoagement and employmegect to support the Ceiuah to Tsinghua University to
children in poverty. offered eggs and chicken tBlthed Bank in Turkey wHeuwad Chinese Rural Research
Result: Children in povéyuncuk orphanage. blood supply is insufficient.Institute.
improved their quality of lifeResult: Children received lRétult: The Blood Bank redee®alt: The Institute received
nutrition from protein asdfficient blood, and employeee research funding to help
empl%ye_es took pride in tlok pride in their contributidevelop rural regions
contribution.

CHINA CHINA CHINA CHINA

CP Charity Foundation The Build Foundation PrSjgaporting Poor Studeriise Spring Pink Project
The President Office in B&ijing1l7, 217 employees inhia€aring for Poor Studdfisime years, funded the Spring
founded and registeredGBR Tai Di Jing Group colldativghng Project was launiidProject to help women with
Charity Foundation on Awpustted over 33,000 Yuaim 2046 and donated 1 miliftssent difficulties. o
24, 2015 to coordinate ualahteered to renovate sdhaot to help poor studerféesit: Donated over 5 million
development, agricultural banldlings in rural areasLimyang. Yuan to help over 1 million
farmer support activitieSailand. Result: Students from ovéfegten and their families.
China. Result: Students had a better families received access

Result: The governmentlaaching atmosphere. to education

Chinese people admired the

Foundation’s efforts.

APPENDIX 285

CHINA CHINA CHINA CHINA

Creating a Sense of Sadi@ring Scholarshipstoviding Research Furislipgorting Higher Education
Responsibility among Stutamteersity Students thrabgiugh CTTQ Liver Reseayatized the Qing Hua Global
through Lotus Heart: Sinartyungang CTTQ Ché&utyd Project to support Tsinghua

Kid, Good Kid Project Offered scholarships wé&stablished in 2011 to praumdeersity. In 2017, donated 1
Started on April 25, 201dvat 500,000 Yuan to stufientig to 183 research prajeitiisn Yuan to the University’s

Honggiao-Zhongxin Schofibto Nanjing University, Gifinahich 139 projects wagecultural development fund

provide lessons for studer®harmaceutical Univergithlicized in medical journalgrahd million Yuan to the Qing

social responsibility and pi@pemyang Pharmaceutihing for medical professibhalsGlobal Fund.

nutrition through th@niversity, and Nanjing Univieosity29 Provinces in ChinaResult: The University received
Action-learning model and afkilechnology. Result: Supported over Ifig@ling to improve education in

development. Result: Over 177 students gagdidal professionals helgiffigrent areas.

Result: More than 4,000 stuatm@ss to higher educationthem develop human capital in

from 12 schools increased their China.

sense of social responsibility.

TAIWA TAIWA

Donating Food Project Cooperative Education

CP Taiwan donated foodRnagect for Bachelor’s

volunteers to the Taiwan Eagree Students

Foundat_ion to help childrenamb17, CP Taiwan provided

people in Nantou County,uigersity students in Taiwan

supported the “Ding Ju” fes{i@ .internship opportunities.

a religious ceremony in ff&ylt: Ten students received

Jhushan Township. internship offers, of which six
were from National Pingtung
University of Science and
Technology, two from National
Taiwan Ocean University, and
another two from National
Penghu University of Science
and Technology.
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SlAs 9&%@'&!&%&% ANBOR 3817

ENVIRONMENTAL SOCIAL ENVIRONMENTAL SOCIAL
BUSINESS LINE / COMPANY NAME COUNT}EE@ON MiEergy] Emissiond Waler | Waste e BUSINESS LINE / COMPANY NAME | COUNTr:EEON W rargy Emissiont Water | Wasls e
CHAROEN POKPHAND GROUP CO., LTD. Thailand o o o o o o RETAIL AND DISTRIBUTION BUSINESS GROUP
1. CPALLPLC. Thailand ° ° ° ° ° ° °
AGRO-INDUSTRY & FOOD BUSINESS LINE 2. SIAM MAKRO PLC. Thailand e ° ° ° ° ° °
1 CHAROEN POKPHAND FOODS PCL.  Thailand ° ° ° ° ° ° ° 3. C.P.LOTUS CORPORATION China ° ° ° ° ° ° °
C.P. Pokphand Co. Ltd. China ° ° ° ° ° ° °
C.P. A quaculture (Beihai) Co., Ltd. China ° o o o o o ° UEESEOLILUIN (oS BN 2S5 (1Ol
C.P. Aquaculture (Dongfang) Co., Ltd. China ° o o o o o ° 1. TRUE CORPORATION PLC. Thailand e ° ° ° ° ° °
C.P. Vietnam Corporation _ Vietnam ° ° ° ° ° ° ° E-COMMERCE AND DIGITAL BUSINESS GROUP
Charoen Pokphand Enterprises
(Taiwan) Co. Ltd. Taiwan ° ° ° ° ° ° ° 1. ASCEND GROUP CO., LTD. Thailand e ° ° ° ° ° °
C.P. Cambodia Co., Ltd. Cambodia e ° ° ° ° ° ° 2. True Money (Cambodia) Limited Cambodia e ° ° ° o o °
CPF (INDIA) Private Ltd. India ° ° ° ° ° ° ° 3. PT Witami Tunai Mandiri (TMN Indonesia) Indonesia e ° ° ° o o °
C.P. Laos Co., Ltd. Laos ° ° ° ° ° ° ° 4.  True Money Myanmar Company Limited Myanmar e ° ° ° o o °
Charoen Pokphand Foods (Malaysia) Sdn. Blaglsia oM ° ° ° ° ° ° 5. True Money Philippines Inc. Philippines e ° ° ° o o °
Charoen Pokphand Foods Philippines Corphilippines e ° ° ° ° ° ° 6. Freewill Solutions Co., Ltd. Thailand e o o o o o °
SuperDrob Zaklady Drobiarsko-Miesne S.ARoland ° ° ° ° ° ° °
Charoen Pokphand Foods (Overseas) LL Russia ° ° ° ° ° ° ° PROPERTY DEVELOPMENT BUSINESS GROUP
Tops Foods NV Belgium ° ° ° ° ° ° ° 1. C.P.LAND PLC. Thailand e ° ° ° ° ° °
Norfolk Foods (Private) Limited. Sri Lanka ° o o o o o ° 2. C.P. PROPERTY HOLDING CO.,LTD.  Thailand e ° ° ° ° ° °
C.P. Standart Gida Sanayi ve Ticaret A.S. Turkey ° ) ° ° ° ° ) 3. Shanghai Kinghill Limited China ° ° ° ° ° o °
CP Foods (UK) Ltd. United Kingdora ° ° ° ° ° ° 4, Chia Tai Land Co., Ltd. China ° ° ° ° ° o °
Bellisio Investment LLC United States of Am@ica [} [ ° [ ) )
CP-MEWJI CO., LTD. Thailand o . . o . o . AUTOMOTIVE AND INDUSTRIAL PRODUCTS BUSINESS GROUP
2. AGRO-INDUSTRY AND FOOD Business gnoiap. ° ° ° ° ° ° ° 1. C.P. MOTOR HOLDING CO., LTD. Thailand @ o o o o o o
3. Chia Tai Enterprises International Limited China ° ) ) ° ° ° ° 2. Luoyang Northern Ek Chor Motorcycle Co. dtida o o o o o o o
4. Myanmar C.P. Livestock Co., Ltd. Myanmar ° ° ° ° ° ° ° 3. CPPCPLC. Thailand ° ° ° ° ° ° °
5. C.P. Bangladesh Co., Ltd. Bangladesh e ° ° ° ° ° ° China ° ) ° ° ° o °
6. Charoen Pokphand Pakistan (Pvt.) Ltd. Pakistan ° ° ° ° ° ° ° Vietnam ° ° ° ° ° ° °
7 Ch!a Tai Feedmlll Pte. Ltd. . Sln'gapore ° o o o o o o PHARMACEUTICALS BUSINESS GROUPS
8. China Animal Husbandry Business China ° ° ° ° ° ° °
9. CHIATAICO., LTD. Thailand ° ° ° ° ° ° ° 1. Sino Biopharmaceutical Limited China ° ° ° ° ° o °
10. C.P.INTERTRADE CO., LTD. Thailand ° ° ° ° ° ° °
11. KHAO C.P. CO., LTD. Thailand o o o o o . . FINANCE AND INVESTMENT BUSINESS GROUP
12. DYNAMICS TRANSPORT CO., LTD.  Thailand ° ° ° ° ° o ° 1. Zheng Xin Bank Company Limited.
13. DYNAMIC INTER-TRANSPORT CO., LTDhailand ° ° ° ° ° o ° 2. Ping An Insurance (Group) Company of China,Ltd.
14. AYUTTHAYA PORT AND ICD CO., LTD. Thailand ° ° ° ° ° ° ) 3. ITOCHU Corporation
15. APSARA RICE (Cambodia) Co., Ltd Cambodia e ° ° ° o ° ° 4. CITIC GROUP Corporation LTD.
16. CHAROEN POKPHAND PRODUCE CO.ThdiRnd ° ° ° ° ° ° °
India ° ° ° ° ° ° °
Myanmar ° ° ° ° ° ° [
Vietnam ° ° ° ) ° ° ° >
17. CHAROEN POKPHAND AGRICULTURETG&I3NdTD. e ° ° ° ° ° ° %
18. C.P. STARLANES CO., LTD. Thailand ° ° ° ° ° ° ° g
19. CHAROEN POKPHAND ENGINEERING C@ilandlD. e o o o o o ° - -
20. PERFECT COMPANION GROUPCO., LTRiland ¢ o o o o o o S Performances that are not covered In this Sustamabilty Report 2017, =
China ° ° ° ° ° ° ° * Finance and Investment Business Group are currently not under the management of Charoen Pokphand Group.
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SUSTAINABILITY PERFORMANCE DATA 2017

GRI STANDARD DATA | UNIT | THAILAND CHINA OTHERS TOTAL GRI STANDARD DATA | UNIT | THAILAND CHINA OTHERS TOTAL
1. CORPORATE GOVERNANCE ~BYAGE o Male Female Male Female Male FemaleMale Female
« Under 30 years old . Persons 9,72310,377 4. 25 6,103 2,397 15,83012,799
DEPARTMENTS THAT ARE WITHIN THE SFIOPE OF THI:S SUSTAINA:BILITY REPORT « 30 - 50 years old . Persons 4,040 5 002 2 36. 1,984 1423 6 026 6, 461
* Production Plants . Plants 67 : 117 : 75 z 259 » Over 50 years old : Persons 136: 248 0: 0: 231 1100 367 358
* Animal Farms and HorticultBeahtsarms 352 § 192 § 396 § 940 T ' ' ' ' ' ' ' ' '
- 7-Eleven Stores “Stores 10268 0 0 10268
* Hypermarkets/Superstores Stores 123 71 § 1 § 195 ~EMPLOYEE | Male Female Male Female Male Female Male Female
2. HUMAN RIGHTS AND LABOR PRACTICES umberottumover Perso”; 14, ;4742232639; 7, 86511 33% %51 2,636 3'5099'7'3' ”2'5'3‘455‘2“’2066;16
HUMAN RESOURCES DATA R e S O SO A I ]
BY AGE Male Female Male Female Male Female Male ~ Female
ey Workforce | Under 30 years old PersdhsiO 38516 436 3, 740 ) 1 381 1 717 593 15 842 18 410
,,,,,,,,,,,,,, . Mee Female Male Female Male FemaleMale Female « 30 - 50 years old . Persons 3,387 4,804 3.705 1921 834 250 7,926 6,975
 Total Workforce Persor; 186,988 68,082 51,625 306,695 « Over 50 years old . Persons 236 170 419 149 84 37 739 356
. : 81 684105 30412 053 26, 02%5 627 15 99&59 364 147,331 WORKER - “I\‘/Iale Female Méie‘ ‘ ‘Female Male Female Male " Female
BY CONTRACT TYPE Male Female Male Female Male Female Male Female '« Number of turnover 5 15231 163 | 11,382 26,776
» Employees  Persons, s 123 315 64956 23959 212,230 PerSONS ¢ ggs 8046 5 158 7830 3,54314,820 11,947
"""""""" ] ~52,96870, 34740 464 24, 492 217,922 6037 111,354 100,876 "BYAGE o “Male Female Male Female Male ~Female Male  Female
« Workers/Contractors : . 94,465 e Under30yearsold = Persons 4,615 5204 2 56 5,644 2,21110,261 7,471
f Persop’zs 71634 6571589 1,587 17,705 0,061 48,010 46,455 * 30 - 50 years old ~ Persons 2,209 2,553 3 102 2,036 1,224 4,248 3,879
B B = ' « Over 50 years old f Persons 150 466 0: 0 221 155 371 621
405-1 EENEEAIYE WY ' : : : : : :
BY LEVEL Male Female Male Female Male Female Male Female OCCUPATIONAL HEALTH AND SAFETY DATA
~« Top Management = Persons 747 192 507 174 245 34 1,499 400 403-2 (a) EMPLOYEE Male Female Male Female Male Female Male Female
« Mid Management . Persons 2,656 1,550 1,699 956 943 227 5298 2,733 4 « Injury Rate (IR) " Casesper 420 - 0.33
* Management ; Persons 5,315 4,256 4,288 2,402 1,716 477 11,319 7,135 ¢ 200,000: 4184 1477038 028
« Officer : Persons46 87169,12333, 66320 42913,607 4,272 94,14193,824 : hours worked AT IR
* Workers : Persori524 50529 830 2, 004 2, 234 14, 984 9, 939 41, 49342 003 « Lost Time Injury Rate (LTI@Z}ses(Per 0.23 0.27 :
"BYAGE o """Male Female Male Female Male Female Male  Female hours worke&) 32 018 032 019
«Under30yearsold  Persons33,16046,58815,509 9,672 16,635 7,316 65,30463,576 "« Occupational Disease Ratea(Q%Fé) o000 o
« 30 - 50 years old . Persons44,09754,09722,940 15,74012,802 6,477 79,83976,314 1290, Worke@ 00:76.00 6,07 015

* Over 50 years old
401-1 ENERGIES

. Persons 3,798 4,225 3,714 819 1,520 956 9,032 6,000 ,,,,,,,,,,, L T
' ' ' ' ' ' ' ' ' « Lost Day Rate (LDR) Lost dags per 2.68 : 1.84

fhoursworkedl 49 141 079 343

EMPLOYEE Male Female Male Female Male Female Male Female e O TR O
~» Number of new hires be OP 45214 = 10,589 4,369 60172 « Absentee Rate (AR) Percentage 173 0.26
TOIOMS1851626,608 7,106 3,483 3,245 112428867 31305 (%)Wz 161 182 021 038
BYAGE " Male Female Male Female Male FemaleMale Female * Number of Fatalites o/ oS
« Under 30 years old . Persons11,961 17,914 3,932 1,534 2,683 868 18,57620,316 ; -4 1 1 0
+ 30 - 50 years old . Persons 3,261 4,372 2,933 1,893 518 211 6712 6,476 403-2 (b')”\’/\'/'ORKER T T Maie Female M'a'l[e“‘pemme Male
 Over 50 years old : Persons 114 600 240 57 59 62 413 179 Ul o B e
,,,,,,,,,,,,,, : Injury Rate (IR) i Cases er 0.32 ; NA
”.\./\'/'ORKER """ o Male Female Ma'lI'eMFemaIe Male Female Male ~ Female f hOZSr% Worke@ 35" 0 23 NA T NA 008
e Number of new hires f 29,529 67 12,151 41,747 ——— - R —
: Persono : ) « Number of Fatalities 1 ; 0

"13,89815631 6 = 61 8% 3,90BMO 19,598  Persons e

XIAN3ddV
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SUSTAINABILITY PERFORMANCE DATA 2017
HEART HEALTH

GRI STAND|ARD DATA | UNIT | THAILAN[P CHINP\ OTITIERS TOTAL GRI STANDlARD DATA | UNIT | THAILANE|) CHIN}A OTI-IlERS TOTAL
3. LEADERSHIP AND HUMAN CAPITAL DEVELOPMENT 5. SOCIAL IMPACT
404-1 TRAINING AND DEVELOPMENT OF EMRaleYEESIale Male Female Male Female Male  Female < Number of farmers receiving sugpersons 58,333 7,402 26,643 92,378
"« Average training hours for 5063 9.07 10.69 1618 » Number of SMEs receiving suppegrsons 48,739 6,745 2,162 57,646
emplo%/ees g pe@ggspgfry “““““““““ S S N : « Number of people in vulnerable ffetpsns 14,174 810 261 15,245
‘ ’ 113 2014 12.97 517 1043 11.25 16.39 ‘ 15.97 receiving support
BY LEVEL . Male Fema]e Male Female Male Fgmale Male Female 6. HEALTH & WELL-BEING
« Top Management . Hours per 21.68 3.30 9.81: 1334 il T Pragitacts s NA NA s
L AP ROF Vamr R Ay e e e Num ero availal epro ucts ai taCts : : :
) ) ) i person per ygag 55 22. 17 3. 56 ) 2. 56' 10. 12 7 63 13. 60 12.40 promote better health and well-being : : :
« Mid Management " Hours per 29.65 8.27 15.16 20. 47 « Number of children receiving suﬁmrsand; 30,000 NA g 2,650 32,650
personperyan sy 2617 1130 290 1474 1603 2155 1839 having the opportunity to access food | | |
Management T gugper 2603 8ol 1362 1835 7. EDUCATION
 person per yegy 69 23. 95 11.30 4. 64 13.83 12 88 19.38 16.71 « Number of children, youth and aE’tﬂlfﬁwnB 2,560, 426 1,002 7334 2,568,762
B B — : — S access to education ; : ?
* Officer § pe}}lggrzsp%?ryéfg‘ (;L:4168 33 s 521045949 o 4411]:]'2 5 6315;.1; 2 * Number of scholarships prowd&tholarshlps 21,929 180 § NA § 22,109
“Workers T geper 203 020 T s T By 8. INNOVATION | o e .
personperyens3 190 042 035 589 1281 455 459 - Total Research and Developmarki@adiion 3,627 7752 844 12223
: ~' : : spending : 1 : :
4. STAKEHOLDER ENGAGEMENT - Number of R&D positions ~ Persons 2,242 2,900 246 5,388
........................ . . . . . « Number of Patents and Peﬂyiﬂa@m Patents 114 591 4 709

« Number of Business Gro usmess : : :
compiling expectations of 12 : 10 : 7 ‘ 13
stakgholgersp Groups 5 5 5

Remarks:

* NA: Not Available

e Average training hours exclude the domestic and international Master’'s and Doctoral Education Programs supported by the Group, and the training courses
that continued during 2016-2017

« Injury and fatality data from workers and contractors exclude data from Telecommunications, and Property Development Business Groups

« Injury means work-related injury from first-aid level to lost-day level (from 1 day)

* Lost Time Injury means injury that causes lost-day from one day on (calculating from the day after the incident)

 Severity level (or violence) of Injury calculates from the number of actual absent working days

« Injury rate (IR) = Total number of injuries at all levels (cases) over the reporting period x 200,000 hours worked/ Total hours worked (over the reporting period)

 Lost Time Rate (LTR) = Total number of lost time injuries (cases) over the reporting period x 200,000 hours worked / Total hours worked (over the reporting
period)

 Lost Day Rate (LDR) = Total number of lost days (days) over the reporting period x 200,000 hours worked / Total hours worked (over the reporting period)

* Occupational Disease Rate (ODR) = Total number of occupational diseases (casegedver ttal repodingpexiod x 200,000 hours wo
(over the reporting period)

« Absentee Rate (AR) =Total number of actual absentee days lost from occupational injuries or diseases, but not leave with permission, over the reporting period
x 100 / Total days worked (over one year)

» Total Number of Work-related fatalities = Total number of occupational fatalitiegsvhich may be caused by accidents or diseas
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EéJMSETAINABILITY PERFORMANCE DATA 2017

GRI STANDARD DATA | UNIT | THAILAND  CHINA OTHERS TOTAL GRI STANDARD DATA | UNIT | THAILAND  CHINA OTHERS TOTAL
9. CLIMATE CHANGE MANAGEMENT 11. ECOSYSTEM AND BIODIVERSITY PROTECTION
ENERGY « Number of mangrove and watershed foRat = 6,233 NA =~ NA 6,233
302-1 (e) Total Energy Consumption Milion GJ ~ 22.49 1454  7.45 areas protected and conserved. (approximately in AQ@®4) 5 5 (2,464)
' ' ' ' ' 12. RESPONSIBLE SUPPLY CHAIN MANAGEMENT
"""""" « Number of critical suppliers communicaeedomsh ©  11,377. NA = NA = 11,377
Supplier Code of Conduct Handbook
"« Number of farmers receiving capacity®Peistmg = 18,362 NA = NA = 18,362
: trainings ; ; ; : :
GREENHOUSE GAS (GHG) EMISSIONS
CHG Emissi{@uspe 1+2) Million ¥£0O 2.70 1.84 0.69
WASTE
Total Waste Generation 539,223 154,174 248,242 941,634
10. WATER STEWARDSHIP
WATER Remarks:

303-1 (a) Water Withdrawal Thousadd m 187,318 38,476 83,288 309,08 « NA: Not Available
: : : : : * The calculation method under this Sustainability report is in accordance with GRI Standards
» Total fuel consumption= the sum of all types of fuel resource consumption x its heating value (in each) - Unit in
are referred from to the Annual Thailand Energy Report, Department of Alternative Energy Development and E
* Electricity consumption= The sum of electricity used (in kWh) x 3.6 - Unit in GJ per month)
 Total energy consumption = non-renewable energy consumption + renewable energy consumption + electricity
 Energy types included in the calculation of intensity per revenue are non-rengasaiess fengyeinoll diRg>caald fuait
gas as well as renewables including biogas, biomass (such as rice husk, charcoatlipshearmatshetiafikenmebd/
shells, and sawdust) and biodiesel, and electricity consumed within the organization only
* Reporting scope of GHG emissions covers CO2, CH4, and N20 which are calculatedenet aiesv@PtLIE fuvad of
Warming Potential) specified by IPCC specification (Intergovernmental Panel on &limssitnCGhctoge i20@6& ridean
WASTEWATER from IPCC and Thailand Greenhouse Gas Management Organization (Public Organization)
306-1 (a) Water Discharge Thousarid m 104,638 17,378 35,263 * GHG intensity per revenue covers GHG scope 1 and scope 2 (GRI 305-1, 305-2)
* Total water consumption is collected by using data from water meter, water bill, calculation from flow rate @
Meteorological Department (GRI 303-1)
* Total reused/recycled water is calculated by using data from water meter and flow rate of water pump
» Total hazardous and non-hazardous waste stored within organization is an accumulated figure in previousj§
* Total waste generated is a figure of non-hazardous waste and hazardous waste gsteededlithiedcl year. H
organization, the calculation is from an accumulated figure of waste in the pressnbyggearan accumulated
« All information about waste disposal methods have already been approved by waste disposers or waste d
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GRI CONTENT INBEX
GRI 102: GENERAL DISCLOSURES 2016

DISCLOSURES

PAGE/WEBSITE |

EXAERNRANCE

Organizational Profile

102-1

102-2
102-3
102-4

102-5
102-6

102-7

102-8
102-9
102-10
102-11

102-12
102-13

Strategy
102-14

102-15

Name of the organization

Activities, brands, products, and servi
Location of headquarters

Location of operations

Ownership and legal form
Markets served

Scale of the organization

Information on employees and other wosképpendix
* Responsible Supply Chain Management
Significant changes to the organization eAd dst thispReqwain -

Supply chain
Precautionary Principle or approach

External initiatives
Membership of associations

Statement from senior decision-make

Key impacts, risks, and opportunities

Ethics and Integrity

102-16 Values, prantijalets, stnd norms of beh

102-17 Mechanisms fomcadencerns about ethi
Governance

102-18 Governance structure

102-20

Executive-level responsibility for economisy stavialpititg rGalyernance

and social topics

Stakeholder Engagement

102-40
102-41
102-42
102-43
102-44

List of stakeholder group
Collective bargaining agreements

Identifying and selecting stakeholderg
Approach to stakeholder engagement

Key topics and concerns raised

¢ Our Businesses

« About this Report
cesOur Businesses

* Business Overview

* Business Overview

* Our Businesses

¢ Our Businesses

* Business Overview

* Our Businesses

« 2017 Highlights

* Business Overview

* Climate Change Management
* Water Stewardship

« Stakeholder Engagement
« Stakeholder Engagement

I »« Message from the Senior Chairman
* Message from the Chairma

* Message from the CEO

* Message from the Senior Chairman
* Message from the Chairma

* Message from the CEO

» Our Businesses

« Climate Change Management

» Water Stewardship

avedBustainability Milestone
* Six Core Values
 C.P. Excellence
ce Corporate Governance

* Sustainability Governance
» Corporate Governance

« Stakeholder Engagement
« Human Rights and Labor Practices
« Stakeholder Engagement
« Stakeholder Engagement
« Stakeholder Engagement

APPENDIX

DISCLOSURES

| PAGE/WEBSITE |

295

ASBXRARNAL

Reporting Practice

102-45

102-46
102-47
102-48

102-49
102-50
102-51
102-52
102-53

102-54
102-55
102-56

Entities included in the consolidated finar@ial BtxErassts

Defining report content and topic Bou
List of material topics
Restatements of information

Changes in reporting

Reporting period

Date of most recent report

Reporting cycle

Contact point for questions regarding

Claims of reporting in accordance with thAlisRt BiarRlepdst

GRI content index
External assurance

« Reporting Boundary
ndeMeseriality Assessment
« List of Material Issues

308-2 and GRI 414-2 as our s

We will report the abovement

< About this Report

 About this Report

¢ About this Report

e About this Report
theMeperiality Assessment

¢ About this Report

* GRI Content Index
¢ About this Report

In 2017, we discontinued reporting GRF
upplier audit
program is set to be completed by 2020.
ioned GRI
indicators again once the result of the
program has been confirmed.

MATE

GRI STAND

RIAL TOPICS

ARD

DISCLOSURES |

PAGE/WEBSITE

|OMISSION/ N@NEE

Economic Performance

GRI 103:

103-1 Explanation of the material topic aBdStaiBabiﬁdﬁMilestone -

Managemeb®3-2 The management approach and itSustaipabditysMilestone -

Approach
2016

GRI 201:
Economic
Performan
2016

Indirect E
GRI 103:

Management

Approach
2016

103-3 Evaluation of the management
201-1 Direct economic value generate

ce

conomic Impacts
103-1 Explanation of the material topic

103-2 The management approach and

103-3 Evaluation of the management

203-1 Infrastructure investments and s

203-2 Significant indirect economic im

apPustaimability Milestone -
e 204 didtgbligdds

aSddtal Baoyadary -
* Education
* [nnovation
| 4tS @oiaddonEats -
* Education
* [nnovation
apfaaEahimpact -
* Education
* [nnovation
serSmaaldugpasted -
* Education
paStxial Impact -
» Education
* Innovation

EXTERN

>
T
T
m
z
=
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GRI STANDARD DISCLOSURES |

PAGE/WEBSITE

|OMISSION/ N@NEE

Anti-corruption

GRI 103 |103-1 Explanation of the material topic
Managemeh®3-2 The management approach ang

2016

GRI 205: |205-2 Communication and training abpuCantierateu

Anti-corruppolicies and procedures

Energy
GRI 103:

Management

Approach
2016

GRI 302:

Energy 201802-3 Energy intensity

Water
GRI 103:

Managemeh®3-2 The management approach ang
Approach |103-3 Evaluation of the management

2016

GRI 303: |303-3 Water recycled and reused

Water 201

Biodiversi
GRI 103:

Management
Approach |103-2 The management approach ang

2016

GRI 304: BR@#-3 Habitats protected or restored
iversity 2016

Emissions

GRI 103:
Managem
Approach
2016

GRI 304: B
iversity 20

103-1 Explanation of the material topic

103-2 The management approach ang

aCoipoBExde

a0tiratB dtinalag

Management
it€lomiatiecBhaty

Management

103-3 Evaluation of the management ap@loaate Chang

Management

302-1 Energy consumption within the ofggppzaiitix

* Appendix

302-4 Reduction of energy consumptiomnAppendix

103-1 Explanation of the material topic

303-1 Water withdrawal by source

ty
103-1 Explanation of the material topic

103-1 Explanation of the material topig
ent
103-2 The management approach and

103-3 Evaluation of the management

i8@5k-1 Direct (Scope 1) GHG emission
16

* Appendix
* Appendix
e Ecosystem &

aBddts/Bleundary
{E cosypEments

* Ecosystem &

a0triiatB dCinalagy
Management
it€lmaecBbatyge
Management
ap@ioaate Change
Management
se Appendix

rnance
€ cpopara@ts/ernance
Approach |103-3 Evaluation of the management appogaitate Governance

rnance

et Boevwdadghip
iteVedenRirwmrtisiship
aplivasahStewardship

Biodiversity Pratection

EXTERNAL ASSUR GRI STANDARD

Biodiversity Pratection
Biodiversity Pratection
103-3 Evaluation of the management appaEsfstem &
Biodiversity Pratection

Biodiversity Pratection

Direct GHG emission
stationary combustio
ALL Public Company
are not available bec
data collection syste
standardization. Thig
will be available in th
reporting period.

s from

n of CP
Limited

ause our

m is under

data

e next

APPENDIX

DISCLOSURES |

PAGE/WEBSITE
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|OMISSION/ N@NEE

305-2 Energy indirect (Scope 2) GHG
305-4 GHG emissions intensity
305-5 Reduction of GHG emissions

Effluents and Wastes

GRI 103: |103-1 Explanation of the material topic
Management

Approach | 103-2 The management approach ang
2016
103-3 Evaluation of the management

GRI 306: |306-1 Water discharge by quality and
Effluents and
Waste 2016

306-2 Waste by type and disposal me
Supplier Environmental Assessment

GRI 103: |103-1 Explanation of the material topic aBdats/Bleumdary

Management

Approach |103-2 The management approach and & cosyptame i&s

2016
103-3 Evaluation of the management

GRI 308: |308-1 New supplieesetisateened using
Supplier |environmental criteria
Environmental

Assessment

2016

Employment

GRI 103: |103-1 Explanation of the material topig
Management
Approach | 103-2 The management approach ang
2016
103-3 Evaluation of the management

GRI 401: |401-1 New employee hires and emplo
Employment
2016

Occupational Health and Safety

erAisseETdix
» Appendix
* Appendix

aBtritaB dinaagg -
Management

| t€ lomaieotbateye

Management

apioaate Change

Management

ceAppatialix

thadhpendix

Biodiversity Prg

Biodiversity Pra
ap paEyistem &
Biodiversity Pra
* Ecosystem &
Biodiversity Prg

i

As this is our first glo

bal report,

we are still in the process of

data collection. To a

oid data

discrepancies, we were only
able to provide total amount of

water discharge and

discharge

by destination. We will report
water discharge by quality in

the next reporting pe

tection
tection
tection

tection

riod.

aRdnsB ®ighesand

Labor Practice

| stslgorapdrights and

Labor Practice

appho@eim Rights and

Labor Practice

yeA pyveToolisr

GRI 103: |103-1 Explanation of the material topic eHdms B &ightand

Management

Labor Practice

Approach | 103-2 The management approach and itsleorapdrights and

2016
103-3 Evaluation of the management

Labor Practice

appho@eim Rights and

Labor Practice

EXTER®

>
T
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GRI STANDARD DISCLOSURES | PAGE/WEBSITE |[OMISSION/ NBNEE
Occupational Health and Safety
GRI 403: |403-2 Types of injury and rates of injury,Aygeepdbional | Rates of injury and number

Occupationdiseases, lost days, and absenteeism

Health and
Safety 201

Training and Education

GRI 103:
Manageme
Approach
2016

GRI 404:
Training af
Education
2016

Human Rights Assessment

GRI 103:
Manageme
Approach
2016

GRI 412:
Human Rig
Assessme
2016

Local Communities

GRI 103:

Management

Approach
2016

work-related fatalities
6

103-1 Explanation of the material topig
2Nt
103-2 The management approach and

103-3 Evaluation of the management

404-1 Average hours of training per ye
nd

103-1 Explanation of the material topic
2Nt
103-2 The management approach ang

103-3 Evaluation of the management

jlEgiews or impact assessments
nt

103-1 Explanation of the material topig

103-2 The management approach and

aphezatdrship and

and number of

aehdate B dey
Human Capital
Development

itaamtepsimpraad
Human Capital
Development

Human Capital
Development

armesrdployee

of work-related fatalities for all
workers of True Corporation
Public Company Limijted, C.P.
Land Public Company Limited
and CPRAM (Ladkrabang) Co.,
Ltd. are not available because
our data collection system is
under standardization. This
data will be available|in the next

reporting period.

aHd s B &ightsand -

Labor Practice

itsleorapdrights ame are in the process of -

Labor Practiceg developing human ri
it

Labor Practice

412-1 Operations that have been subjeet{amam&igtgs

Labor Practices

aBddialBoyadary
» Health and Wel

» Education
» Water Stewards
* Ecosystem &
Biodiversity Prd
» Responsible Su
Chain Manager
{tScoaldorpatds
* Health and Wel
 Education
» Water Stewards

ghts due

iligence process for|the
whole group and have only

started tracking hum

grievance in 2017.

applo@etm Rights and -

d -

-being
hip
tection
pply
nent
-being

ship

an rights

APPENDIX

EXTERNAL ASSUR GRI STANDARD DISCLOSURES |

PAGE/WEBSITE
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|OMISSION/ N@NEE

Local Communities

103-3 Evaluation of the management

GRI 413: Ledd-1 Operatioreaivdtimionunity engage
Communiti@mpact assessments, and developmer
2016

Supplier Environmental Assessment

GRI 103: |103-1 Explanation of the material topig
Management
Approach | 103-2 The management approach ang
2016

103-3 Evaluation of the management

GRI1 414 | 414-1 New suppliers soa¢eveed using s
Supplier Samigdria

Assessment

2016

Product and Service Labelling

GRI 103: |103-1 Explanation of the material topi
Managemehd3-2 The management approach an
Approach | 103-3 Evaluation of the management

* Ecosystem &
Biodiversity Pra
» Responsible Sy

tection
pply

Chain Management

apfiamaahimpact
 Health and Wel

» Education
» Water Stewards
e Ecosystem &

Biodiversity Pra
* Responsible Sy

-being
hip

tection
pply

Chain Management

m&ugial Impact
e ptegtdmasd Wel
 Education

» Water Stewards

e Ecosystem &
Biodiversity Pra
* Responsible Sy

All (100%) business
Jpwipgented local cg
engagement and de
rograms. All operati
I also subject to i
assessment if requirg
tBci3h the operatio
ted impact asses
unted for 100%.

Chain Management

aBdats/Bleundary
Biodiversity Prg

| tE cospptame &S
Biodiversity Pra
ap pamEyistem &
Biodiversity Pra
ocBtosystem &
Biodiversity Prg

tection
tection
tection

tection

aHe sishBamohdéell-being -
itslealtippaneé Mtell-being -
pptealth and Well-being -

I-being -
I-being -

2016
GRI 417: |417-1 Requirements for product and seritsaitticanthtidel|-being -
Marketing @rdl labeling
Labeling 2016
Healthy and Affordable Food
GRI 103: |103-1 Explanation of the material topic eHédtshBamuohiiéell-being -
Management e Innovation
Approach | 103-2 The management approach and itslealtipane Vgl
2016 * Innovation

103-3 Evaluation of the management appiealtih and Wel

e Innovation

groups
mmunity
elopment
ons

pact

2d by law.
ns imple-

sments
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UNITED NATIONS GLOBAL COMPACT

COMMUNICATION ON PROGRESS - ADVANCED LEVEL UNITED NATIONS SUSTAINABLE DEVELOPMENT GOALS

CRITERION DESCRIPTION | PAGE GOAL| DESCRIPTION | CHAPTER
1 The COP describes mainstreaming into corporate functions an8dbu$iBedd unis, 78 — 83, 85, 88, 90, 92, 94, 96 1 End poverty in all its forms everywhere  Social Impact
— 97,101, 104, 106, 146, 170, 190, 197, ¢ Climate Change Management
199 — 204, 207 - - - — —
- — - 2 End hunger, achieve food security and improved nutrition and prombteatis&aaidaimgculture
2 The COP describes value chain implementation 80, 86 -89, 93, 117, 120, 146, 150 — 151, e Climate Change Management
163 — 165, 229, 242, 244 — 247, 249, 268 — 274
- - — . 3 Ensure healthy lives and promote well-being for all at all ages * Human Rights & Labor Practices
3 The COP describes robust conapitmpalisietratee area of human rights 86, 88 — 89, 269 e Health & Well-being
4 The COP describes effective management systems to integrate the B6me00ri§RtOgriadhl@E7 - 268 4 Ensure inclusive and equitable quigiipnexteddémmgrearning oppo tutiﬂegﬂmﬂh%{grgsl_'& Labo& Practlices
- - — . - - * Leadership uman Capita
5 The COP describes effective monitoring and evaluation mechanisms of f&8n8B6, rifhteeatezation I[E)gvelopment
» Education
6 The COP describes robust cogiestorgrulicissatethe area of lgbor 86, 88 — 89, 106, 245 - _ - - )
- - - 5 Achieve gender ecpralityvesrdall women and girls e Human Rights & Labor Practices
7 The COP describes effective management systems to integrate the laBar-B8/@3les87, 267, 269 — - - -
- - — - - 6 Ensure availability and sustainable management of water and samtaMatefoSBTziaIWards_hgg . :
8 The COP describes effective monitoring and evaluation mechanisms 268 - 269 » Ecosystem & Biodiversity Protection
of labor principles integration - - -
_ . — 7 | Ensure access to affordable, reliable, sustainable and modern ener@lifoataChange Management
9 The COP describes robustst@tegitsentsolicies in the area 56 — 57, 211 — 212, 228, 241 — 242, 245, 268 - - - — : )
of environmental stewardship 8 Promote sustained, inclusive ambsuistgimaitle, ¢all and productive entgp]oymeﬁtghts & Labor Practices
: . : : and decent work for all « Social Impact
10 The COP describes effective management systems to integrate the e2i@r@izhen?dHp22Qpkek!, 269 . qucatl_on
* Innovation
11 The COP describes effective monitoring and evaluation mechanisms 245, 261, 269, 272 « Water Stewardship
for environmental stewardship
- - — _ . - 9 Build resilient infrastructure, prosustinahleiiredasttialization and fostanovadication
12 The COP describes robust comnutrpeltitsestiatbgiesea of anti-corruption 77, 80 - — : - )
_ _ _ _ _ 10 | Reduce inequality within and among countries * Human Rights & Labor Practices
13 The COP describes effective management systems to integrate the anti-coBpth pBnciple e Social Impact
14 Tfhe COP describes effective monitoring and evaluation mechanisms for the Begration 11 | Make cities and human satieeeafs,imekilient and sustainable ¢ Climate Change Management
of anti-corruption
- - — 12 | Ensure sustainable consumption and production patterns » Corporate Governance )
15 The COP describes core business contributions to UN goals antlhsédes65, 68, 72, 84, 98, 112, 129, 132, 153, e Human Rights & Labor Practices
156 - 157, 174, 188, 210, 226, 240, 250, « Climate Change Management
258 — 263, 266 » Ecosystem & Biodiversity Protection
- — - . » Responsible Supply Chain Managem
16 The COP describes sitategistiseeits and philanthropy 10, 132 — 155, 166 — 187, 233, 238 — 239, - - — -
246 — 260, 262 — 263, 270 - 276 13 | Take urgent action to combat climate change and its impacts e Climate Change Management
17 The COP describes advocacy and public policy engagement 81, 128 — 129, 186 - 187 14 g:onslerve and sustainably use the oceans, seas and marine resouréeofysterst&rBiodiversity Protection
evelopment
18 The COP describes partnerships and collective action 81, 128 - 129, 142 — 145, 153, 167 — 168, 177, - - - — : i
180 — 181, 183, 186 — 187, 207, 244, 249 — 254, 15 | Protect, restore and promote sustainable use of terrestrial ecosysteispsystamaBiothvergdy Protection
258 — 263, 272 - 273 forests, combat desertificatioweasel lnall aednredation and halt biodiversity loss
19 The COP describes CEO commitment and leadership 8-9 16 | Promote peaceful and inclusivexswiitieeveicusient, provide accesgorjustate Governance ]
: : : for all and build effectiveanddoahisibkeinstitutions at all levels * Human Rights & Labor Practices
20 The COP describes Board adoption and oversight 41, 59, 74 - 76, 79 — 80, 83, 106, 134, 164, 190  Stakeholder Engagement
: * Responsible Supply Chain Mang@e
21 The COP describes stakeholder engagement 64 — 65, 83, 112 — 129, 215, 231, 269 : - - - -
17 | Strengthen the means of impletaéneatienglobalgyartnership for sustaiaidte Change Management
development » Water Stewar s_hgg .
e Ecosystem & Biodiversity Proteqli€







Crgrov®

v

X »S)
>Ny’ o FOR

.

$$646¢ SUSTAINABILITY

BW...WoA WU

M)
<




‘securitghd oudreams.’
We tend to forget that the most important thin
in our life that brings about true security and
to realize great dreamsdd_o{@mpassion).
True Love allows us to see through
all the differences, connect to the truth and
everything else, including our tiue self,
to truly enjoy this amazing life together.

SUPHACHAI CHEARAVANONT

Chief Executive Officer
Charoen Pokphand Group Co.,Ltd.
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