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102-1
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102-3
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102-5
102-6
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102-8
102-9

102-10

102-11

102-12
102-13

Strategy

102-14

102-15

Name of the organization
Activities, brands, products, and services
Location of headquarters

Location of operations

Ownership and legal form
Markets served

Scale of the organization

Information on employees and other workers
Supply chain

Significant changes to the organization and its supply chain

Precautionary Principle or approach

External initiatives

Membership of associations
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Key impacts, risk and opportunities

Ethics and Integrity

102-16 Values, principles, standards, and norms of behavior

102-17 Mechanisms for advice and concerns about ethics
Governance

102-18 Governance structure

102-19 Delegating Authority

102-20 Executive-level responsibility for economic, environmental,

and social topics

102-25 Conflicts of interest

102-26 Role of highest governance body in setting purpose, values, and strategy

102-30 Effectiveness of risk management processes
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102-32 Highest governance body’s role in sustainability reporting
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Appendix
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About this Report
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Message from the Senior Chairman
Message from the Chairman
Message from the CEO
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C.P. Excellence
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About this Report
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Stakeholder Engagement

102-40 List of stakeholder group
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102-43 Approach to stakeholder engagement
102-44 Key topics and concerns raised

« Stakeholder Engagement
« Human Rights and Labor Practices
« Stakeholder Engagement
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Reporting Practice

102-45 Entities included in the consolidated financial statements
102-46 Defining report content and topic Boundaries

102-47 List of material topics

102-48 Restatements of information

102-49 Changes in reporting

102-50 Reporting period

102-51 Date of most recent report

102-52 Reporting cycle

102-53 Contact point for questions regarding the report

102-54 Claims of reporting in accordance with the GRI Standards
102-55 GRI content index

102-56 External assurance

« Our Business

« Reporting Boundary

Materiality Assessment

Materiality Assessments

« About this Report
« About this Report
« About this Report
« About this Report
« Communication Channels
« About this Report
« GRI Content Index
« About this Report

« LROA Independent Assurance Statement

Sustainability Performance Data 2020
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Economic Performance

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components

103-3 Evaluation of the management approach

201-1 Direct economic value generated and distributed

201-2 Financial implications and other risks and opportunities

due to climate change

Market Presence

202-2 Proportion of senior management hired from the local

community
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Sustainability Management
Sustainability Management
Sustainability Management
2020 Highlights
Climate Change

Management

Appendix
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Indirect Economic Impacts

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

203-1 Infrastructure investments and services supported
203-2 Significant indirect economic impacts

Anti-corruption

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

205-2 Communication and training about anti-corruption policies and
procedures

205-3 Confirmed incidents of corruption and actions taken

Anti-competitive Behavior

206-1 Legal actions for anti-competitive behavior, anti-trust, and

monopoly practices

Materials
103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach
301-1 Materials used by weight or volume
301-2 Recycled input materials used
301-3 Reclaimed products and their packaging materials
Energy
103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach
302-1 Energy consumption within the organization
302-2 Energy consumption outside the organization
302-3 Energy intensity
302-4 Reduction of energy consumption
302-5 Reduction in energy requirements of products and services
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Social Impact
Education
Innovation
Social Impact
Education
Innovation
Social Impact
Education
Innovation
Social Impact
Education
Innovation
Social Impact
Education
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Corporate Governance
Corporate Governance
Corporate Governance

Corporate Governance
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Appendix
Appendix
Appendix
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Appendix
Appendix
Appendix
Appendix
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Water
103-1 Explanation of the material topic and its Boundary « Water Stewardship - -
103-2 The management approach and its components « Water Stewardship - -
103-3 Evaluation of the management approach « Water Stewardship - -
303-1 Water withdrawal by source « Appendix - -
303-2 Management of water discharge-related impacts « Appendix - -
303-3 Water withdrawal « Appendix - v
303-4 Water discharge « Appendix - -
303-5 Water consumption « Appendix - -
Biodiversity
103-1 Explanation of the material topic and its Boundary « Ecosystemn & - -
Biodiversity Protection
103-2 The management approach and its components « Ecosystem - -
Biodiversity Protection
103-3 Evaluation of the management approach « Ecosystem & - -
Biodiversity Protection
304-3 Habitats protected or restored « Ecosystem & - -
Biodiversity Protection
Emissions
103-1 Explanation of the material topic and its Boundary « Climate Change - -
Management
103-2 The management approach and its components « Climate Change - -
Management
103-3 Evaluation of the management approach « Climate Change - -
Management
305-1 Direct (Scope 1) GHG emissions « Appendix - v
305-2 Energy indirect (Scope 2) GHG emissions « Appendix - v
305-3 Other indirect (Scope 3) GHG emissions « Climate Change - -
Management
305-4 GHG emissions intensity « Appendix - -
305-5 Reduction of GHG emissions « Appendix - -
WASTES
103-1 Explanation of the material topic and its Boundary « Climate Change - -
Management
103-2 The management approach and its components « Climate Change - -
Management
103-3 Evaluation of the management approach « Climate Change - -
Management
306-2 Waste by Type and Disposal Method « Appendix - v
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Environmental Compliance

103-1

103-2

103-3

307-1

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Non-compliance with environmental laws and regulations

Supplier Environmental Assessment

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach
308-1 New suppliers that were screened using environmental criteria
308-2 Negative environmental impacts in the supply chain and actions
taken
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103-1 Explanation of the material topic and its Boundary
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103-3 Evaluation of the management approach
401-1 New employee hires and employee turnover
401-3 Parental leave

Occupational Health and Safety

103-1
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Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach
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Hazard identification, risk assessment, and incident investigation
Worker participation, consultation, and communication on
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impacts directly linked by business relationships
Work-related injuries

Work-related ill health
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Human Rights and Labor Practices
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Appendix
Appendix
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103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

404-1 Average hours of training per year per employee

404-2 Programs for upgrading employee skills and transition assistance
programs
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Diversity and Equal Opportunity

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

405-1 Diversity of governance bodies and employees

Non-discrimination

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

407-1 Operations and suppliers in which the right to freedom of

association and collective bargaining may be at risk
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Leadership and Hurnan Capital
Development
Leadership and Humnan Capital
Development
Leadership and Human Capital
Development

Appendix

Leadership and Human Capital
Development
Appendix

Corporate Governance

Human Rights and Labor Practices
Corporate Governance

Human Rights and Labor Practices
Corporate Governance

Human Rights and Labor Practices
Appendix

Human Rights and Labor Practices
Responsible Supply Chain
management

Human Rights and Labor Practices
Responsible Supply Chain
management

Human Rights and Labor Practices
Responsible Supply Chain
management

Human Rights and Labor Practices
Responsible Supply Chain
management

Appendix
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Child Labor

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

408-1 Operations and suppliers at significant risk for incident of child
labor

Forced or Compulsory Labor

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

409-1 Operations and suppliers at significant risk for incidents of forced

or compulsory labor

Rights of Indigenous Peoples

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

411-1 Incident of violations involving rights of indigenous peoples

Human Rights Assessment

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

412-1 Operations that have been subject to human rights reviews or

impact assessments
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103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

413-1 Operations with local community engagement, impact

assessments, and development programs

Supplier Social Assessment

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

414-1 New suppliers that were screened using social criteria

414-2 Negative social impacts in the supply chain and actions taken

Product and Service Labelling

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

417-1 Requirements for product and service information and labelling
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Social Impact

Health and Well-being

Education

Water Stewardship

Ecosystem & Biodiversity Protection
Responsible Supply

Social Impact

Health and Well-being

Education

Water Stewardship

Ecosystem & Biodiversity Protection
Responsible Supply

Social Impact
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Education
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management
Responsible Supply Chain
management
Responsible Supply Chain
management
Responsible Supply Chain
management

Health and Well-being
Health and Well-being
Health and Well-being
Health and Well-being




MANUDA

UNITED NATIONS SUSTAINABLE DEVELOPMENT GOALS

o ﬁ ° 254 | 255

unth A1SI0MSAUANUGVEU Heart Health Home MANUDA
COMMUNICATION ON PROGRESS - ADVANCED LEVEL
CRITERION | DESCRIPTION PAGE
1 The COP describes mainstreaming into corporate functions and business units 6-11, 14-17, 52-55, 63-64, 74-75, 88-89, 98-99,
114-115, 130-131, 146-147, 160-161, 174-175,
196-197, 206-207, 224-225
2 The COP describes value chain implementation 34-35, 77-87,121-127,224-233
3 The COP describes robust commitments, strategies or policies in the area of human rights 44-45,50-53, 76
4 The COP describes effective management systems to integrate the human rights principles 76-79, 81, 227
5 The COP describes effective monitoring and evaluation mechanisms of human rights integration 44-45,50-53, 74-76
6 The COP describes robust commitments, strategies or policies in the area of labor 9,23,67,74,81,91
7 The COP describes effective management systems to integrate the labor principles 81-86, 91-92, 94, 106
8 The COP describes effective monitoring and evaluation mechanisms 81-86, 227, 238-240
of labor principles integration
9 The COP describes robust commitments, strategies or policies in the area 2,11, 44-45, 46-53, 157, 176, 177-183,
of environmental stewardship 196, 199, 206
10 The COP describes effective management systems to integrate the environmental principles 177,178-181, 187, 192, 194, 200-202, 210-211
11 The COP describes effective monitoring and evaluation mechanisms 13, 28-29, 30-31, 36, 44-45, 52-53, 174, 176, 178-179,
for environmental stewardship 181-184, 186-187, 193, 195, 198-200, 209, 243-244
12 The COP describes robust commitments, strategies or policies in the area of anti-corruption 62,64,67
13 The COP describes effective management systems to integrate the anti-corruption principle 67
14 The COP describes effective monitoring and evaluation mechanisms for the integration 67,157
of anti-corruption
15 The COP describes core business contributions to UN goals and issues 11, 30-31, 52, 56, 62, 74, 78-79, 88, 98, 114, 130, 146,
154, 158-159, 160, 174, 196, 206, 224, 254
16 The COP describes strategic social investments and philanthropy 12-13,22-27, 102, 108-109, 116-129, 133,
222,232-233,243
17 The COP describes advocacy and public policy engagement 100-105, 143-144, 152-159, 169-170
18 The COP describes partnerships and collective action 24-27,30-31, 76-77, 100-105, 139-140, 152-159,
169-170, 216-217,220-223
19 The COP describes CEO commitment and leadership 6-11
20 The COP describes Board adoption and oversight 46-49, 54-56, 63-67
21 The COP describes stakeholder engagement 46-47,50-51, 146-159
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GOAL DESCRIPTION CHAPTER
1 End poverty in all its forms everywhere « Social Impact
2 End hunger, achieve food security and improved nutrition and promote sustainable agriculture « Health & Well-being
3 Ensure healthy lives and promote well-being for all at all ages « Human Rights & Labor Practices
e Health & Well-being
4 Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all « Leadership & Human Capital Development
 Education
« Social Impact
= Responsible Supply Chain Management
5 Achieve gender equality and empower all women and girls « Human Rights & Labor Practices
« Leadership and Human Capital Development
6 Ensure availability and sustainable management of water and sanitation for all  Water Stewardship
« Ecosystem & Biodiversity Protection
7 Ensure access to affordable, reliable, sustainable and modern energy for all « Climate Change Management
8 Promote sustained, inclusive and sustainable economic growth, full and productive employment « Human Rights & Labor Practices
and decent work for all « Education
« Social Impact
« Innovation
» Responsible Supply Chain Management
9 Build resilient infrastructure, promote inclusive and sustainable industrialization and foster innovation e Education
« Innovation
» Responsible Supply Chain Management
10 Reduce inequality within and among countries « Human Rights & Labor Practices
« Social Impact
11 Make cities and human settlements inclusive, safe, resilient and sustainable « Climate Change Management
12 Ensure sustainable consumption and production patterns « Corporate Governance
« Climate Change Management
 Water Stewardship
13 Take urgent action to combat climate change and its impacts « Climate Change Management
14 Conserve and sustainably use the oceans, seas and marine resources for sustainable  Water Stewardship
development « Ecosystem & Biodiversity Protection
15 Protect, restore and promote sustainable use of terrestrial ecosystems, sustainably manage « Ecosystem & Biodiversity Protection
forests, combat desertification, and halt and reverse land degradation and halt biodiversity loss
16 Promote peaceful and inclusive societies for sustainable development, provide access to justice « Corporate Governance
for all and build effective, accountable and inclusive institutions at all levels « Stakeholder Engagement
17 Strengthen the means of implementation and revitalize the global partnership for sustainable « Leadership and Human Capital Development

development

Stakeholder Engagement
Innovation
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